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Commerzbank AG, Tokyo Branch (“the Branch”) has adopted a resolution to apply “Fiduciary Duties

principles - Business Operations in favor of customers” announced by J-FSA on March 30, 2017

(amended on January 15, 2021) and shall disclose our policy and its origination status. The Branch

shall periodically review the policy and status to improve our business operation.

1) BEDOREDHZRDIEXK / Seeking the best interests of the customers
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The Branch strives to provide the customer-oriented good quality financial services, to maintain high
professionalism and professional ethics and to secure the stable customer base and profitability by
delivering the Commerzbank’s principle “The Bank at Your Side” by ensuring the sound and proper

operation with honest and fair actions.
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The branch has implemented practices for the customer

interest protection and conducts sales activity reviews
under the guidance of “Global Client Protection Policy”,
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Global Policy has already been implemented.

Compliance review including Customer Protection was
conducted in 2022.
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http://www.fsa.go.jp/news/28/sonota/20170119-1.html
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The branch has controlled transactions to protect the
customer’s interest under “Global Conflicts of Interest
Policy which defines transactions which may harm the
customer’s interest and sets the principles of the control
methodology of such transactions, Bank’s control
framework and the scope of this control.

The overview of Bank’s policy on Conflicts of Interest has
already publicized.

The branch has kept reminding the sales divisions for the
control over the Conflicts of Interest in 2022.
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The branch takes the customer’s voices seriously and
sees importance of customer complaint treatments and
feedbacks. Internal training on customer complaint
handling has also conducted.
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Timely reporting of customer compliant cases is required.

Training on the customer complaint handling was
conducted in 2022.
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The Branch shall endeavor to understand the potential conflict of interests with customers in the
transactions accurately and will properly manage potential conflicts of interest if it exists.
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The branch has implemented the comprehensive control
over Conflicts of Interest through Global Conflicts of
Interest Policy and Conflict Clearing Procedure.
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Global Policy and Procedure have already been
implemented. Comprehensive Compliance Review
covering Conflicts of Interest controls was conducted in
2022.
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The branch checks and reviews transactions such as
participating in or arranging Project Finance to make sure
if any risks of transactional conflict exist, not to prioritize
the Bank’s interest to the customer’s and not serving for
the best interest of the customer. For M&A involving
transaction, careful review of conflict is conducted and fair
control is in place to prevent Conflicts of Interest situation.
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Clearance has been made by the Global Control Room
located in Bank’s Head Office for all Conflicts of Interest
instances takes place globally.

3) F#FklEARE(L / Clarification of fees
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The Branch will attempt fair decisions through considering the market value of the products and
services, labor, costs associated with post-sales support and controls in receiving, directly or
indirectly, the financial compensation for transactions with customers. The Branch will make every

effort to provide information as much as possible.
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The control framework to ensure that the fee/charge level
to customers is appropriate in respect to the Bank’s
bearing cost level. This framework is review as necessary
depending on the market environment.

Fees/charges beard by the customers are disclosed
where necessary.
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Bank has implemented the Fee and/or Charge

determination framework.

Following Financial Instruments and Exchange Act, the
explanation of the fee/charge to General Investor customer
will be provided using statement prior (and after) the
transaction is executed.

4) EELFERDO S DY T WiRH / Providing important information understandable

manner
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The Branch will endeavor to provide customers with important information of the financial product during
the sales and proposals in an easy-to-understand manner.
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The branch will endeavor delivering easy-to-understand
explanation. It strives to provide clear, simple, and honest
information that is not misleading the customer, taking into
their experience and knowledge of financial product and
service.

For product descriptions with high risk, such as derivative
products, the branch provides financial products and
services only to corporate customers who are familiar with
financial transactions. In addition, the branch will refrain
the customers who are susceptible to financial transaction
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The branch has implemented the customer explanation
procedure.

The branch continues to strive implementing and utilizing
the checklist (“Sales and Marketing Materials Checklist
Tokyo Branch” and/or “Sales and Marketing Materials
Checklist Tokyo Branch”) to ensure easy-to-understand
explanation of financial product and service.

The branch also provide understandable explanation to
meet the requirements under Financial Instruments and
Exchange Act and/or Financial Instruments Sales Act.




| damage from offering financial products and services.

5) BEICS I H LULER - —ERDiRH / Offering customer suitable products and

services

HXEIR, EBAE0FRNICAY, BEOBRAF. I5IBMN, IR, MBKRE, =—X,
RUBG|OEHEEFEZER L -BFBICBDET,

The branch makes effort to offer an adequate product or service based on the customer’s product
knowledge, purpose of transaction, experience, financial condition, needs and complexity of the
product and service applying the Principle of Suitability.
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In order to provide the right products for our customers,
the branch ensures to understand the customer’s needs
and profile through KYC process and ongoing customer
due diligence.
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Proper process has already been in place.

The branch conducts KYC and on-going customer due
diligence to all customer in line with the Bank’s internal
policy and procedures and strives to understand the
customer’s needs.
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The branch solicits the product and service based on the
customer’s knowledge, purpose, experience, financial
state, needs, and complexity of the financial product and
service.
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The branch has implemented product solicitation
frameworks to the customers in line with the Bank’s
relevant global policy and procedure.

6) XS T B EULEEED 1T DA% / Framework for appropriate motivation for

employees, etc.
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The branch requires employees to participate in mandatory training and encourages them to
attend training opportunities to widen and deepen their professional skill and knowledge to enable
our employees take actions seeking for the customer’s best interest, fair treatment of the
customers and proper management of the conflict of interests. The branch also strives to ensure
that the employees’ compensation and performance evaluation systems reflect our actions to

pursue the best interests of our customers.
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The branch conducts mandatory compliance training to all
employees of the branch every quarter. The training
covers compliance with the laws/regulations and the
Bank’s internal rules as well as compliance culture
enhancement.

Compliance review including customer protection was
conducted in 2022 also to check the level of compliance
understanding and awareness.
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The branch includes compliance related topics in the | Stated employee evaluation has already been
performance objectives setting in the beginning of the | implemented.

fiscal year and performance evaluation in the end of the

evaluation period.
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The branch implements proper governance in place.
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The branch has implemented committees to oversee the
customer complaint, employee’s misconduct case and
other behavior which deteriorate the customer’s interest
through Management Committee, Operational Committee
and Compliance Committee.
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