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GENERAL PROVISIONS

Effect of the present General Terms and Conditions

The presentGeneral Terms and Conditions (hereinafter the GTC) shall apply to the AccountHolders whose
paymentand depositservice contracts with Commerzbank Zrt. refer to

(i) the General Terms and Conditions for Payment Services for consumers and micro-businesses under Act
IV of 1959

(ii) the General Terms and Conditions for Payment Services for consumers and micro-businesses under Act
V 0f2013,

(iiiythe General Terms and Conditions for Payment Services for businesses under Act IV of 1959,
(iv)the General Terms and Conditions for Payment Services for businesses under Act V of 2013,
(v) General Terms and Conditions for Deposit Contracts.

ThepresentGTC shall applyto Bank Accounts, Payment Accounts, Money Transaction Accounts, Segregated
Accounts, contracts on the provision on payment services related to money transaction bank accounts, and
to Deposit Contracts stipulating the application of one of the General Terms and Conditions referred to in
Clause 1.1.

The provisions of the present GTC shall be binding on both the Account Holder and the Bank; however, in
connection with the individual services (hereinafter referred to as the “Services”) a deviation is possible by
mutual agreement in writing, withinthe boundaries of the statutory legal regulations.

The Bank shall make available these GTC, the Rules of Business and the Announcementin its branch offices
open for customers, and publish them on its website (until 30 November 2022: www.commerzbank.hu, from
1 December 2022: www.erstebank.hu), and will also make it available for AccountHolders prior to entering
into a contractand any time during the term of such contractfree of charge, at the AccountHolder’s request.

Theissues notregulated in the present GTC shall be governed by the relevant Contractand the provisions of
the Bank’s Rules of Business and the relevant Announcement.

As for any possible conflict between these GTC and the Rules of Business, these GTC shall govern. In case
of conflicts between these GTC and the Contract, the provisions of the Contract shall govern. In case of
conflicts between these GTC and the Announcement, the provisions of the Announcement shall govem. In
case of conflicts between the Announcementand the Contract, the provisionsofthe Contractshall govern.

Matters notregulated in the Agreement and the present GTC shall be governed by the provisions of: for the
purposes oflegal relationships entered into before 15 March 2014, Act IV of 1959 on the Civil Code (,,Old Civil
Code”), whilefor the purposes oflegal relationships entered into after 15 March 2014, Act V of 2013 on the
Civil Code (,New Civil Code”) (the Old Civil Code and the New Civil Code hereinafter jointly referred to as the
,Civil Code”), Act CCXXXVII of 2013 on Credit Institutionsand Financial Enterprises (,Credit Institutions Act’,
Act LXXXV of 2009 on the Provision of Money Transaction Services (,Payment Services Act”), Decree
35/2017. (XI.14.) on theimplementation of money transactions ofthe NBH (,NBH Order”) and any other legal
rules governing moneytransactions, and furthermore Act LIll of 2017 on the Prevention of Money Laundering
and of the Financing of Terrorism (,Money Laundering Act’) and Act LIl 0f 1994 on Court Execution (,Court
Execution Act”) shall govern.

The Bank shall provide payment and deposit services under these GTC only to those Account Holders
who have a Contract with Commerzbank Zrt on the date of entry into force of the present GTC. The
Bank shall not enter into any new contract within the scope of these GTC.

DEFINITIONS

The expressions listed herein shall have the following meaning regarding these GTC or contract concluded with a
Customer:

Signature Card: a template of the Bank to be duly/formally signed by the AccountHolder in order to submit a list
of persons authorised to initiate transactions concerning its Money transaction Bank Account, their specimen
signature and the means of their disposal over the account (individual or joint right to give instructions), and the
Account Holder’s printed or handwritten name or the stamp that contains the same to be used by them on a
mandatory basis and which the Bank has validated.

Signature (types):
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Formal signature ofthe AccountHolder: the signature of an AccountHolder whois anatural person or the
authorised signature ofan AccountHolder who is notanatural person whichis

. in respectofnotnatural persons, the signature(s) ofthe representative(s) ofthe Account
Holder aboveits registered short/full name or stamp.

. in respectofa natural person, the signature of his/her name as registered in his/her
identification document.

. in respect of private entrepreneurs, indication of his/her capacity as a private entrepreneur

beside his/her printed name (signature) by writing “PE” or “private entrepreneur” and hisher
registration number.

Due signature: a compound signature effected by the person(s) authorised to represent an entity that is
not a natural person (legal entity or business association without legal personality, etc.) on behalf of the
entity that is nota natural person.

. In respect of a legal entity or a business association without legal personality, in practice this
consists of:

- handwritten signature(s) corresponding to the specimen signature ofthe representative(s)
of the AccountHolder as appearing in the Signature Card certified by a public notary ora
specimen signature effected by a lawyer; and

- the name of the Account Holder corresponding to its full or abbreviated corporate name
already registered or requested to be registered (handwritten abbreviated or full name
written letter by letter which containsthe corporate form or the stamp containing the same).

Accordingly, the Due signature shall contain the individual or a joint signature(s) of the

representative(s) ofthe AccountHolder corresponding to the specimen signature certified by a

public notary or effected by a lawyer in accordance with the provisions ofthese GTC and

submitted to the Bank as well as the full or abbreviated corporate name ofthe AccountHolder
already registered or requested to be registered.

. In respectof any other entity thatis nota natural person the requirements for the registration of
such an entity prescribed by the respective legislation applicable to the form ofthe organization
of the entity shall include the manner in which the Due signature shall be recorded and the
documents necessary for its identification.

Signature reqgistered with the Bank: the signature of a natural person or persons | registered on the
Signature Card related to the Money transaction Bank account ofthe AccountHolder keptwith the Bank
designated as the person(s) authorised to give instructions, together with how the Account Holder uses its
name as indicated atthe designated place on the Signature Card (full or abbreviated name registered in
the company’s registry or in any other relevant registry) (stamp or typed or handwritten name letter by
letter).

API channel: an Electronic means that ensures that the customer can access indirectly through any Third Party
Service Provider (TPP) registered with the National Bank of Hungary or the European Banking Authority any Bank
Accountthat qualifies as an Online Banking Account.

Exchange Rate: the buy and sell rates officially quoted by the Bank each day in respect of the Hungarian forint
and a given currency/foreign exchange published in the Bank’s List of Exchange Rates as buy, sell and medium
rates. The Exchange Rates applied by the Bank are based on reference rates; the inter-bank market Exchange
Rates published onthe networks ofagencies used by the Bank (e.g. Reuters) are deemed to be reference rates.

List of Exchange Rates: all the Exchange Rates quoted by the Bank for the respective day that may be viewed at
the Bank branches or the homepage of the Bank (www.erstebank.hu), and also through the services available at
the Bank’s Direct Electronic means.

Quotation Date: the Exchange Rates applied by the Bank shall be determined on aBanking Day which qualifies a
business day in accordance with the Labor Codein effect from time to time and the regulation on business days,
holidaysand days ofrestapplicableto the given calendar year and a Banking Day that qualifies as a Banking Day
from the aspect of the relevantcurrency,

Instant Settlement: a means of settlement of domestic HUF payments used for the execution of Instant HUF
Transfers by GIRO Zrt.

Bank: until 30 November 2022: Commerzbank Zrt. (registered seat: 1054 Budapest, Széchenyi rakpart 8.,
company registration number: Court of Registration of the Metropolitan Tribunal of Budapest) Cg. 01-10-042115,
activity licence number: State Banking Supervisory Authority Decision No. 20/1993 (case no.: 01257/1993.), from
01 December 2022: Erste Bank Hungary Zrt. (registered seat: H-1138 Budapest, Népfird6 u. 24-26., Hungary,
company registration number and registry court: Metropolitan Tribunal of Budapest, Cg. 01-10-041054; tax
identification number: 17781042-4-44, group Community tax number: HU17781042; number and date of activity
licence: 1-2061/2004, 26 August 2004).
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Bank branch: an account-keeping organisation unit (network unit) of the Bank open for customers as indicated in
an individual listof opening hours displayed at the unit.

Banking Day: any calendar day when the Bank is open for business and completes payment transactions. From
the aspect of the execution of Instant HUF Transfers the time interval between 00:00 to 24:00 on any calendar day
shall be deemed to be a Banking Day.

Opening of a Banking Day: a time from which the Bank commences the execution of its tasks in relation to
paymentorders and paymenttransactions, as determined by the Bank on the basis of various criteria (including, in
particular the respective currency, the method and place of submission and the method of payment, the necessity
of currency conversion). Unless otherwise specified, the Banking Day shall commence at 8:00 am at the latest as
regards the performance of the tasks related to payment transactions. From the aspect of the execution of Instant
HUF Transfers the Opening of a Banking Day is 00:00 each calendar day.

Closing of a Banking Day: atime up to which the Bank accepts paymentorders and records credits as specified
by the relevant Announcement on the basis of various criteria, including in particular the respective currency, the
method and place of submission and the subtype ofthe method of payment, the necessity of currency conversion.
From the aspect of the execution of Instant HUF Transfers the Closing of a Banking Day is 24:00 each calendar
day.

Inter-Bank Clearing System (BKR): a system operated by GIRO Zrt. for domestic HUF settlements. Settlements
are made in two ways:

- overnight settlement: with the use ofthe BKR national standard;
- intra-day settlement: with the use ofthe HCT (Hungarian Credit Transfer) standard which is based on an
SCT (Sepa Credit Transfer) standard extended with Hungarian features;

- accordingto the Hungarian Instant Credit Transfer HCT Inst standard.

Bank account: for the purposes of legal relationships entered into before 15 March 2014, a payment account
opened by the Bank for the AccountHolder on the basis ofthe Bank account contractreferred to in Article 529 of
the Old Civil Code, while for the purposes of legal relationships entered into after 15 March 2014, a Payment account
opened by the Bank for the AccountHolder under Article 6:394 ofthe New Civil Code.

Bank account statement: a statement (information)provided by the Bank on the Bank account’s transactionsand
balance containing data specified by these GTC and made available as often as specified in the GTC which means
a subsequent information under the Payment Services Act.

Bank account contract: for the purposes of legal relationships entered into by and between the Bank and the
AccountHolder before 15 March 2014, a Bank account contract/paymentaccountcontractconcluded on the basis
of Article 529 of the Old Civil Code, while for the purposes oflegal relationships entered into by and between the
Bank and the AccountHolder after 15 March 2014, a Bank accountcontract/paymentaccount contract concluded
on the basis of Article 6:394 of the New Civil Code, for the opening and keeping ofa Bank accountas a payment
account, the provision of money transaction services and the registration and managementofthe AccountHolders
monetary claims and monetary debts, which defines the material terms and conditions of payment orders and
payment transactions which are based on the Bank account contract/payment account contract. The respective
specimen signature form, the present GTC, the Bank’s Business Rules, the Bank’s relevant Announcement, the
Bank’s forms used for giving paymentorders, the Exchange Rates and Quotations collectively contain all data and
information specified in Article 14(1) ofthe Payment Services Act subject to the provisionsin Article14(2) and (3) of
the Payment Services Act — shall constitute an inseparable part of the Bank account contract/payment account
contractwhich qualifies as a framework agreement under the Payment Services Act.

Domestic payments: thetotality of all paymenttransactionswhere the paymentservice providers of both the payer
and the beneficiary provide their payment services within Hungary.

Domestic bank account number (BBAN): the individual identifier generated as setout in Schedule 1 to the MNB
Decree on Money Transmission Transactions which is used to unambiguously identify a payment account and is
divided into 2x8 or 3x8 digits.

Collection: a money transaction service carried outupon the beneficiary’s order aimed atdebiting the payer party’s
payment account for the benefit of the beneficiary to be carried out in compliance with the payer party’s consent
granted to the beneficiary, the paymentservice provider of the beneficiary, or the payer party’s own payment service
provider.

Deposit: an amount deposited by the Account Holder with the Bank in accordance with a deposit contract under
the Ptk. as a deposit, inclusive of the positive balance of the Bank account in compliance with the Bank account
contract.

Deposit Announcement: the Announcement on interest rates paid for deposits to businesses with net turnover
over HUF 300 million.
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Deposit account: a forint and/or foreign currency Bank account opened in accordance with a deposit contract
under the Ptk. Such a depositaccountis ofasavings nature, it is not suitable for the execution of payment orders.

Deposit contract: an agreementconcluded by and between the Bank and the Account Holder on opening a Deposit
account, inclusive of its documentation in full, an integral part of which are the following: a provision on placing /
withdrawing a Deposit, the Bank’ Business Rules, these GTC and the Deposit Announcement. Pursuant to the
Depositcontract. The Bank shall pay both the amount of interestand the deposited amountto the AccountHolder
in compliance with the contract.

Provision on placing / withdrawing a Deposit: A Deposit contractinclusive of the account holders’ respective
orders shall be concluded with the Bank for Customers who have Money transaction ban k accounts in writing, by
filling in a form of the Bank entitled “Order for deposit placement’, or in the cases specified by the Deposit
Announcement, under the terms and conditions therein, by electronic means regulated in the E-Banking GTC, as
defined in the E-Banking GTC. Filling in aform of the Bank entitled “Order for depositwithdrawal” similarly results
in the withdrawal of deposits.

When awritten order is received, the Bank shall verify whether such form on the Placement or Withdrawal of Deposit
is duly filled in. The Bank shall be entitled to refuse incomplete, incorrect, inaccurate, inconsistent, ambiguous
orders, as well as orders with deletions, amendments and corrections, orderswhich specify the amountin numbers
differently from the amount written out therein, orders in case the printed order form is modified with insertions,
deletions, crossed out texts, orders signed not in compliance with Signhature Card of the respective Money
transaction bank account, orders withoutadate, or whenever such order formfiled for the Placement or Withdrawal
of a Depositisdirty ortorn.

BIC (SWIFT) code: the Bank’s own individual identification code in the international SWIFT system.

Company Information Service: Service Participating in the Company Information and Electronic Company
Incorporation Procedure of the Ministry of Justice.

E-Banking GTC: the amendment in a consolidated form to Erste Bank Hungary Zrt’s General Terms and
Conditions for Corporate and Micro-business Electronic Banking Services and to the Commerzbank Electronic
Banking General Terms and Conditions in effect from time to time. Wherever appearing in these GTC, any
capitalised termdefined in the E-Banking GTC shall have the same meaning in these GTC as given thereto in the
E-Banking GTC.

EBKM: the uniformdepositinterestrate index calculated in accordance with Government Decree 82/2010 (l11.25.).

EEA state: a Member State of the European Union and other states which are parties to the Agreement on the
European Economic Area, the detailed listof which is contained in the Announcement.

Payment transaction within EEA: a payment transaction where the paymentservice providers of both parties or
the single service provider that carries out the transactionfor both the payer and the beneficiary provide(s) payment
transaction services within the EEA, and such payment transaction services are provided in the currency of a
member state ofthe European Union or an EEA state.

Individual identifier: a combination of letters, numbers or signs specified by the Bank for the identification of the
Account Holder as owner of his Bank account (hereinafter referred to as: the specific account number or Bank
accountnumber) and the Secondary Account Identifier specified by the AccountHolder.

E-certified extract from the Register of Companies: a certificate of company registration obtained online from
the Company Information Service, which contains the electronic signature and time stamp of the Company
Information Service.

Electronic means: refers jointly to the Direct Electronic Means and the Indirect Electronic Means.
Electronic service: a service provided by the Bank by Electronic Means.

Segregated bank account: a Bank accountopened forthe Account Holder with the Bank under a Bank account
contractor an escrow agreementunder Article 473 ofthe OId Civil Code/ Article 6:360 ofthe New Civil Code which
serves for theregistration and managementofthe AccountHolder’s funds withdrawn from his/her free disposal.

Segregated bank account contract: an agreement entered into by the Bank and the AccountHolder on opening
and keeping a Segregated bank account contract, to which the GTC herein, the Bank’s Business Rules and its
relevant Announcement as it is in effect at the respective time shall form its integral parts under the Payment
Services Act.

Strong customer authentication: authentication with the use oftwo or more elements separately categorized as
an item falling into the category (personal identifier) of:

a) knowledge (i.e. an information known only to the user),

b) possession (i.e. an item possessed only by the user), and

c) biological feature (i.e. a feature of the user)
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which categories areindependent, in thatthe breach of one does notcompromise the reliability ofthe others, and
the procedure is so designed as to ensure the confidentiality of the authentication data. The Bank applies strong
customer authentication from 14 September 2019.

Fixed-term deposit: placementof a depositfora fixed term. Such fixed-termdepositterminates after the date of
expiry.

Overnight settlement: the method of settlement operated by GIRO Zrt. for domestic HUF payments through which
payment orders accepted by the Bank are credited to the account kept with the financial service provider of the
beneficiary following acceptance within the time required in the relevant Announcement, save for transfers that
meet the conditions setoutin Clause 3.14.1.2. db) . of the GTC.

Value date: the due date used by the Bank with regard to payment transactions as relevant for calculating the
amount ofintereston the amountaccounted (including the accounting of interest).

Value-day conversion: a Conversionin the course ofwhichontheinstruction ofacustomer the Bank converts an
amount fromone currency to the other on adate falling later than the date of receipt.

Collateral: the balance freely available for the Account Holder on the Money transaction bank account for the
execution of payment orders, as specified in the payment orders, contracts / agreements, which, in the event of
payment order to be executed in HUF in Hungary, is the amount indicated in such paymentorder, orin the event
of a foreign currency transfer order, conversion order and a transfer order related to the execution of import
Collection, 100% of the amount of the payment order plus the bank charges related to the respective payment
order. For examining (blocking) the collateral for a payment order which may be performed with conversion the
Bank will apply the Exchange Rate specified in the relevant Announcement atthe date of processing ofthe order.

Request to Pay: initiation of an instant transfer submitted by the payee to the payment service provider of the payer
inthe form ofa Request to Pay for forwarding. The paymentservice provider ofthe payment account ofthe payer
shall, subjectto an agreement made with the payer, forward the Request to Pay to the payer.

Payment initiation service: a service which, atthe requestofa paymentservice user is used to initiate a payment
orderin respectofa paymentaccountkeptwith another paymentservice provider

Payment Initiation Service Provider (PISP): a payment institution authorised to provide payment initiaton
services.

Payment order: a paymentorder ofthe payer party or the beneficiary given to his own paymentservice provider,
a transfer order by an authority or acourt resolution ordering atran sfer.

Payment transaction: the performance of a payment order in compliance with one of the payment methods, as
initiated by the payer party, the beneficiary, the entity entitled to order payment by an authority or to issue a
resolution on transfer, irrespective ofthe legal relationship between the payer party and the beneficiary.

Payment account: an account opened by the Bank for the Account Holder for the execution of payment
transactions, including aBank account, a Money transaction bank accountand a Segregated accountopened by
the Bank forthe AccountHolder.

Payer party (Obligor): a legal entity who, a) as the accountholder ofapayment Bank account approves a payment
orderto be performed from his Paymentaccount, orb) does nothave a payment Bank account, butgives a payment
order, or ¢) has a Payment accountand such accountis debited pursuantto a transfer order by an authority or a
courtresolution orderingatransfer. The Bank shall regard a person entitled to dispose over the account pursuant
to the Account Holder’s authorisation (person authorised to dispose, card owner, user of banking by electronic
means etc.) as payer party.

Fixed interest: an interestrate specified foradepositin away that it does notchange throughoutthe term.
Recurrence date: the Banking Day when theterm of a depositis automatically restarted atthe end of the term.

Term: the period between the opening and the expiry date ofthe depositincluding the starting date but excluding
the expiry date.

GIRO Zrt: GIRO Elszamolasforgalmi Zrt., the Hungarian clearing house for the settiement of money transfers.

Third Party Provider (TPP): the collective term used for the Payment Initiation Service Provider, the Account
Information Service Provider (AISP) and the Card Based Payment Instrumentlissuer (CBPII).

Announcement: Condition List Customers transferred from Commerzbank within the framework of the portfolio
transfer. The announcements are available at all premises open to the customers and on the Bank’s website (until
30 November 2022: www.commerzbank.hu, and from 1 December 2022: www.erstebank.hu). Provisions of the
Announcement relating to the given contract form an inseparable part of the contract relating to the given Bank
account. In addition to a list of services, such Announcements include the fees, commissions and other charges
payable for the services (hereinafter collectively referred to as ,commission”), the due dates of the settlement of
commissions, the Exchange Rate type applied, the types and rates of interest paid, the cut-off deadline for the
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receipt and submission of payment orders for subject-day processing, the procedure for the execution of orders
and the terms and conditions for the execution of paymentorders and payment transactions.

Authentication: a procedure thatenables the Bank to verify the identity ofthe customer or the validity ofthe use
of a cashless paymentinstrument, including the use of the customer's personal credentials .

Recurring deposit: the Bank shall automatically re-depositthe deposits placed with an indefinite term on the record
date automatically, in accordance with the depositinterestin effect on that date as specified by the Deposit
Announcement. The deposit placement order fixes the interest rate for the first and initial term, and the
Announcementshall specify the interestrates for further depositterms applied by the Bank as defined in the Deposit
Announcementin effecton the recurrence date.

Credit date: the day when the Bank increases the credit registered on the Money transaction bank account kept
with the Bank for an AccountHolder as beneficiary ofa paymentorder.

Beneficiary (payee): the legal entity who is the beneficiary ofthe amountof money specified in the respective order
for transaction.

Penalty (default interest): the interestspecified in the relevant Announcementthatthe Bank is entitled to charge
to the AccountHolder from the due date, for the period between the due date and the date of late payment, if the
AccountHolder failed to pay the banking costs(e.g.: especially fees, commissions and other expenses) payable to
the Bank when they were due.

Conversion: conversion between different currencies, at the currency rate specified and published in the Bank’s
List of Exchange Rates.

Date of accounting: the date when a payment transaction is actually credited to or debited from the Account
Holder’s Money transaction by the Bank.

Batch Request to Pay: more than one Request to Pay that is simultaneously received from or submitted by the
payee to the paymentservice provider keepingthe payee's paymentaccount.

Batch Order: for the purposes of Instant HUF Transfer, a batch payment order means transfer orders when the
payer submits an order packet containing more than one order to its paymentservice provider simultaneously.

Direct Electronic Means: a summary description of the system of services provided by the Bank in the form of
cash substitute payment instruments, in particular: bank card, TeleBank, Erste Electra Program, Erste NetBank,
Erste MobileBank, Erste SWIFT MT101 provided by the Bank. An order through the Direct Electronic Means may
only be placed if the Account Holder has a Money transaction account with the Bank, and has entered into an
agreement / contractwith the Bank for the specific Direct Electronic Means.

Indirect Electronic Means: APl Means.

Threshold deposit tie-up: a deposit tie-up option, as part of which the full amount placed as a deposit bears
interestat the interestrate falling into the given bracket. In excess ofthe given limit, the full sum ofthe depositbears
interestat the interestrate quoted for the higher sum.

Secondary Account Identifier: the Individual Unique Identifier specified by the Account Holder to GIRO Zrt.
through the Bank as the money transaction service provider of the Account Holder's Money transaction bank
accountwhich is used to unambiguously identify the Account Holder's Money transaction bank account.

Micro-Business: thecorporate customer as this term is defined under Section 2(17) of the Payment Services Act.

Intra-day settlement: the method of settlement operated by GIRO Zrt. for domestic HUF payments through which
HUF paymentorders submitted by the paying Account Holder to the Bank that meetthe conditions setoutin Clause
3.14.1.2. db)I. of the GTC for payment orders submitted by Electronic means are credited to the accountkeptwith
the financial service provider of the beneficiary within 4 (four) hours following the receipt at the latest, and in the
event of paymentorders submitted on a printed form (on paper)on the day ofthe debiting ofthe paymentaccount

International Bank Account Number (IBAN): a Bank AccountNumber used in international money circulation for
identifying Bank accounts (money circulation identification number). IBAN account numbers are required for the
performance of international payment orders. The Bank shall generate IBAN account numbers based on the
Account number specified in the Bank account contract, in accordance with the respective provisions of law on
money circulation.

Nostro value date (SWIFT value date): the day when the Bank’s account keeper debits or credits the Bank’s own
accountwith the countervalue of payment orders.

Online accessible Bank account: a Bank accountin respectof which paymentorders may be given and dataand
information can be accessed through direct connection enabled by IT devices.

PEK: Magyar Posta Zrt. Postai Elszamol6 Kézpontja, i.e. the Settlement Centre ofthe Hungarian Post Ltd.
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Set of PEK images: the set ofimages of printed order forms underlying in-payments which printed forms for cash
transfer by postare delivered by PEK to the Bank and bear the codes: OC21, OC22, OC23 or OC24 (“yellow money
order forms”).

Money transaction bank account: a Bank accountthatthe AccountHolder opens atthe Bank for the management
ofits money transactionsas part ofits regular business activities, in compliance with its legal obligations. AMoney
transaction bank accountopened atthe Bank and named as such qualifies as a money transaction bank account
under the provisionsofthe Payment Services Act.

Money transaction account contract: a Bank accountcontractentered into by the Bank and the AccountHolder
on opening and keeping a Money transaction bank accountand providing money transaction services under Article
529 ofthe Old Civil Code/ Article 6:394 of the New Civil Code.

Regional County Organisational Unit: a Bank branch ofthe Bank serving Corporate Customers distinguished in
its designation, on the premises of which the Bank does not operate a POS terminal or a collection box for the
receipt of payment orders and where the Bank takes delivery of paper-based payment orders directly via its
employees in theregional county organisational unit.

Person entitled to give payment orders: a person entitled to representthe AccountHolder under the respective
provisions of law or any other person authorised by the Account Holder to dispose over the Bank account, the
Money transaction bank account, the Segregated and/or Deposit account and any person authorised to register,
modify, delete a Secondary Accountldentifier underthe E-Banking GTC.

Keeping pending: non-performance of an incoming payment order in line with the MNB Decree for the Bank
account kept with the Bank due to the lack of sufficient funds and keeping itin queue for future execution. The
relevant Announcementprovides for howlong each paymentorderis keptpending.

Account information service: an online servicewhich servesto provide aggregated information on one or more
payment accounts that the Customer opened with another payment service provider or more payment service
providersotherthan the paymentservice provider providing the service.

Account Holder: a Corporate Customer within the meaning ofthis CGT who entered into (a) contract/contracts or
(an) agreement/agreements with Commerzbank Zrt on the keeping of Bank accounts, Money Transaction Bank
accounts, Segregated Accounts or Deposit Accounts, and on the related money transactions and other services,
and who uses these services.

Personal authentication data: personal elements provided by the Customer to the Bank for authentication (eg.
Electra identifier, Username, User Password, SMS code, VICA identifier, VICA password, VICA registration code
etc.).

Contract: forthe purposes ofthe GTC herein, aBank account contract, aMoney transaction bank account contract,
a Segregated bank accountcontract,and a Depositaccount contract.

Permanent data carrier: equipmentthat makes it possible forthe AccountHolder to store data addressed to him
permanently, aslong asitis necessary forthe purpose of such data, and to display such stored data with contents
and in aformnotamended. The Bank regards especially CDs and DVDs that may not be rewritten and the Electronic
means and the website on internet operated by the Bank as permanentdata carrier, provided that such equipment
and media are able to store data addressed to the AccountHolder.

Remote payment transaction: a paymenttransaction initiated through the internetor by remote communication.

Remote communication: any method that enables remotely located parties to make contractual statements — in
order to enter into aframework agreement and a contractfor a one-off paymentorder.

Execution Deadline: thelatest pointin time on whichthe amounttransferred, in the case ofa paymenttransacton
within the Bank, is credited onto the beneficiary’s account, whilein the case of a payment transaction outside the
Bank but within the EEA, is credited ontothe accountofthe beneficiary’s bank. In the case of apaymenttransaction
outsidethe EEA the Execution Deadlineis the Value date of transfer (SWIFT message) sentby the Bank.

Performance date: a day specified inthe Announcement as the day when the Bank meets its obligations originating
from the performance of paymentorders.

Debit date: a day when the Bank debits the Money transaction bank account kept for the payer party Account
Holder with its claim registered regarding thataccountin accordance with the paymentorder.

Rules of Business: a documentspecifying the basic rules of legal relationships established between the Bank and
its Corporate Customers under these GTC, and the provisionsofwhich shall be applicable for all legal relationships
to be established between the Bank and its Corporate Customers under these GTC whereby the Bank provides its
Corporate Customers under these GTC with certain services and/or the Corporate Customers under these CGT
use some ofthe Bank’ services.

Customer Notice: Annex relating to the GTC of Payment Services and Deposits ofthe customer notice on portfolio
transfer dated on or about 30 August 2022.
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Corporate Deposit Announcement: the Bank’s Announcement to corporate customers, which is posted on its
premises open to customers and is published on its Internet website.

Corporate Customer: forthe purposes ofthese GTC, the customer of Commerzbank Zrt. qualifying as abusiness
or micro-businesswhose deposit contract or framework contractfor paymentservicesis transferred to ERSTE Bank
Hungary Zrt. by way of portfolio transfer.

Final deadline for submission: the date specified by the Bank in its relevant Announcementas the final time until
which the Bank performs the tasks it has out of the execution of accepted payment orders on the relevant day in
accordance with various criteria (such as the currency, place and method of submission, and the subtype of the
method of payment, channel of submission, necessity for conversion between currencies), unless the Account
Holder sets a later date or unless otherwise provided for by law any the MNB Decree.

Reverse transactions: a collective name for re-call, withdrawal and reverse transfer.
3. GENERAL TERMS AND CONDITIONS FOR CONTRACTS ON KEEPING BANK ACCOUNTS

3.1 Fundamental Rights and Obligations of the Bank and the Account Holder

3.1.1 The Account Holder accepts the obligationto carry out its money transactions in accordance with the
provisions of law on money circulation, as in effect at the time, and in accordance with the GTC, the Rules of
Business and the Announcement, as well as to pay the banking costsfor services provided by the Bank, and make
the resources necessary for the performance of its payment orders available on the Money transaction bank
account.

3.1.2 Upon signing a Bank account contract, the Bank accepts the obligation to manage and register the financial
assets available on the AccountHolder’s Bank account, to perform payment orders duly filled in, both on debiting
and crediting, to informthe Account Holder about amounts credited or debited againstsuch Bank account, of the
money circulation onthe Bank account, and the balance of such Bank accountin Bank account statements.

3.1.3 The Bank undertakes to keep other Segregated accounts in addition to Money transaction bank accounts.
The Account Holder acknowledges that the Segregated account relating to his Money transaction bank account
serves to manage the financial assets that are withdrawn from his freely available assets within his disposal. The
Bank shall involve the amount managed on such accounts exclusively in performance in accordance with the
purpose of such segregated accounts during the term of such segregation, but as for collateral of other payment
orders, the Bank shall ignore all such segregated assets.

3.1.4 The Bank shall pay or charge intereston or fromthe positive balance ofthe Money transaction bank account
in accordance with the Announcement or the on-demand interest specified in the individual Bank account
agreement, or the fixed depositinterestsetoutin the individual contract (in particular the instruction given for placing
a depositby the AccountHolder and accepted by the Bank). The AccountHolder shall pay the Bank the amounts
specified in the Announcement as costs related to accountkeeping.

3.1.5 Both the Bank and the Account Holder shall co-operate in order to mutually and continuously perform their
obligations originating fromthe Bank account contract, and inform each other without delay about all facts and data
in relation to accountkeeping.

3.1.6 Inthe casesreferred to in thelaw concerning the combatting and prevention of money laundering and terrorist
financing,ifitis necessary due to the AccountHolder and the business relationship, or the nature and amount of
the transaction order, or the circumstances ofthe Account Holder, the Bank may requestinformation to be provided
on the source of funds for the purpose of the combatting and prevention of money laundering and the terrorist
financing.

3.1.7 The Bank shall act with the due care of a creditinstitution when keeping accounts. The Bank may notbe held
liable fordamages caused by force majeure, measures of domestic or foreign authorities, the authorities’ refusal to
granta necessary licence, or their granting such licence later than d ue.

3.1.8 The Bank excludes liability for damages resulting fromthat the validity or accuracy of documents submitted
foropeningan accountorthe performance of Paymentorders — especially the data, facts, entries and signatures —
may be certified in a way necessitating special expertise, for example such as expertknowledge in graphology.

3.1.9 The Bank may debit any of the AccountHolder’'s Money Transaction bank accounts keptwith the Bank even
without the Account Holder’s order to do so, in order to collect its due claims incurred in relation to the Bank’s
activities of providing financial or auxiliary financial services.

3.1.10 The AccountHolder irrevocably authorises the Bank to collect/set off any of its due or overdue claims under
any title originating from any of its contract concluded with the Account Holder by the means of debiting such
amounts againstthe balance of any one ofthe Account Holder’s Bank accounts orMoney transaction bank ac counts
or Depositaccounts keptwith the Bank — except for the Segregated account, where the amounts segregated are
to be used exclusively forthe purpose specified as the aim of such segregation during the term of such segregation
— when they become due oroverdue, except for cases ofdebiting againsta Depositaccount, when the Bank may
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act soirrespective ofthe due date and from the facility made available in relation to the Bank account. As forthe
capital, interest, banking costs, other fees and expenses, commissions etc., these items shall be charged against
the AccountHolder’s Money transaction bank accountand/or Depositaccountand the claims registered there on
the due date or any time afterwards, up to the AccountHolder’s claims atall time, in a way that the Bank debits the
amount due under the respective Agreementagainstany one ofthe AccountHolder’s Money transaction accounts
and/or Deposit accounts, overdraft facilities kept (even in a different currency) with the Bank, with or without the
Account Holder’s special order, or even against such disposition. In order to meet its contractual obligations, the
AccountHolder hereby authorises the Bank to exercise the rightto setoff — followingthe correction of errors ofthe
Bank and paymentorders pursuantto aresolution by the authorities ora court, but prior to all other kinds of payment
orders. The Account Holder shall ensure that appropriate financial assets are available on its Money transaction
bank accountkeptwith the Bank for meeting its paymentobligations on the due date.

If the currency ofthe Bank’s claim and the currency ofthe Money transaction bank accountand/or Deposit account
to be debited is different, then the Bank shall settle its claimin application ofthe following Exchange Rates:

- if the Bank debits any of its HUF claims from the Money transaction bank accountand/or Depositaccount
ofthe AccountHolder keptin acurrency other than HUF, then the debited amount shall be converted atthe buying
rate ofthe Exchange Rates quoted by the Bank on the date of debiting for Conversion;

- If the Bank debits any of its claims denominated in acurrency other than HUF, i.e. foreign currency claim,
from the HUF Money transaction bank account and/or Deposit account of the Account Holder, then the debited
amount shall be converted atthe selling rate of the Exchange Rates quoted by the Bank on the date of debiting for
Conversion;

- If the Bank debits any ofits claims denominated in acurrency other than HUF from the Money transaction
Bank accountand/or Depositaccountofthe AccountHolder keptin a currency other than HUF, then the debiting
shall be executed in such a way that the claim shall be converted atthe buying rate of the Exchange Rates quoted
by the Bank on the date of debiting for Conversion, and the HUF amount so converted shall be debited from the
Money transaction bank account and/or Deposit account at the buying rate of the Exchange Rates quoted for
Conversion.

3.1.11 If there are not sufficient funds in any of the accounts kept with the Bank for the Bank to settle any of its
claims, the Bank may commence any proceedings under the relevantlaws as in effect at the time concerningthe
Collection of monetary claims or receivables. For the purpose of determining the amount of the liabilities of the
AccountHolder outstanding towards the Bank fromtime to time the business books and records ofthe Bank shall
be applicable.

3.2 Establishment of alegal relationship for keeping a Money transaction bank account, Money
transaction bank account Contract

3.2.1 Upon concluding a Money transaction bank account contract, the Account Holder authorises the Bank to open
and keep a Money transaction bank accountfor the management, registration and carrying out tasks related to his
money circulation transactions concerning his business activities, in accordance with prevailing provisions of law
on money circulation and foreign exchange as these are in effect at the respective time, and pursuantto the Money
transaction bank account contract in either forints or any other foreign exchange as specified in the relevant
Announcement.

3.2.2 A Money transaction bank account contract shallbe deemed concluded when both parties duly sign it.

3.3 Conclusion of a Money Transaction Bank Account Contract, Documentation Conditions

3.3.1 The Bank shall notenter into a new Bank Account Contract subject to these GTC.

3.3.2 Electronic documents

When electronic documents are issued or submitted during company procedures, inclusive of procedures aimed at
registration and amendments to such registration, and in the course oftheregistration of civil organisationsthat are
on record elsewhere other than in the companies’ registry, these electronic documents with certified electronic
signature, the certificate returned by the court of registration or court with electronic signature or the order of the
court of registration or court with electronic signature shall be uploaded on the website on
https://gate.erstebank.hu/ekorridor-frontend/do/ekorridor page intactin the original form.

3.3.3 Amendment of a Money Transaction Bank Account Contract

3.3.3.1 The Account Holder hereby undertakes the obligation to inform the Bank in writing without undue delay
about amendments in his data, such as address, mailing address, tax registration number, statistical number,
modification of his activities, legal status, form of association, change in the persons authorised to represent the
company, or any other amendment of its articles ofassociation, and in the case ofa changein the data registered
in the company register, by attaching the application for the registration of changes submitted to the court keeping
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the company register, together with the change registration order received from the court. Concerning his Money
transaction bank account, the Account Holder shall be liable for any damages resulting from failing to meet this
obligation.

3.3.3.2 The Bank may amend the following clauses of the Money transaction bank account contract upon the
duly/formally signed written request ofthe Corporate Customer, in a way specified by the Bank:

e frequency ofissuing Bank account statements,
e frequency of printing Bank account statements;
e method ofsending Bank account statements.

3.3.3.3 Scopeand Termination aMoney transaction bank account Contract

3.3.3.4 A Money transaction bank account contractis entered into by a Bank and the Account Holder for an indefinite
term, and is terminated upon the following:
a) any ofthe Parties terminate itin writing (ordinarytermination);
b) anyofthe Parties terminate itwith immediate effect;
c) the Parties terminate it with a mutual agreement effective as of a date specified by the Bank and the
AccountHolder;
d) the Account Holder ceases to exist, and there is no legal successor or, in the case of natural persons,
upon the death of the customer.

3.3.3.5 An AccountHolder may initiate the termination ofthe Bank Account Contract by aform of the Bank used for
this purpose, or by a hand-written declaration sentby mail or delivered in person to the county organisational unit
of the Region keeping theaccount.

3.3.3.6 Thetermination notice shallcontain the following:

a) the AccountHolder’s clear and express declarationregarding the termination ofthe Bank account contract,

b) the Bank account number, thetermination of which the AccountHolder requests,

c) the AccountHolder’s identification data,

d) the AccountHolder’s official corporate signature reported to the Bank,

e) an instruction forthe paymentof the positive balance of the Bank account, plus interest and minus charges
(if payment is requested by transfer, also designating the Bank accountnumber and name of the beneficiary — in
the case of a transfer to a foreign country orin a foreign currency, additionally: name of beneficiary, IBAN/SWIFT
code, payer of transfer charges — to which the Bank is instructed to transfer the positive balance upon the expiry of
the notice period, or in the case of the termination of the Bank account in person in a Bank branch, the Account
Holder may also requestthe withdrawal ofthe positive balance fromthe Bank’s teller in cash).

3.3.3.7 An Account Holder may terminate the Money transaction bank account contract upon 5 days’ notice in a
written declaration addressed to the Bank free of any fee, costor other payment obligation, without stating a reason,
with the proviso thatifthe Account Holder stipulates alonger notice periodin its termination notice, the Bank account
contract will cease upon the expiry of such longer notice period. The Bank may terminate the Money transaction
bank account contract upon two months’ regular notice, or in respect of Account Holders which do not qualify as
Micro-businesses, uponone month’s regular notice in awritten declaration addressed to the Account Holder without
stating areason. Ifother services (e.g. bank cards) belonged to the Money transaction bank accountand the notice
period for the contract of such other services is longer than theterm specified above, then the Money transaction
bank accountwill only cease to existupon the expiry of such longer notice period.

3.3.8 The AccountHolder shall use the form regularly in use at the Bank to complete his termination, and dispose
over the management ofthe amountavailable on the account (plus interests and minus costs).

3.3.9 The Parties may terminate the Money transaction bank account contract with immediate effect (extraordinary
termination), by the means of a written notice addressed to the other Party, under the obligation to explain their
reasons provided that such other Party has materially or repeatedly breached any of his obligations specified by
the Money transaction bank accountcontract, the GTC herein or the Rules of Business.

In particular the following shall be deemed as a material breach of contract and a reason for termination with
immediate effect:

o if the Account Holder fails to pay any of the banking costs related to keeping the Money transaction bank
account(e.g.:turnover commission, defaultinterest, other costs and fees) when they are due,

o ifthe AccountHolder orhis authorised representative entitled to dispose over the accountfiles incorrectdata
with the Bank, has concealed material facts or fails to provide information or to make announcements as
required, orthe Bank becomes aware of any such information in the knowledge of which the Bank would not
have entered into the agreement,

e ifthe AccountHolder’s behaviourisin breach ofthe principle specified by Article 4 ofthe Old Civil Code/ Article
6:62(1) of the New Civil Code concerning bonafide exercise ofrights and the obligations ofthe Parties to co-
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operate. When the Bank is not able to manage the Account Holder’'s money circulation in accordance with
requirements specified by effective provisions of law, the provisions of the Money transaction bank ac count
contractorthe GTC herein even with utmost expectable care because of the behaviour ofthe AccountHolder
or his authorised representative entitled to dispose over the account, such behaviour shall especially be
deemed as breach of such prevailing provision of law.

3.3.10 The Bank and the Account Holder may also terminate the Bank account Contract by mutual agreement at
the date agreed upon, which may fall earlier than the expiry of the ordinary notice period, but — provided that all
conditions exist—on the first Banking day following the receipt by the Bank ofthe requestfor the termination ofthe
account, at the earliest.

3.3.11 When a Money transaction bank account is terminated, the Account Holder and the Bank shall mutually
settle their claims in accordance with the provisions ofthe GTC herein; and the amounts of fees, intere st, costs not
yet paid to the Bank shall be payable on the day of terminating such Money transaction bank accountcontract as
a singleamount.

3.3.12 After such settlement, the balance of the Money transaction bank accountthat remains after the deduction
of all bank costs shall become available in cash (through a cash withdrawal order) at the cashier in any Branch
office of the Bank, orthe remaining amount can be transferred to a Payment accountkeptwith any other financial
service provider. The Bank makes the amount of such account-related claim available either in Hungarian forints of
any other foreign exchange listed by the Bank, as the Account Holder requests. The same applies to deposits
placed on the Money transaction bank account, the placementof which also terminates uponthe termination of the
Money transaction bank account. If, upon settlement following the cessation of the Bank account contract, the
balance ofthe Bank accountdoes notcover the costofcash withdrawal or transfer charge, the Bank is entitled to
refuse the instruction for the payment of the balance of the Bank account and to take the balance of the Bank
account into responsible custody / to take possession of the balance of the Bank account as set forth in Articles
5:9-5:12 of the New Civil Code.

3.3.13 If an account is terminated for any reason, in the case of legal relationships entered into before 15 March
2014, the Bank is entitled to take into responsible custody by way of a non-interest-bearing custody account not
gualifying as aMoney transaction bank account, while in the case oflegal relationships entered into after 15 March
2014, the Bankiis entitled to take possession, as setforth in Articles 5:9-5:12 ofthe New Civil Code, ofthe Account
Holder’s free and available accountbalance until the Collection thereof.

3.3.5.14 If the Account Holder also had a bank card or may incur pending liabilities subject to the use of other
banking services, the Bank may freeze the remaining balance as a security depositfor aperiod of 30 days following
the cessation ofthe Money transaction bank account. If the AccountHolderincurs any actual payment obligation
during this period, the Bank may use the security deposit for the settlement thereof, and any balance that may
remain thereafter — shall be taken into responsible custody by the Bank / which the Bank takes possession of as
set forth in Articles 5:9-5:12 of the New Civil Code until the Collection thereof —may be collected fromatellerin any
of the Bank’s branches in cash. If the Account Holder incurs no actual payment obligation during the period
mentioned above, the remaining balance — which is taken into responsible custody by the Bank / which the Bank
takes possession of as set forth in Articles 5:9-5:12 of the New Civil Code until the Collection thereof — may be
collected froma tellerin any of the Bank’s branches in cash.

The Bank may charge a fee for such responsible custody / possession if its rate is stated in the Announcement
TheBank pays no interestonthe amounttaken into respo nsible custody/taken possession of as setforth in Articles
5:9-5:12 of the New Civil Code or managed as a security deposit.

3.3.5.15 Thetermination ofaMoney transaction bank accountdoes notrelease the Account Holder from his liability
to pay the fees, costs and other amounts due resulting from card usage orthe use of other banking services that
the Account Holder shall pay the Bank even after the termination of the Money transaction bank account. The
AccountHolder hereby accepts thatthe Bank is also entitled to offset its due claim that may arise from other financial
services (e.g. credit, loan) againstthe amount taken into resp onsible custody / taken possession ofas set forth in
Articles 5:9-5:12 of the New Civil Code / managed as a security deposit by satisfying its claim from the amount
taken into responsible custody / taken possession of as set forth in Articles 5:9-5:12 of the New Civil Code /
managed as a security deposit.

3.3.5.16 If the Account Holder also has a credit type legal relationship with the Bank and the Money transaction
bank accountintendedto be terminated is correlated with such legal relationship, or the performance of the Account
Holder’s payment liabilities or of his other contractual obligations become due, the Account Holder shall not be
entitled to terminate his Money transaction bank accountcontractor initiate its termination in any other way. If the
Money transaction bank accountis terminated due to some otherreason, the AccountHolder shall make sure that
simultaneously with the termination of his Money transaction bank account, he opens another Bank account with
the Bank forthe performance of his paymentobligations, and all documents necessary for such accounts are duly
signed. If the Account Holder fails to perform this obligation, this shall be deemed as a material breach of the
respective contract on his part. Irrespective of this, the Bank shall be entitled to perform the payment/repayment
liabilities of the Account Holder resulting from other financial services (e.g.: credit/loan) automatically from the
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amount taken into responsible custody / taken possession of as set forth in Articles 5:9-5:12 ofthe New Civil Code
/ managed as a security deposit.

3.3.5.17 The Bank may enforceits claims incurred inrelation with the Money transaction bank account by exercising
itsrightof set-offas provided forin these GTC.

3.3.5.18 If a Money transaction bank accountcontractis terminated for any reason, all other contractagreements
and orders related to such Money transaction bank account shall also be terminated simultaneously with the
termination of such Money transaction bank account contract, without any further legal action. If there is a
Secondary Account Identifier registered in relation to the Money transaction bank account, then the Bank shall
report the termination of the Money transaction bank account to the organisatio n that keeps the central registy
(GIRO Zrt.). without delay. If there are other services related to the Money transaction bank account, and the
Account Holder terminates the Money transaction bank account contract with an ordinary termination, and the
termination period applicable to the agreementfor such other services is longer than the notice period ofthe Money
transaction bank account agreement, the Money transaction bank accountagreement shall be terminated upon the
expiry ofthetermination period applicable to the agreement for such other services.

3.3.5.19 As for Collection orders, official transfers or orders for transfers arriving at the Bank after its accepting a
request to terminate a Money transaction bank accountor its (ordinary or extraordinary) termination by the Bank,
such orders may be queued up until the time of termination of such Money transaction bank account contract.. If
prior to the acceptance of arequestfor the termination ofthe Money transaction bank account or termin ation by the
Bank (whether with immediate effect or by regular notice) the Bank receives any Collection order, official transfer
or order for transfer, then the date of termination may not fall earlier than the date following the last day on which
the relevantorderis still pending subject to the notice period.

3.3.5.20 The fact that the balance of a Money transaction bank account becomes zero does not terminate the
related Money transaction bank account contract.

3.4 General Terms and Conditions for Keeping Money transaction bank accounts

3.4.1 Submission of Specimen Signatures and Rights of Disposal:

3.4.1.1 The AccountHolder orthe person entitled to representand sign for the AccountHolder organisation as itis
specified by provisions of law specifying the legal form of such organisation (hereinafter: Representative(s)) shall
reportthe name(s) of thosewho may dispose overthe Bank accountby filling in the form regularly used for such
purposes, namely the Signature Card in order to register both the names and the handwritten specimen(s) of
signature of person(s)entitled to dispose over the account (Due signature for banking). If such a person registered
as the one entitled to dispose over the Bank accountmay do so by Electronic means, hisregistration as such person
shall be completed on a form regularly used for Electronic means, in accordance with the E-Banking GTC,
Corporate-Micro Corporate Bank Card GTC. Upon registering a signature concerning the Bank account (inthe case
of Electronic means, the rightto act as user of such Electronic means) the representative shall determine the way
of disposing over the Bank account (jointly or individually). As for persons indicated on the Signature Card as
persons who may dispose over the account, their right may not be extended to any amendment either to the
respective Bank account contract, the Deposit contract, or initiation of their termination, conclusion of any other
agreement or contracton behalfof the AccountHolder or granting authorisation to disclose banking secrecy, and
they may notdelegate theirrightto dispose overthe accountto further persons.

In additionto the method of disposal, the following shall be determined onthe Signature Card during the registration
of representatives: one of the Account Holder’s stamps including his full or abbreviated name registered in the
company register and to be indicated on payment orders, or the Account Holder’s full or abbreviated name
registered in the company register printed or written by hand, but it notpossible to determine other limitations that
the Bank does notaccept expressly. The form for specifying the persons entitled to dispose over the Money
transaction bank account, namely the Signature Card shall be prepared in 2 (two) copies, one of which the Bank
shall return to the AccountHolder after confirmation ofthe takeover of such Signature Card and the date of effect.
The AccountHolder is required to signthe specimen signature formin corporate/officialform (as defined in Chapter
2 of the present GTC, Interpretative Provisions, Sighature Types, Account Holder’s Signature, e.g.: in the case of
non-natural person Account Holder, next to the registered full or short company name/name or the full or short
company name/name reported for registration, the representative or representatives authorised to represent the
Account Holder affix/affixes his/her/their own signature(s) in the form). The Bank shall notexamine whether such
person announced as the one entitled to dispose over the Money transaction bank account complies with
requirements specified by other provisions oflaw or not.

3.4.1.2 The AccountHolder’s representative may exercise his right ofannouncementand disposal over the account
provided that he has certified his election (appointment) and his signature beyond any doubt. When a
representative’s mandate terminates, the Bank shall regard the persons announced by him as those entitled to
dispose over the account as long as a new or another representative orders otherwise. When there is a pending
registration process concerning amodification ofthe AccountHolder organisation’s representative under way with
the courtofregistration orregistry, itisnecessary to presentthe documents in compliance with respective provisions
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of law concerning the amended and restated articles of association and the election (appointment) of executives,
to certify the signatures beyond doubt, and to presenta certificate issued by the court of registration or registry on
which the requestfor modification of the registered representative’s name has been submitted. The Bank excludes
its liability for all damages resulting fromthat a certain representative is notregistered in the company registration
for some reason. The Bank shall accept the announcement on the latest amendment, provided thatit is in
compliance with the specifications and requirements herein. The Bank bears no liability for damages resulting from
failure to announce such an amendment.

3.4.1.3 If the Account Holder may have several representatives each of whom may individually represent the
AccountHolder pursuantto provisions of law regulating the AccountHolder’ legal form, the Bank shall acceptthe
communication of any one of such representatives as valid. If one or more person(s) are exclusively entitled to
make such an announcementin the AccountHolder’s articles of association (deed of foundation) or pursuantto a
resolution by its executive body, the Bank shall acceptthe communication of such representatives as valid. When
there are several such announcements contradicting each other, the Bank shall acceptthe last announcement as
valid. When therightofrepresentationis joint, the representatives may only make such announcemen tjointly.

3.4.14 Iftherightofthe person making the announcementto representthe Account Holder organisation is debated,
the Bank shall regard theannouncer as a person entitled to representthe AccountHolder aslong as he s entitled
to representthe organisation under the provisions of law prevailing for the registration of the organisation.

3.4.1.5 TheBank shall acceptdisposal over the AccountHolder’s Money transaction bank account exclusively from
the AccountHolder, unless expressly and otherwise provided by provisions oflaw or the agreement ofthe Parties.
The Bank shall regard an announcement of a specimen of signature as valid as long as the Account Holder
announces amodification in the rights related to representation and acting on his behalfin writing.

3.4.1.6 TheBank shall acceptrightofdisposal exclusively for an indefinite term.

3.4.1.7 The Banks shall verify the identity ofthe persons acting on behalfofthe AccountHolder and the Persons
entitled to give payment orders in accordance with the provisions of law concerning prevention and prohibition of
money laundering and terroristfinancing provided thatsuch persons are obliged to prove their identity to the Bank
in the cases required by law, otherwise the Bank is entitled to refuse to provide therelevantservice. In connection
with the persons actingon behalfofthe AccountHolder, andthe Persons entitled to give paymentorders, the Bank
may examine all circumstances that are mandatory to be examined under the law or official regulations or
international rules that are mandatory to be applied, or which the Bank finds necessary based on the risks. The
Bank, having examined and weighed all the circumstances, is entitled to rejectthe authorized representative of the
accountdesignated by the AccountHolder.

3.4.1.8 As for disposal over a Money transaction bank account in writing (in printed form), it is necessary for the
representative(s) entitled to dispose over the account indicated in the Signature Card to produce their own
handwritten signature, identical with the signature indicated inthe Signature Card, inclusive of the way of signature
and the full or abbreviated name of the AccountHolder (companyname) or his stamp containing the same as such
are registered (or submitted for registration) with the Courtofregistration or registry.

Valid Signature cards may notbe amended physically and may only be made null with the entry into force ofanew
Signature Card (e.g. with a form customarily used for this purpose and duly signed by the Account Holder) or
supplemented with the Signature Card supplementform. A Signature Card supplementform may only be completed
ifin relation to therelevant Money transaction bank accountthere is avalid Signature Card on whichtheregistered
abbreviated or full name of the Account Holder has been indicated at the place dedicated for this purpose and
contains the stamp showingthe same.

If the Signature Card of the Account Holder is supplemented by a supplement form (enabling a Signature Card
supplement), then at the place dedicated for this purpose on the Sighature Card supplement form the method of
use of the Account Holder’s name (full or abbreviated name registered into the company’s registry or any other
relevant registry) or the form of the use of the name, (stamp, typed or handwritten name) may not be given in a
differentway than set out at the dedicated place ofthe Signature Card.

The Bank shall examine the presence of signatures, the name (company name) and the stamp on paymentorders,
by comparing them to the signatures indicated in the Signature Card and the printed and registered name or the
stamp of the AccountHolder indicated in the Signature Card. On the basis of the comparison, the Bank shall only
consider the paymentorders on which the signatures and form and method ofthe use ofthe name are identical to
the signature of the AccountHolder indicated in the Signature Card, and the alternative rules listed in paragraphs
(a)-(b) below as orders originating fromthe AccountHolder.

(a) If the Account Holder uses a stamp in the Signature Card at the place dedicated for this purpose, the
Account Holder shall use the same stamp appearing in the Signature Card on his payment orders and have the
person(s) authorised for disposition to the Bank sign such paymentorders.

(b) If the AccountHolder has notused a stamp on the Signature Card at the dedicated place, but it uses the
typed or handwritten form of its full or abbreviated name registered in the companies registry or in any other
applicableregistry atthis place in the Signature Card, he shall use his name in the form indicated in the Signature
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Card, either printed or handwritten on his payment orders and have the person(s) authorised for disposition sign
such payment orders. On paymentorders thetyped or handwritten name may notreplace the stamp appearing in
the Signature Card, and the stamp may notreplacethe types or handwritten name.

If the Account Holder submits a payment order that is signed by persons authorised to dispose jointly, and the
persons authorised for joint disposition have been designated in separate Signature Cards (Signature Card or
Signature Card supplement), and a difference can be identified on the Signature Cards, then the Bank shall not
consider the paymentorder submitted as a paymentorder originating fromthe AccountHolder, and shall reject the
paymentorder for formal errors.

3.4.1.9 As for other organisations under the Law on the rules of taxpaying, they may dispose over their Money
transaction bank accounts in accordance with their deed of foundation/articles of association or, in the lack of such
document, in the way in compliance with their respective Money transaction bank account contracts.

3.4.1.10 The Bank may requestthe persons representing and acting on behalfofthe AccountHolder to certify their
identities.

3.4.1.11 Pursuant to the Electronic services available in relation to his Money transaction bank account, the Account
Holder may use not only written payment orders, but Electronic Means as well. As for the performance of the
AccountHolder’s paymentorders given by Electronic Means, Bank accountthe GTC on E-Banking and the Bank’s
Announcementshall govern.

3.4.1.12. Rules for making requestforthe registration of Secondary Account Id entifiers:

3.4.1.12.1 Unless expressly otherwise provided in writing by the Account Holder, the User entitled to make arequest
for the registration a Secondary Account Identifier under the E-Banking GTC through the Corporate NetBank,
Corporate MobileBank and Electra Program shall have therightto requestthe registration, modification or deleton
of the following Secondary Accountldentifiers in respect of his/her Money Transaction Bank Account:

a.) the mobile telephone number used by the notifying User which contains the country code of an EEA State as a
geographical area;

b.) the e-mail address ofthe notifying User containing his/her own name or the central e-mail address ofthe Account
Holder notcontainingthe name of any natural person).

c.) the AccountHolder’s tax number.

3.4.1.12.2. Any User entitled to apply forthe registration of a Secondary AccountIdentifier in respect of the given
Money Transaction Bank Accountunder the E-Banking GTC cin respectofthe Money Transaction Bank Account
The modification of an already registered Secondary Account Identifier means deleting this Secondary Account
Identifier and simultaneously registering a new Secondary Account Identifier. The right of requesting registration,
modification and deletion may be exercised duringthe timeinterval determined by the Bank in the Announcement

3.4.1.12.3. There may be more Secondary Account Identifiers assigned to a Money Transaction Bank Account,
however, one Secondary Account Identifier may only belong to one Money Transaction Bank Account.

3.4.1.12.4. Totherequest fortheregistration of aSecondary Account Identifier, the notifying User shall enclose the
consentofthe Account Holder to:

a) the transfer to GIRO Zrt of its name, the IBAN of the payment account indicated in the notice and the
Secondary Account Identifier assigned to that payment account and GIRO Zrt. will process these data until the
consentis withdrawn or the regular annual data audit conducted by the Bank is unsuccessful;

(b) the transfer by GIRO Zrt. of its data specified in point (a) for the purposes of the execution of payment
orders and the transmission of requests to pay, in the frames of the provision of payment services and the
processing, settlement and execution of payment transactions and requests for the initiation thereof to financial
institutionsand paymentservice providers thatare notfinancial institutions thattake part in processing, settlement
and execution of paymenttransactions.

3.4.1.12.5. The Bank shall make sure that the User submitting a request is entitled to use the Secondary Account
Identifier as such or entitled to request the registration or deletion of a Secondary Account Identifier which has
already been registered, and the Bank shall comply with the request by sending a confirming SMS to the given
telephone number or aconfirmation email to the email address provided. If the Bank is unable to fulfil this obligation
dueto thefailure ofthe procedure, itshall refuse to acceptthe requestfor the registration of the Secondary Account
Identifier orthe deletion ofthe registered Secondary Account Identifier.

3.4.1.12.7. The Bank shall forward the data content of the request related to the Secondary Account Identifier to
GIRO Zrt. within one hour ofthe fulfilment of its obligation setoutin specified in Clause 3.4.1.12.5. and GIRO Zrt.
shallimmediately record itin the central database.

3.4.1.12.8. The Bank shall treatany requestforthe modification ofthe Secondary AccountIdentifier pursuantto the
rules for requesting the registration of Secondary Account Identifiers.
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3.4.1.12.9. The Bank shall notify GIRO Zrt., as the central database management organisation of the request for
deletion ofthe Secondary Account Identifier withinone hour ofthe confirmation fromthe notifying User and GIRO
Zrt. shall immediately delete it from the central database.

3.4.1.12.10. After the notifying User has confirmed the requestmade for the registration ofthe Secondary Account
Identifier, the Bank shall make an annual reconciliation with the notifying User about the validity ofthe Secondary
Account Identifiers assigned to the Money Transaction Bank Account, by obtaining a confirmation of the former
request that the notifying User made for the assignment of the Secondary Account Identifier within the time as
required by the date of receiptofthe request. The Bank shall notify the notifying User of the data reconciliation, as
well as the legal consequences of failure to comply, not less than 30 days prior to the expiry of the annual
reconciliation deadline through Corporate NetBank, Corporate MobileBank, Electra Program or by e-mail.

3.4.1.12.11. Ifnotwithstanding the Bank’s notice the data reconciliation does nottake place by the deadline specified
therein, the Secondary Account Identifier shall expire at 0:00 on the day following the expiry of the deadline, in
which casethe Bank shall immediately submit a request for deletion to GIRO Zrt and it will be immediately deleted
from the central database.

3.4.1.12.12. The Bank shall immediately notify GIRO Zrt. of the termination of the Account Holder's Money
transaction bank account to which it has assigned a Secondary Account Identifier and GIRO Zrt will immediately
delete it fromthe central database as soon as it receives the request.

3.4.1.12.13. The User requesting registration or deletion or failing to comply with the mandatory datareconciliation
shallinformthe AccountHolder and the partners ofthe Account Partner withoutdelay ofdeletion ofthe Secondary
Accountldentifier for any reason.

3.4.1.12.14. TheBank s entitled to charge afee for the registration, modification, deletion ofthe Secondary Account
Identifier and for the annual data reconciliation, the amountofwhich is contained in the Announcement.

3.4.1.13 Providing specimen signatures and designating persons authorised for disposition during bankruptcy,
liquidation or voluntary winding-up proceedings:

a) Bankruptcy

Upon submitting a petition for bankruptcy against itself to the court of registration, the Account Holder shall duly
notify the Bank of such submission. In the course of bankruptcy proceedings upon the publication of the order
containingagrace period, the AccountHolder shall indicate to the Bank the identity ofthe administrator appointed
to the AccountHolder, and the certified specimen signature ofthe administrator or provisional administrator. Ifthe
appointed administrator has ajointrightto sign on behalfofthe AccountHolder and give dispositions in respect of
the Money transaction bank account, the AccountHolder and the administrator shall indicate this to the Bank upon
the publication ofthe order to that effect. The Bank shall notbe responsible for any damage arising out of the failure
of the AccountHolder and the administrator to comply with the above obligation to notify the Bank. From the day
following the commencement date of the bankruptcy proceedings, the Bank shall add “csédeljaras alatt [under
bankruptcy]” to the name ofthe AccountHolder and “cs.a. [u.b.]” to the name ofthe Money transaction bank account
and the AccountHolder may giveinstructions and orders in respectofthe Money transaction bank account under
its name with the addition of “csédeljaras alatt [under bankruptcy]” or “cs.a. [u.b.]” in compliance with the provisions
of thelaws in effect at the time.

b) Liquidation

From the day following the commencement date of liquidation (date of publication in the Company’ Gazette
[Cégk6zIdny]) the Bank adds “felszamolas alatt [under liquidation]” to the name ofthe AccountHolder and “f.a. [u.l.T’
to the name of the Money transaction bank account. Only the evidenced liquidator and the persons authorised by
the liquidator are entitled to give instructions and orders in respect of the Money transaction bank account under
the name ofthe AccountHolder with the addition of “felszamolas alatt [under liquidation]” of “f.a. [u.l.]”. In the event
ofliquidation, the Account Holder is obliged to submitthe documents under Clause 3.3.3.2 0ofthe GTC and evidence
the conditions inthat Clause as provided forthereinwith the difference that instead of submitting the amended deed
offoundation (articles of association), the final and binding courtorder onthe commencementofliquidation and the
appointment of the liquidator shall be submitted to the Bank. In the event of appointing a firm for liquidation, the
documentappointing the appointed liquidator shall be submitted.

c¢) Voluntarily winding-up

The restricted right to dispose in respect of the Money transaction bank account of the Account Holder during
voluntary winding-up as regulated in this Clause shall apply from the date of publication ofthe voluntary winding-
up procedurein the Company’s Gazette [Cégkdzlény] provided that following publication only in the eventthatthe
appointed administrator has notified the court of registration of the commencement of the voluntary winding-up
procedurein an applicationfortheregistration of changes and has evidenced thischange in accordance with Clause
3.3.1.2 ofthe GTC to the Bank. After the Bank has received such notices, the Bank shall only accept payment
ordersinrespectofthe Money transaction bank account ofthe Account Holder from the administrator orthe person
authorised by the administrator for disposition. After the Bank has received the above notices, the AccountHolder
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may only give instructions and orders under its name with the addition of “végelszamolas alatt [under voluntary
winding-up]” or “v.a. [u.v.w.]".

When therightofthe administrator to give instructions and orders inrespect of the Money transaction bank account
has been certified, itis necessary to issue a new Signature Card or submit a new specimen signature in respect of
the new administrator in contrast with Clause 3.3.1.2 of the GTC, if prior to the voluntary winding-up the
administrator was notarepresentative of the Account Holder authorised individually and registered inthe company’s
registry.

3.4.2 Information of Customers on Money Transaction Services

3.4.2.1 General information

At the Account Holder’ request, the Bank shall make available the GTC herein, the Rules of Business and the
relevant Announcement in effect any time while the Money transaction bank account contract exists, as carbon
copyoron permanentdata carrier,and such documents are also available and free forinspection for the Account
Holder continually in the Bank’s offices or at the Bank’s website. The GTC, the Rules of Business, the
Announcement and the relevant Contract together constitute a framework bank account agreement within the
meaning ofthe Payment Services Act (Payment Services Act) and contain all the dataand information specified in
Article 10 (1) of the Payment Services Act, subject to the provisions of Articles 10 (2), (3), (3) of the Payment
Services Act.

3.4.2.2 Information prior to payment orders

The Account Holder shall be provided with information prior to giving the respective payment order in the Bank’s
office and through the relevant Announcement published at the Bank’s website about the time necessary for the
performance of his paymentorder, the fees and costs due and to be paid to the Bank, the amounts of other payment
liabilities and their due dates considering Article 22(2) ofthe Payment Services Act.

3.4.2.3 Follow-up information on payment orders (Bank account statement)

3.4.2.3.1 The Bank shallinformthe AccountHolder about all debits and credits concerning his Bank account, the
balance ofthe Money transaction bank account, making it possible to identify paymenttransactions / other pieces
of information forwarded as related to payment transactions, amounts credited on his bank account or the bank
accountspecified in the payment order as calculated in the respective currency, the fees, costs or other payment
obligations due and payable to the Bank, the currency rates applied by the Bank, the amount after such conversion,
the value date of such debiting or crediting and all data necessary for identifyingthe paymentorders performed on
his Money transaction bank account, (especially the opening and closing balances of the Bank account, the
payment orders performed concerning his Bank account, their contents, amounts, types, characteristics, the time
of accounting, and the banking costs charged as related to such orders, the accumulated debits and credits, in
addition to the payment orders kept pending or refused because of lacking collateral) ex post via Bank account
statements. The Bank will notdisplay paymentorders that were notaccepted or were refused for any other reason
in the Bank account Statement, but will specifically notify the AccountHolder of any non-executed transactions.

3.4.2.3.2 The Bank shall produce Bank account statements as often as specified in the Bank account contract, and
print and send them to the Account Holder or otherwise make them available as required by the Account Holder.
The Bank shall produce monthly or daily Bank account statements. The Bank shall send a printed Bank
accountstatement once a month by postto the mailing address ofthe AccountHolder, in thelack ofwhich, to the
registered seatof the AccountHolder. The Bank shall issue a daily Bank Account Statement if a debitor credithas
been executed on therelevantday. A daily bank account statement shall be sent by the Bank on the payment
transactions executed on a calendar day that is deemed to be a non-business day under the currently
applicable Labour Code or the decree that determines business days, holidays and days of rest for the
relevant calendar year, on the second business day following the calendar day that qualifies as a non-
business day, whereas a daily Bank Account Statement of payment transactions executed on a calendar
day that qualifies as a business day shall be sent to the Account Holder on the following business day. If
the AccountHolder asks for information with afrequency or means of communication differentfromthe frequency
or communication channel specified in this clause, (inclusive of replacements of Bank account statements), the
Bank shall be entitled to charge fees and costs for such more frequent or further information in accordance with
specifications putforward in the Announcement.

The Account Holder shall notify the Bank about any amendment to his seat, premises or mailing address without
delay, in writing, in addition to filing an official document certifying such amendment as well, within 5 Banking days
after the date of such amendment, at the latest. Exceptfor the cases when only amailing addressis changed, the
original document certifying the amendment issued by an authority shall be filed or presented to the Bank. The
Bank shall bear no liability for the Account Holder’s failing to make such a notification. If the registered seat and
mailing address ofthe AccountHolder are the same, then in the eventof a changeto its registered seat the Bank
shall amend the mailing addressto the address ofthe new registered seat automatically, unless otherwise required
by the AccountHolder.
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If such Bank account statements sent out on a monthly basis or on a daily basis (i.e. on the day of debiting or
crediting) cannot be delivered to the Account Holder for 3 subsequent months via mail to his mailing address
specified by him, for a reason such as unknown or erroneous, the addressee moved out, did notask for or did not
accept such letter, or for any other reason that caused the mailing service provider to return such Bank account
statements to the Bank for any reason attributable to the addressee, the Bank shall, in the case of Bank account
statements to be delivered on amonthlybasis or more frequently, not attemptto send out Bank account statements
from the fourth (4™) month on, as long as the Account Holder makes his mailing address that can be used for
sending the Bank account statements known to the Bank in writing. After a notice is made on such a mailing
address, the Bank shall regularly send out Bank account statements again.

Corporate customers having accessto a Direct Electronic means may download the Bank account statements from
the Direct Electronic Means (exceptforthe corporate TeleBank).

3.4.2.3.3 As for any Account Holder not qualifying as a Micro-business, the Bank may deviate fromthe application
ofrules specified in the preceding clauses. herein concerning the information given prior and retroactively, therefore
such information may be given notonly oncarboncopy or apermanentdatacarrier, but also in other ways, subject
to an agreement made beforehand with the AccountHolder.

As for any Account Holder not qualifying as a Micro-business, the Bank may charge the Account Holder for such
Bank charges prior or subsequentinformation as provided for in its relevant Announcement.

3.4.2.4 Special rules concerning the forwarding of Bank account statements and/or the set of PEK images
by electronic means (by e-mail in PDF format)

If under a separate agreement with the Account Holder the Account Holder requests the Bank to make the Bank
accountstatementand/or the Setof PEK images available in PDF format enclosed to an electronic mail (hereinafter
the “e-mail”), then in addition to the provisions setout in Clauses 3.4.2.3.1.- 3.4.2.3.3, the following rules shall be
applicable:

3.4.2.4.1 The Account Holder acknowledges that it is the duty and responsibility of the Account Holder to ensure
the conditions for thereceipt of Bank account statements and/or Set of PEK images forwarded by the Bank on the
part of the addressee. In particular the Account Holder shall be responsible for maintaining an e-mail address to
receivethe Bank account statements and/or Sets of PEK images, and for checking their accuracy fromtime to time,
and for notifying the Bank of any change or termination of such e-mail address. Accordingly, it shall be the
responsibility ofthe Account Holder to take all steps necessary for the safe operation ofthe foregoing, in particular
if the Account Holder notices that any e-mail carrying the Bank account statement and/or Set of PEK images is
disclosed to any unauthorised third party, or the e-mail address is nolonger withinits control. The Bank shall accept
no liability in respectof (legal) consequences arising out of such failures.

In addition, it shall be the responsibility of the Account Holder to ensure the conditions necessary for reading the
Bank accountstatements and/or Sets of PEK images and handlingand receiving e-mail messages on the part of
the addresseein its own name, at its own expense and risk (including without limitation the computer programme
used for reading Bank account statements and/or Sets of PEK images and the hardware and software tools
necessary for handling and receiving e-mails) in its own name, at his own expense and at its own risk irrespective
ofwhether in the separate agreement for the forwarding of Bank account statementand/or Sets of PEK images by
electronic means he has indicated his own, or any other person’s e-mail address. The Account Holder
acknowledges thatthe Bank shall acceptno liability for his failureto do any ofthe above.

3.4.2.4.2 The obligation ofthe Bank in relation to forwarding Bank account statements and/or Sets of PEK images
is limited to making an attempt to send these to the e-mail address indicated by the AccountHolder. The Account
Holder shall give the Bank immediate written notice if it has notor has incorrectly received any Bank account
statement and/or Set of PEK images provided that in its notice the Account Holder is required to indicate to the
Bank, in what status itreceived the Bank account statement and/or Set of PEK images on the e-mail address of the
addressee (e.g. notreceived/incorrectly received); ifin respect ofthe status ofthe said receiptthe AccountHolder
does notprovidethe Bank with any information, then the Bank cannotprocess the notification, which the Account
Holder hereby acknowledges.

3.4.2.4.3 The AccountHolder acknowledges that any Bank account statement and/or Set of PEK images forwarded
by electronic means is/are only indicative and do(es) not affect its rights and obligations set o ut in the Account
agreement. If there is discrepancy between the Bank account statement forwarded in the framework of the Service
and the Bank accountstatement made available on paper underthe Accountagreement ofthe relevant Account,
then the content of the Bank account statement made available on paper shall prevail. The Account Holder
expressly acknowledges that due to the special nature of the PDF format as a standardised computerised file
format, any item indicated in the accountturnover orthe information contentof any data in the statement may be
truncated dueto the limited capability ofthe relevant PDF, therefore compared to the Bank account statement made
available on paper, there may be items in theaccountturnover or datain the statement which do notappearin the
Bank account statement sent in PDF, which circumstance the Account Holder acknowledges, and the Account
Holder also accepts thatthe Bank accepts no liability for any loss or damage arising out of such failures.
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3.4.2.5 The Bank may meet its obligation to issue invoices qualifying as accounting documents under the provisions
oflaw concerning VAT throughissuing collective invoices qualifying as such under the provisions of law concerming
VAT, and therefore Bank account statements issued by the Bank shall qualify as collectiveinvoices.

3.4.2.6 The Account Holder may comment on the contents and the attachments of Bank the account statements
for the Bank within 15 days after receiving them. If the Account Holder does not make any written comments
regarding arespective Bank account statementwithin 15 days, the Bank shall regard itas accepted by the Account
Holder.

3.4.2.7 The Bank will primarily meet its obligation of providing information on account transactions and balance
information in the form of the above-mentioned regular account statements, and has no obligation to provide one-
time annual information on the balance ofthe currentaccountreferred to in Act V 0f 2013 on the Civil Code.

3.5 Submission and identification of Payment Orders

3.5.1 As for payment orders given by the AccountHolder to the Bank, in order to make itpossible to performthem,
they shall correctly and unambiguously contain all data required by the GTC herein, applicable provisions of law,
the relevant Announcement, and/or international rules/standards concerning money circulation. The Bank only
undertakes to execute payment orders that are accurately and appropriately issued in terms of their content,
language and form.

3.5.2 The AccountHolder shall submit his payment orders concerning his Bank account, unless otherwise specified,
in the forms specified in Schedule 3to the MNB Decree or customarily used by the Bank for that purpose. The Bank
shall notaccept liability for the contentofthe “notes” section of paymentorders and shall replace any ambiguous
or illegible character in the “notes” section, interpreting such characters to the best of its knowledge or replacing
such characters by “?” when processing paymentorders and shall forward such paymentordersin thatway. The
AccountHolder may request and receive such forms free of charge, at the Bank.

3.5.3 AccountHolders may submit payment orders to the Bank in the following ways:

e On aform regularly in use at the Bank or a sample payment order using an order form to that effect in
writing (on paper/orin astandard form);

e In accordance with a separate agreement concluded by and between the Bank and the AccountHolder,
electronically viaIndirect Electronic Means, or through TeleBank (viaelectronic means).

e ViaDirect Electronic means.

Payment orders submitted in paper form or through Telebank shall not be deemed to be Instant HUF Transfers.
Payment orders given in paper formand fax shall be deemed to be paper-based paymentorders.

3.5.4 As for payment orders on carbon copies, the AccountHolder may personally submitthem to the Bank in the
Bank’s offices open for customers. The Account Holder may give his payment orders to the Bank via Direct
Electronic means, alternatively, if the Bank account is accessible online, on PISP via using the Direct Electronic
means (API). When the TeleBank systemis used, the AccountHolder gives hispaymentordersto the Bank directly,
viatelephone.

3.5.5 Any individual HUF transfer order in a standard form from a HUF Bank accountto a domestic beneficiary up
to a maximum of HUF 1,000,000 may be submitted in the collection box in the Branch offices after the receipt of
the payment order. The Bank only accepts HUF individual transfer orders reaching or exceeding HUF
1,000,000 submitted in a standard form, and individual foreign currency transfer orders submitted in a
standard form, or VIBER transfer orders submitted in a standard form in the Regional County
Organisational Unit and branch offices after the bank administrator has verified the identity of the person
submitting the transfer order. The Bank verifies identity on the basis of the valid identity card, passportor driving
licence and address card of the submitting person issued in the form of a card. If the person submitting a printed
transfer order refuses to verify his/her identity, or the identity could not be successfully verified, the Bank is entitled
to refuse to acceptthetransfer order. The Account Holder acknowledgesthatifitdoes not submitany HUF individual
transfer orders in standard formreaching or exceeding HUF 1,000,000 as required in this Clause to the Bank, then
the Bank may refuse to execute such transfer order. The Bank may notbe made liable for any delay or loss arising
out ofthe rejection of transfer orders. The Bank is entitled to refuse to execute any foreign currency or VIBER
transfer order incorrectly dropped into the collection box, and the Bank may not be made liable for any
resulting delay or loss.

3.5.6 As for payment orders submitted in a standard form or forwarded by fax, the Bank shall examine in the
paymentorder whether the signatures, the company name and the stamp areiden ticalwith the specimensindicated
in the Signature Card. The Bank shall notbe liable for any loss or damage suffered by the AccountHolder due to
its failure to submit any paper-based paymentorder as provided forin Clause 3.5.5, in compliance with the terms
and conditions setouttherein as a result of which the Bank refused to acceptor to execute such paymentorder.

3.5.7 As for payment orders submitted via Electronic means, the Bank shall only examine whether the persona
identifiers required for disposal over the accountwere given correctly or not. It is within the AccountHolder’s sole
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responsibility to decide on the persons entitled to use the Electronic means. As for payment orders received via
Electronic means, ifthe correctidentifiers are provided, the Bank shall regard such paymentorder as generated by
the AccountHolder, without any further examination.

3.5.8 Payment orders may be submitted in standard forms on Banking Days during the opening hours of
the branch office, and in the event of payment orders submitted via Electronic means between 0-24 hrs
each day. In the event of transfers to be forwarded through intra-day settlement and transfers within the
Bank, the opening of business in the event of payment orders or regular payment orders submitted by
Electronic means and in the cases of collective Collection orders (except Telebank) is 05:00 am each
Banking Day, in the event of payment orders submitted on a printed form and in the case of payment orders
submitted via Telebank or in case of a separate agreement entered into with a corporate customer via
SWIFT and for any other payment orders it is 08:00 am. In the event of Instant HUF Transfers, regardless of
the currency of the Payee’s Bank Account, the Opening of the Banking Day shall be 0:00 and the Closing
of the Banking Day shall be 24:00. Except for Instant HUF Transfers the Bank’s relevant Announcement
shall contain theclose of business each Banking Day until the Bank receives payment orders, and the Final
deadline for submission each Banking Day for each method of submission and each subtype of payment
order, depending on the need for conversion between the currencies the final deadline by which the Bank
accepts payment orders for performing the tasks originating from the orders on the same day, unless the
Account Holder sets a later date, or unless otherwise provided for by law, or in the MNB Decree. As for
payment orders received by the Bank between the Final deadline for submission and the close ofbusiness ofthe
Banking Day and payment orders received on days that are not Banking Days, the Bank shall perform his tasks
originating from such payment orders on the subsequent Banking Day, unless the Account Holder specifies a
deadline later than that, or the MNB Decree otherwise provides.

3.5.9 The fact that any orderin a standard form has arrived atthe Bank and the time ofdelivery (year, month, day,
and hour, minute) shall be certified by the Bank’s receiving system, as such data are printed on the standard form.
As for orders submitted via electronic means, the time registered with the Bank’s computer system as the time of
arrival shall beregarded as the time (year, month, day, and hour, minute) of submission, which shall, in the case of
Instant HUF Transfers contain seconds and milliseconds.

3.5.10 The payer is entitled to submitan Instant HUF Transfer by indicating the Secondary Account Identifier instead
of the Payee’s bank account number, provided that the Payee has registered a Secondary Account Identifier in
relation to its paymentaccountwith GIRO Zrt, which keeps the central database.

3.6 Acceptance of Payment Orders

3.6.1 The date of receipt of a Payment order is the time when a Payment order is received by the Bank and the
authentication has taken place. Any Paymentorder received by the Bank on aday which is notaBanking Day shall
be deemed to be accepted by the Bank on the following Banking Day. Subject to the foregoing the time of
acceptance of Payment orders is:

3.6.1.1 In the event of Payment orders submitted on a printed form (on paper) the time when the party
submitting the Payment order hands over the Payment order to the bank administrator for receiptorin the event of
Payment orders submitted in the box placed for their collection in the branch office it shall be atthe latest the sixtieth
(60" minute following the receiptofthe paymentorder.

3.6.1.2 In the event of Payment orders submitted by Electronic means it is the time when the electronic
message containing the Paymentorder sent by the party submitting the paymentorder to the Bank is received by
the Bank and the message containing the Payment order becomes accessible to the Bank on the basis of the
Bank’s records. The time of receipt of the Instant HUF Transfer is the time when the Bank receives the payment
order and completed Authentication.

3.6.1.3 Inthe event of transfers submitted by Electronic means to beforwarded through intra-day settlement
if the Bank has received the transfer order as the paymentservice provider ofthe AccountHolder who is the payer
party together with all data necessary for execution, including without limitation the dataenabling the identification
of the person authorised to dispose and there are sufficient funds available. If the transfer order to be forwarded
through intra-day settlement defines a date for debiting, the time of receiptofthe transfer orderis thetime when on
the date of debiting the funds necessary for the execution ofthe paymentorder are available.

3.6.1.4 In the event of keeping a payment order pending, itis the time when the funds necessary for execution
(partial execution) are available in the Money transaction bank accountofthe AccountHolder onaBanking Day. If
the financial collateral required for execution (partial execution) is only available after the deadline for submission
of therespective paymentorder, the date of receiptshall be the commencementof the nextBanking Day.

3.6.1.5 In the event of an order for transfer issued by an authority or a court resolution ordering a transfer,
when the financial collateral required for execution (partial execution) is available in the Money transaction bank
accountofthe Account Holder and the Overnight Settlementis in operation.

3.6.1.6 In the event of a payment order linked to a debit day, the debit day indicated by the person submitting
the paymentorder, ifitis nota Banking Day for the respective paymentorder, the first Banking Day thereafter.
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3.6.2 Payment orders shall be accepted in the order oftheir arrival at the Bank. The Bank sh all perform payment
orders for debiting the Money transaction bank accountin the order ofacceptance of such paymentorders, unless
otherwise provided by the AccountHolder or provisions oflaw. As for the order of acceptance of payment orders,
the Bank’s registration shall govern. The submission of an order that qualifies as Instant HUF Transfer shall be
deemed to be another order ofthe AccountHolder.

3.6.3 Inthe event ofthe execution ofan incomingtransfer or a Collection order initiated by the AccountHolder that
requires conversion, the Account Holder may notify the Bank of its request for the quotation of an Individual
Exchange Rate in writing by stating the IBAN account number of the Beneficiary money transaction account, the
expected amount of the incoming transfer or Collection, and the expected value date of the credit onto the
Beneficiary accountby 2.00 p.m. of the Banking Day precedingthe expected value date ofthe credit.

3.7 Approval of Payment Transactions

3.7.1 The Bank shall perform payment transactions when the Account Holder as payer party has approved it
beforehand, except for payments pursuantto a transfer order by an authority or a court resolution ordering a
transfer. The Bank shall refuse paymenttransactions notapproved by the AccountHolder beforehand. The Bank
shall regard the following as approval ofthe paymenttransaction by the AccountHolder as payer party:

a) In the cases of Payment orders submitted on standard forms: when the AccountHolder as payer party has
filled in the (case-by-case or standing) payment order form, duly signeditas registered with the Bank, and handed
it over to the Bank in compliance with the requirements specified by the GTC herein and the relevant
Announcement, or putitin the box placed in a Branch office for such purposes. Foreign currency transfer orders
may be received from Corporate customers in a Regional County Organisational Unit or in a Branch office when
handed overto oneofthe Bank’s employees.

b) In the cases of Payment orders forwarded by electronic means: when the Account Holder as payer party
has forwarded/sentthe bank transfer order to the Bank in the way specified by the E-Banking GTC, after providing
the identification data/codes, and the Strong customer authentication has proved to be successful.

c) In thecase of a payment order submitted through alive voice banking service: if the AccountHolder paying
party has verbally confirmed his / her personal credentials. A payment order submitted through a live telephone
banking service shall notbe considered as a paymentorder submitted via an Electronic means.

d) In the cases of Collection on the basis of authorisation: when the AccountHolder as payer party has filled
in the money transaction form (letter of authorisation) regularly in use at the Bank, duly signed itas registered with
the Bank and has given itto the Bank.

e) In the cases of payments initiated at POS terminals by bank cards: when the Card owner authorised by the
Account Holder has used his bank card in accordance with the requirements specified by the “General Terms of
Contract Regarding Corporate and Micro-BusinessBank Cards” (e.g.: giving the PIN code correctly, confirmation
and certification of identity, signature on the slip etc.) and the authorisation for such card transaction has been
completed.

f) In the cases of documentary crediting (Letter of Credit): when the AccountHolder as payer party has given
the Bank an orderto open a Letter of Credit.

g) In thecases of documentary Collection: when the AccountHolder as payer party has given the Bank an order
for payment pursuantto documentary Collection.

h) Payment in cash to / Cash withdrawal from the Bank’s cashier: when the AccountHolder has given the Bank
an order for Payment in cash or Cash withdrawal, and sighed the documentissued by the Bank on such payment
in the way registered with the Bank.

i) Cash withdrawal by the means of a cash withdrawal voucher: when the AccountHolder as payer party has
signed the cash withdrawal voucher in the way registered with the Bank, and submitted it to the Bank.

j) Payment in bulk in packages in the branch office: when cash is paid to the Bank under an “Reversal
agreement” or “Individual reversal agreement” the AccountHolder or his representative delivers the banknotes
orcoinsto be deposited in safely sealed packages to the cashier inthe branch office together with an accompanying
listissued in two copies (1 copyin the sealed package, the other copy outside the package) approved by the Bank,
as setout in the Reversal agreement or in the Individual reversal agreement.

k) In the event of an “agreement for crediting before the processing of any bulk cash deposit” a tripartite
agreement is made (between the Account Holder and the cash transportation company, the Account Holder and
the Bank and the cash transportation company and the Bank). The Account Holder forwards the list of
denominationsand the delivery notes signed by the cash transportation company to the Bank.

) In the event of an “agreement (in relation to depositing foreign currency and HUF in bulk)” the Account
Holder delivers the package containing the amountto be depositedto the cash transportation company atits site.
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3.7.2 Approval ofthe execution of a paymenttransaction may be given through the beneficiary or, provided that the
AccountHolder’'s paymentaccountis accessible online, through PISP.

3.7.3 If an unapproved payment transaction is executed, as soon as it becomes aware of or notified of the
transaction the Bank shall reimburse the Account Holder for the amount of the unapproved payment transaction
immediately, but notlater than until close of business on the following business day and restore the Bank account
into the state it was in before debiting provided that the value date of crediting may not fall later than the date on
which the unapproved paymenttransaction was executed. The obligation detailed in this Clause binds the Bank in
the event that the Bank keeps the relevant Bank account, however the existence of this obligationis independent
of whether the relevant paymenttransaction was initiated or notthrough another money transaction institution that
provides aPayment initiation service.

The Bank is released from the obligation setoutin this Clause if it has reasonable grounds for suspecting fraud in
the given situation and thereforeitinforms the supervisory authority ofthe Bank, MNB (National Bank of Hungary)
on thegrounds ofits suspicion in writing.

3.7.4 The General Terms and Conditions of E-banking and General Terms and Conditions of business bank cards
to Corporate Customers and Micro-Businesses lay down rules different from the liability rules detailed in Clause
3.7.3.

3.8 Reverse Transactions

3.8.1 Withdrawal of Payment Orders

3.8.1.1 With the exception of Instant HUF Transfers, the AccountHolder may only withdraw his paymentorderin
writing before the Bank proceeds to execute the order (execution means that the instruction has been credited by
the Bank orany order to be performed outside the Bank has been forwarded) in the form customarily used by the
Bank for this purpose that is signed as required in relation to payment orders or through TeleBank. The Account
Holder may withdraw a payment order to be executed on a fixed debitdate until close ofbusiness on the Banking
Day preceding the debitdate. After an Instant HUF Transfer is received by the Bank, the Account Holder may not
withdraw it.

3.8.1.2 Inrespectof the commencement date of execution, the records ofthe Bank shall prevail. Thereceiptofan
order for withdrawal by the Bank shall notoperate as an undertaking of withdrawal on behalf ofthe Bank.

After such request for withdrawal is reported, the Bank shall take measures to meet such request for withdrawal,
with due and expectable care. The Bank shall bear no responsibility forany damages caused to the Account Holder
by the withdrawal ofa paymentorder.

3.8.1.3 After any order has been withdrawn successfully, the Bank may charge a fee as set out in the relevant
Announcementconcerning the paymentorder subjectto withdrawal the funds for which shallbe made available by
the Account Holder in its Money transaction bank account affected by the withdrawal. In this regard, the Account
Holder acknowledges that he shall bear the legal consequences incurring due to the withdrawal of apayment order,
in particular the currency rate-related risks concerning foreign currency bank transfers fixed for a debit date.

3.8.1.4 If apaymentorder was initiated by a paymentservice provider or by the beneficiary, or was initiated through
them, the paying party may notwithdraw the payment order after the approval of the paymentorder or the execution
ofthe payment transaction has been delivered to the beneficiary or approved by the paymentservice provider that
provides a Payment initiation service.

3.8.1.5 Recalling apaymentorder via APl means:

The AccountHolder may revoke a paymentorder initiated throughthe TPP priorto receivingthe paymentorder by
the Bank. f the payment order has already been received by the Bank, the general rules shall apply for the
cancellation ofthe paymentorder.

The Bank shall charge the fee indicated in the Announcementfor the cancellation of paymentorders.

3.8.2 Recall in the event of transfer to an inappropriate account number
3.8.2.1 The recall of any transfer to an inappropriate account number may be initiated with the payment service
provider where the inappropriate transfer was made from.

3.8.2.2 If the Bank has already executed the payment order, then the Account Holder may request the payment
orderto be recalled in writing in the form customarily used by the Bank for this purposethatis signed as required
forin relation to paymentorders. After a requestfor recall has been presented to the Bank, the Bank shall proceed
to execute the request for recall with due care, however the Bank does not accept any liability if the recall is
unsuccessful, or for any loss or damage that may be suffered by the Account Holder. The Account Holder
acknowledges that it will be subject to the legal consequences arising out of the recall of any payment order,
including without limitation the possible exchange risk and any costs charged by the Beneficiary, the payment
service provider of the Beneficiary and any intermediary bank or settlement house. The Account Holder
acknowledges that the amount of the payment order has been credited to the money transaction account of the
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Beneficiary, then the approval ofthe Beneficiary is necessary for the execution oftherecall. The Bank may charge
a fee for the recall, the amount of which is setout in the relevant Announcement.

3.8.3 Return by transfer

3.8.3.1 If the Bank receives any request for return by transfer (through another paymentservice provider orin the
event of a transfer within the Bank from the customer of the Bank) in respect of the amount of a payment order
which has been credited to the Bank account of the Account Holder, then the Bank shall only comply with the
request in the event that it is consented to by the Account Holder in its response to the notification of the Bank
(which is signed as required for payment orders). The Bank may charge the transfer fee set out in the relevant
Announcementfor the execution ofa request for return by transfer.

3.9 Refusal of Payment Orders

3.9.1 If a paymentorder fails to meet the requirements specified by the provisions of law, the Bank shall refuse the
performance of such paymentorder.

3.9.2 After a paymentorderis accepted by the Bank, the Bank shall examine the data contained in it, whetheritis
dulyfilled in in line with the rules, and, in the event of payment orders on paper, if the AccountHolder’s signature
appearing in the paymentorder corresponds to the Signature registered with the Bank (i.e. the signature(s) ofthe
persons authorised for disposition on behalf ofthe AccountHolder and the full or abbreviated name of the Account
Holder registered inthe companies registry or in any other applicable registry). The Bank reserves the right to refuse
incomplete, incorrect, inaccurate, inconsistent, ambiguous payment orders, is in addition to written (carbon copy)
payment orders on which the signature of the persons authorised by the Account Holder for disposition is not
identical with the specimen signature indicated on the Signature Card registered with the Bank in relation to the
relevant Money transaction bank account of the Account Holder subject to the provisions of Clause 3.4.1.8,
furthermore payment orders which contain any deletion, erasure, modification, correction or with any addition
deletion or crossed out text to modify its printed contents, and whenever the amount written in number is different
from the amount written in letters, as well as illegible, torn or dirty paymentorders.

3.9.3 If the AccountHolder accesses his paymentaccountthroughthe TPP, the TPP shall identify itselfto the Bank
priorto accessing the paymentaccount. If the TPP fails to identify itself, the Bank shall have the rightto deny the
TPP to accessthe AccountHolder's paymentaccountor to reject payment orders submitted through the TPP.

3.9.4 The Bankreserves therightto refuse a paymentorder without any further consideration if such payment order
was issued or submitted in a way or filled in with contents notin compliance with the requirements specified in the
Money transaction bank account contract, the GTC herein, the Rules of Business, the international rules / standards
/uniformrules concerning money circulation and/or the Announcement.

3.9.5 Unless otherwise stipulated by provisions oflaw or the GTC, the Bank will refuse paymentorders that cannot
be performed due to the lack of eligible funding on the Bank account, after arranging them in a queue and
keeping them registered until the termination of the period specified by the Announcement.

3.9.6 The Bank may refuse to execute a paper-based (standard form) payment order if the Account Holder does
notuse the form required by the Bank, or fills theformin incorrectly (incompletely, incorrectly, illegibly etc.) or does
notsubmit itin the manner as prescribed inthe GTC orin the Announcement.

3.9.7 The Bank may refuse to execute a payment order (including to make a debit from or credit to a payment
account) if the suspicion arises that the execution of the payment order may violate the sanction/embargo
related rules — including the cases where a sanction/embargo related rule affects any of the payer, the
beneficiary, the payment service providers of the payer or beneficiary and payment service provider
involved in the execution of the payment order.

3.9.8 TheBank may refuse to accept any incomplete, misleading payment order or execute a payment order
already received and accept a payment order or execute a payment order already received which does not
meet the requirements of the Bank for fraud management, the prevention and combatting of, money
laundering and terrorist financing or any payment order that has been categorised by the Bank as
suspicious of misuse. The Bank shall not be liable for any damage incurred in connection with the
execution of any order containing incomplete, incorrect dataor illegible characters or any ambiguous order
orin connection with payment orders rejected or not executed for the reasons set out above.

3.9.9 Unless otherwise stipulated by provisions of law, the Bank shall inform the Account Holder about the
fact of refusal by post or electronically at the latest on the Banking Day following acceptance or, if a date
was indicated for debiting, on thedate of debiting at the latest, in the event of the expiry of the period while
any order is kept pending, on the Banking Day following the last day of the period while it is kept pending.

3.9.10 The Bank may charge a fee for reasonable refusal the amount of which shall be specified by the
Announcement.

3.9.11 The rules of rejection of Instant HUF Transfers are set outin Clause 3.14.1.2.f.b) ofthe GTC, the rules of
rejection of Requests to Pay are set out in Clause 3.14.6 ofthe GTC.
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3.9.12 The Bank shall regard refused paymentorders as notreceived for execution.

3.10 Correction of Payment Orders

3.10.1 The Bank and the AccountHolder agree thatthe AccountHolder may initiatethat the Bank should correct
payment orders not approved or approved but erroneously performed by the Bank immediately after the
performance of such payment order, but within 60 (sixty) days after the closing date indicated in the Bank
account statement containing the payment order in question, at the latest.

3.10.2 The Account Holder shall put forward his request for such correction in writing, signed according to the
specimen signature indicated to the Bank, and address itto the corporate customer’s account keeper Regional
County Organisational Unit in addition to the official documents, certificates and other documents necessary for
passing aresolution on such request, all to be attached. If the Account Holder fails to make the data, documents
necessary for passing aresolution on his request available for the Bank at the Bank’s request to do so, within15
days after the Account Holder receives such request, the Bank may refuse such request of the Account Holder
without any substantial consideration in the merits or measures taken. If the Bank accepts the Account Holders
requestfor correction, the amountto be reimbursed in connection with such requestfor correction shall be credited
to the AccountHolder’s Bank account.

3.10.3 If a paymenttransaction subjectto arequestfor correctionwas initiated through a paymentinitiation service,
the service provider initiating the payment shall evidence that within its own scope of responsibility the payment
transaction was accurately authenticated and recorded, and that its execution was not hindered by a technical
breakdown or malfunctioning ofthe money transaction service provided by it.

3.11 Execution of Payment Orders, Priority Setting, Partial Execution

3.11.1 As for payment orders fully in compliance with the requirements specified in effective provisions of law
concerning money circulation, the Money transaction bank account contract, the GTC herein, the Rules of Business,
the international rules / standards / uniformrules concerningmoney circulation and the Announcement, the Bank
shall performthem in accordance with the order of performance specified by the relevant Announcement (time of
receiving and performing the paymentorder, its deadline, currency rate, costs etc.). The Bank undertakes to meet
deadlines fixed for performancein the order of performance exclusively when the submitted payment order meets
all the requirements, contains all required data correctly, and sufficientfunds are available for the performance of
such order.

3.11.2 When debiting/entering the crediting conversion paymentorders into thebooks, the Bank shall apply
the Exchange Rate indicated in the relevant Announcement,to be more precise, the Exchange Rate quoted
last and valid at the time of the processing of the payment order.

3.11.3 The value dates of foreign currency transfers and conversions may be differentfromthe value dates set out
in the Announcement subjectto Saturdays, Sundays and public holidaysin Hungary, or bank holidaysin respect of
the currency ofthe payment order.

3.11.4 The Bank may correct all debits and credits caused by his own error prior to or following all payment
orders — inclusive of transfer orders by an authority or a court resolution ordering atransfer — without the
Account Holder’s order.

3.11.5 On the basis of the above, all transfer orders by an authority ora court resolution ordering atransfer shall
be performed prior to the performance of other paymenttransactions.

3.11.6 The Bank shall perform only those payment orders given by the Account Holder for the performance
of which sufficient funds are available on his Money transaction bank account, inclusive of the amounts of
fees and costs to be charged forthe performance of payment orders that fall due simultaneously with giving
a payment order in full, at free disposal at the time of performance.

3.11.7 The Bank does not undertake any partial performance of a payment order, except for transfer orders
by an authority or a court resolution ordering a transfer and Collection pursuant to authorisation letter, and
Collection pursuant to bill of exchange.

3.11.8 The Bank shall perform the payment orders submitted for debiting the Money transaction bank
account also against the Account Holder’s credit facility related to his Money transaction bank account.

3.11.9 As for transfer orders by an authority or payment order submitted based on a court resolution ordering a
transfer that cannotbe performed in full or in part due to lack of sufficientfunds available, the Bank shall arrange
such paymentorders inaqueue and keep them pending untilthe funds sufficient for performance become available,
but notforlongerthan 35 days, unless the beneficiary requests immediate refund. The Bank shall give notice that
a transfer orderissued by an authority or paymentorder submitted based on a court resolution ordering a transfer
is kept pending on the first business day of the period while itis kept pending to the Beneficiary and the party
submitting such order. The notice shall contain the data of the order and the last day of the period whileitis kept
pending.
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3.11.10 As for Collection orders pursuantto authorisation letter, the Bank shall arrange such paymentordersin a
gueue and keep them pending for 35days, or, before the termination of such deadline, aslong as necessary until
the funds sufficient for performance become available, provided that the Account Holder requested such
arrangementofsuch orders in the authorisation letter. The Bank shall accept authorisation letters issued in the
form and content regularly used at the Bank, or with a content specifically accepted by the Bank in a
separate written declaration (Bank clause) for the execution of the respective Collection order and,
provided that the Account Holder requested the arrangement of such Collection orders pursuant to
authorisation letter in a queue, theterm of such arrangement shall be a maximum of 35 days. If the Account
Holder did not request for queuing such Collection orders which are pursuant to an authorisation letter,
the Bank shall not place such Collection orders in aqueue in case of insufficient funds.

3.11.11 The Bank shall not keep pending Collection orders based on documents to be executed under
Article 66(1) of the Payment Services Act unless the Beneficiary expressly requests that any prompt
Collection order should be kept pending under Article 66(3) of the Payment Services Act in which case the
Bank shall keep the payment order pending for 35 days. The Bank shall not keep pending any Collection
order submitted in accordance with any other provision of Article 66 of the Payment Services Act.

3.11.12 As for collective Collection orders, individual HUF and foreign currency transfer orders, regular
HUF transfer orders and account conversion orders that cannot be performed due to lack of sufficient funds
available, the Bank shall arrange them in a queue and keep them pending for a period as long as specified
in the Bank’s Announcement.

3.11.13 No Instant HUF Transfer that cannot be executed due to lack of collateral may be kept pending and no
partial paymentis permitted in respect of Instant HUF Transfers.

3.11.14 The period while a payment order is kept pending starts on the day following the receipt of the payment
order.

3.11.15 The Bank shall refuse payment orders when sufficient funds for their performance are lacking after the
termination of the deadline for keeping them in a queue. The Bank shall notify the Account Holder about non-
performance dueto in sufficientfunds as provided forin Clause 3.9.7.

3.11.16 The Bank shall carry out crediting on the Money transaction bank account after examining the Bank
account number provided for the Bank (Business account number/ Bank account ID number) and perform
transfer orders by an authority or pursuant to court resolution ordering a transfer after examining the Bank
account number (Business account number/ Bank account ID number) and the name of the payer party
Account Holder.

3.11.17 The Bank shall begin processingthe paymentorders received by the Bank immediately after such orders
become known to the Bank, and credit the beneficiary Account Holder’'s Money transaction bank account
immediately after the end of such processinginthe case of credits without currency conversion, and as for crediting
to be carried out through currency conversion, crediting shall take place immediately after the completion of such
necessary foreign currency sale/purchase.

3.11.18 If the Bank cannotperforma paymentorder submitted to the Bank by electronic means by another payment
service provider, because the data necessary for identifying the debit/creditindicated in such order are erroneous
or insufficient, the Bank shall notify the other payment service provider forwardingthe order to itto that effect a) by
refusing to execute the payment order in domestic payment tran sactions, b) in case of other payment orders, by
refusing to execute the payment order on the banking day following the day ofreceiptofthe paymentorder, at the
latest. The Bank shall notify the Account Holder ofthe rejection of an Instant HUF Transfer as provided for in Clause
3.14.1.2.f.b) of the GTC.

3.11.19 The Bank shall always execute any payment order by debiting or crediting the Bank account
indicated in the payment order. If the currency of the payment order and the Bank accountindicated by the
AccountHolder differ (in respectof outgoingtransfers, the Bank account number to be debited and in the event of
incoming transfer, the Bank accountto be credited) then the Bank shall execute the payment order by conversion
at the Exchange Rate and value date set out in the relevant Announcement. If the payment order contains an
incorrect,incomplete or cancelled Bank Individual Identifier, the Bank shall rejectthe paymentorder.

3.11.20 The Bank shall classify payment orders (into subtypes) and process them on the basis of their actual
content.

3.11.21 If any purchased cheque or any cheque accepted for Collection or any purchased ordiscounted promissory
note or other securities are uncovered, or the consideration for any cheque is notreceived at the due date for any
reason, the AccountHolder shall pay any amountpaid, plus any interestaccruing thereon and costs thereof to the
Bank. In orderthatthe Bank can performthis paymentobligation, the AccountHolder authorises the Bank to debit
the paid amount, plus its interest and related costs from any Bank account of the Account Holder kept with the
Bank.
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3.11.22 The Bank only undertakes to execute documentary credit, guarantees and Collections in
accordance with the publications of the International Chamber of Commerce in Paris that contain the
uniform customs and practice in effect at the time, even if the payer does not mention these customs in its
instruction or order.

3.11.23 In the event of foreign currency transactions incoming to the Bank from outside, if the Bank has
credited the amount of the transfer to the Bank account of the Account Holder that is the Beneficiary, but
the funds for the transfer have not been made available to the Bank’s own nostro settlement account kept
in the relevant currency with the value date of the crediting to the Bank account of the Account Holder,
then the Bank may block the amount of the payment order credited to the account of the Account Holder
that is the Beneficiary without sufficient funds until the funds for the payment order have been made
available to the Bank or debit such amount with the same value date as the value date of crediting.
Furthermore, the Bank may subsequently adjust the value date of the receipt of the sufficient funds for the
incoming foreign currency transfer in the Bank account of the Account Holder if the funds for the relevant
foreign currency transfer order are received late on a day different from thevalue dateindicated in the order
in the Bank’s own nostro account kept in the relevant currency.

3.12 Refund

3.12.1 The AccountHolder may submit his request for refund under Article 46 of Payment Services Act in writing,
to the accountkeeper Regional County Organisational Unit, within fifty -six days after the debit date. The Account
Holder shall attach the following documents necessary for making a decision on such claim after consideration in
the merit of the issue, and to provethat the terms and conditions required by provisions of law are met, including
but not limited to: i) the document concerning the Collection order mentioned in such submitted claim (an invoice
gualifying as such in terms of accounting to back up the Collection, an agreement, a certificate of performance, a
certificate of receipt, a reportto the beneficiary, a sale and purchase agreement etc.), ii) all invoices (qualifying as
such in terms of accounting) concerningthe previous 1year and the respective certificates of performance, iii) all
authorisations provided to the beneficiary, iv) the status of the unit used as the basis for invoicing (a meter) as
certified by the service provider (beneficiary) atthe time ofinvoicing orany time during 5 days before the submission
of such claimfor refund.

3.12.2 The Bank shall examine such submitted claims for refund and the documents used as basis for such claims,
considerthemin the meritofthe issue, and pass a resolution on either refusal or refund. If the AccountHolder was
late when submitted such claim, the Bank shall refuse it without any consideration of the merit of the issue. The
Bank has no obligation to explain his resolutionin the case of an AccountHolder thatdoes notqualify as a Micro-
business. The Bank shall be entitled to request the Account Holder to provide further documents and information
during the period of such examination.

3.12.3 The Bank shall consider the payer party Account Holder’s former payment transactions, the provisions of the
Money transaction bank account contract, the GTC herein, and the conditions of the payment transaction when
decidingon the reasonably acceptable amountto be paid by the AccountHolder as obligor.

3.12.4 The Account Holder as obligor shall not be entitled to a refund if he gave his consentto the Collection
(authorisation for Collection) to the Bank, and the Bank or the beneficiary has provided information on such
Collectionorder or made such information available to the payer as provided for in the contract 28 days prior to the
date set for the performance of the payment order. If the registered seat of the beneficiary’s payment service
providerislocated in anon-EEA state, the AccountHolder shall notbe entitled to claima refund. Furthermore, an
AccountHolder thatdoes notqualify as a Micro-business shallnotbe entitled to a refund.

3.12.5 The amount to be refunded equals the full amount of the executed paymenttransaction. The value date of
crediting to the Bank accountofthe AccountHolder is identical to the value date of debiting.

3.13 Liability for Execution of Payment Orders

3.13.1 When a payment transaction is performed with an Individual Identifier used, such paymenttransaction shall
be deemed as performed as far as the beneficiary identified by such an Individual Identifier used is concerned.

3.13.2 When a payment transaction pursuant to a transfer order by an authority or a court resolution ordering a
transfer is performed with an individual identification number used — notincluding the case referred to under point
3.13.2. -, such paymenttransaction shall be deemed as performed as far as the payer party is concerned, as heis
identified by such an individual identification number used (business accountnumber) and by his name.

3.13.3 The Bank shall bear no responsibility for a failure to perform a payment transaction or its erroneous
performance when a wrong individual identification number (business accountnumber) is used — notincluding the
case specified in the above clause. However, in order to reclaim the amount of such payment transactions, the
Bank shall behave as it is generally expected in such situations. If the Bank cannot reclaim the amount of the
paymenttransaction, the Bank shall provide the AccountHolder with all material information available to it upon the
written request of the Account Holder that is necessary to take legal steps for the recovery of the amount of the
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payment transaction. The Bank may charge separate fees and costs for reclaiming the amount of a payment
transaction.

3.13.4 If the AccountHolder gives certain datain additionto the ones necessary for the performance of apayment
transaction as specified by the Bank beforehand orinaddition to the individual identification number, the Bank shall
be responsible for performing the paymenttransaction concerning such individual identification number (business
accountnumber).

3.13.5 If the payer party Account Holder initiated the payment transaction, the Bank shall be responsible for the
erroneous performance of such paymenttransaction, exceptfor the case when the Bank can prove thatthe amount
of such paymenttransaction has arrived atthe beneficiary’s paymentservice provider.

3.13.6 When the amount ofa paymenttransaction arrived atthe payment service provider keeping the beneficiary
Account Holder’s Bank account, the beneficiary payment service provider shall be responsible for the erroneous
performance of such paymenttransaction.

3.13.7 When the Bank is responsible under Clause 3.13.5., it shall immediately make the amount of the payment
transaction not performed or erroneously performed available for the paying party, and restore the Bank account
into astate as ifthe erroneously performed paymenttransaction had nottaken place. In this case the value date of
the creditingto the Bank accountofthe paying AccountHolder is identical to the debit date.

3.13.8 At the payer party AccountHolder’s request, the Bank shall actas itis generally expected in such situations
in order to monitorsuch anon-performed or erroneously performed paymenttransaction, and notify the payer party
AccountHolder aboutthe results of such monitoring, irrespective of the issue of responsibility for non-performance
orerroneous performance of such paymenttransaction.

3.13.9 When the Bank is liable under Clause 3.13.6, it shall ensure withoutdelay that on the Bank accountofthe
beneficiary AccountHolder the amountofthe paymenttransaction becomes available to the AccountHolder. In this
case the value date ofthe crediting to the Bank accountof the beneficiary Account Holder is identical to the date
that would have been the date of proper performance.

3.13.10 If the payment transaction is performed late, the Bank as the bank keeping the Bank account of the
beneficiary AccountHolder, shall ensure upon the request of the paymentservice provider acting on behalf ofthe
payer that the value date of the crediting of the amount of the payment transaction to the Bank account of the
beneficiary AccountHolder shall beidentical to the date that would have been the date of proper performance.

3.13.11 If the beneficiary AccountHolder initiated the paymenttransaction, or itwas initiated through the beneficiary
Account Holder, the Bank shall bear responsibility for forwarding such payment transaction to the payer party’s
paymentservice provider. When the Bank is responsible, it shall immediately send such paymenttransaction order
to the payer party’s paymentservice provider.

3.13.12 If the paymentorderis forwarded late, the Bank as the bank keeping the Bank accountofthe beneficiary
Account Holder shall ensure that the value date of the crediting of the amount of the payment transaction to the
Bank account of the beneficiary Account Holder shall be identical to the date that would have been the date of
proper performance.

3.13.13 The beneficiary’s payment service provider shall be liable to the beneficiary for the performance of any
paymenttransaction in compliance with the law.

3.13.14 When the Bank is liable under Clause 3.13.13, itshall ensure withoutdelay thatthe amount ofthe payment
transaction credited to the Bank account of the beneficiary AccountHolder is available to the beneficiary Account
Holder. In this case the value date of the crediting is identical to the date that would have been the date of proper
performance.

3.13.15 Save as setout Clauses 3.13.11 and 3.11.13, thefailure to performor erroneous performance of a payment
transaction, its own paymentservice provider shallbe liable towards the paying AccountHolder.

3.13.16 When the Bank is liable under Clause 3.13.15, the Bank shall immediately refund of the notperformed or
erroneously performed payment transaction to the paying Account Holder, and restore the Bank accountinto a
state as ifthe erroneously performed paymenttransaction had nottaken place. In this case the date of crediting to
the Bank accountshall beidentical to the date of debiting thatamount.

3.13.17 The Bank shall not have liability under Clause 3.13.16 if it proves thatthe amount of the payment transaction
has been received by the payment service provider of the beneficiary even if the payment transaction was
performed late. In this case the payment service provider of the beneficiary ensures that the value date of the
crediting ofthe amount ofthe paymenttransactionto the paymentaccountofthe beneficiary shall not fall later than
the date when the proper performance would have taken place.

3.13.18 If the beneficiary Account Holder initiated apaymenttransaction, oritwas initiated through the beneficiary
AccountHolder, the Bank shall act as it is generally expected in such situations in order to monitor such payment
transaction, and notify the payer party Account Holder about the results of such monitoring, irrespective of the issue
of responsibility for non-performance or erroneous performance of such paymenttransaction.
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3.13.19 Provisionsofthe above clause 3.13.1-3.13.8 shall notbe applicableifthe seatofthe beneficiary’s payment
service provideris notin an EEA state.

3.13.20 The Bank shall be responsible to the Account Holder for refunding all fees, costs or other liabilities charged
for payment transactionsnotperformed or erroneously performed by the Bank, and the lack of accrued interest.

3.12.21 If an AccountHolder initiated the paymenttransaction after 14 September 2019 through a paymentservice
provider that provides a Paymentinitiation service, the Bank shall, immediately, but not later than close of business
on the following business day, refund the Account Holder the amount of the not performed, or erroneously
performed payment transaction, i.e. it shall restore the Bank account of the Account Holder to a state as if the
erroneously performed transaction had nottaken place.

3.13.22 The Bank shall be released ofliability if it proves that the fulfillment of its obligation was excluded for any
reason outsideits controlin the course ofiits business (force majeure), or by provisions of law or acommunity legal
act.

3.14. Payment Methods

Payment methods applied by the Bank:

a) Cash payment

b) Payment between Payment accounts

c) Cash paymentrelated to a Payment account

d) Payment withouta Payment account

Subtypes of payment methods:

1) Payment methods for payments between Payment accounts:
a) Bank transfer,

b) Collection,

c) Payment initiated by the payer party via the beneficiary,

d) Documentary credit (Letter of Credit));

2) Payment methods for Cash paymentrelated to a Payment account, especially:
a) Cash depositto aPayment account,

b) Cash withdrawal froma Payment account.

3.14.1 Bank Transfer

3.14.1.1 General Rules on Bank Transfers

By means of a bank transfer order, the payer party Account Holder orders the Bank to transfer (settle) a certain
amount from his Money transaction bank accountto the beneficiary’s Payment account. The payer party Account
Holder shall submitsuch bank transfer order to the Bank in writing, on the formregularly used for such purposes at
the Bank, or by means of e-banking. Except for HUF transfer orders to be performed via Real-Time Gross
Settlement System (“Valés Idejli Bruttd Elszamolasi Rendszer” or “VIBER”) or Instant Transfer; the Account Holder
may also submit such bank transfer order to the Bank with a fixed debit date indicated on it. The Account Holder
may fix a debitdate for a maximum of 365 days in advance. If such debit date is earlier than the time when such
order can be performed, or if it contains a date later than the period specified by the Bank, the Bank shall refuse
the performance of such a paymentorder.

If the day fixed as a debit date is not a Banking Day, or there is no such date in the respective month, the Bank
shall regard the subsequent Banking Day as the debitdate.

In order to have his money transactions completed, the Account Holder may order the Bank to transfer a certain
fixed amount available on his HUF Money transaction bank account in excess of a certain balance regularly, on
certain debit dates to his other Money transaction bank accountkeptwith another paymentservice provider or the
Bank, or to fill up one of his HUF Money transaction bank account kept with the Bank from his other Money
transaction bank account, with a certain fixed balance regularly, in additionto thatthe AccountHolder may use the
above two measures to regularly adjustthe balance of his HUF Money transaction bank accountso thatthereis a
specified balanceonit.

3.14.1.2 Types of bank transfer

a) Occasional transfer

The payer party AccountHolder orders the Bank in an occasional bank transfer order to transfer (settle) a certain
amount from his Money transaction bank account kept with the Bank occasionally to the beneficiary’s Payment
account.

b) Collective transfer

The Account Holder may also submit his bank transfer orders under the same legal titles concerning various
beneficiaries to the Bank in one batch, collectively. Orders on such collective bank transfers may be forwarded
exclusively via Direct Electronic means. The Bank will charge the Banking costs specified in the individual
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agreement with the Account Holder or, in the absence of an individual agreement, the Banking costs specified in
the Announcementfor the execution ofthe collective bank transfer.

The AccountHolder undertakes to submit his transfer orders under the same legal titles to the Bank electronically
in batches, in the standard format for collective transfer orders. The Bank shall notify the Account Holder of the
processing and execution of the orders submitted collectively in the standard format for collective transfer orders.
Apart from that, the Bank shall notprepare any other accompanying or summary documentation for the collective
transfer orders submitted to the Bank.

The data exchange of standard format order files is carried out electronically by the AccountHolder in Netbank or
in the Erste Electra Program.

A unique customer identification number is assigned by the Bank to the AccountHolder, which uniquely identifies
the AccountHolder in the Collective Payment Order system.

The AccountHolder undertakes to submit his collective transfer orders in a standard format, in accordance with the
order of procedure set out in these GTC. The maximum number of individual transfer order items included in
asingle batch of collective transfer orders is 9500.

The Bank shall check if there are sufficient funds on the Account Holder's Money transaction bank account kept
with the Bank and indicated in the order. The AccountHolder shall ensure thatthe aggregated funds are available
on that Money transaction bank account on the debit date for the processable items specified in the order with
regard to the submission ofthe collective transfer order.

The Bank shall verify the validity ofthe transfer order after its receipt. If the Bank is unable to process or execute
the order or any ofits individual items, it shall rejectthe entire order message or any ofits individual items.

The Bank shall notbe liable for any delay in payments to Beneficiaries resulting fromrejections.

The Bank shall inform the Account Holder of the results of the checks in the form of a standard message in
accordance with the rules applicable to collective transfers.

The Bank undertakes to debit the Account Holder's Money transaction bank account kept with the Bank and
indicated in the order, onthe debitdate specified in the collective transfer order, with the aggregated amount of the
processableitems specified in the order, in alump sum.

The Bank shall execute the AccountHolder's order only ifthe AccountHolder has sufficientfunds on the account
to be debited for the full amountof the order.

Based on theitems that cannotbe executed by the creditinstitutions keeping the Beneficiaries’ bank accounts and
are rejected due to this fact, the Bank shall credit the amount of the non-executed credits in a lump sum to the
AccountHolder's Money transaction bank accountindicated in the AccountHolder's order, on adaily basis,.

The Bank shall provide the Account Holder with adaily or final collective reportin the form of a standard message
on the results of the processing of the orders in accordance with the relevant rules and Order of Procedure for
collective transfers.

Order of Procedure

Submission: The earliestdate for the submission ofa collective transfer order is the compilation date indicated in
the order. The date of submission may not exceed the order compilation date by more than 14 calendar days. The
debit date indicated in the order may not exceed the compilation date by more than 14 calendar days. If these
conditions are notfulfilled, the Bank will rejectthe entire order file. In the event thatthe indicated debit date falls on
a non-banking day, the Bank shall consider the immediately following Banking Day as the debit date.

The Account Holder undertakes, within the above conditions, to submit the collective transfer order no later than
the day of the debit date indicated therein, by the deadline for submission specified in the Bank's Announcement.
The debitdate shall only be a Banking Day.

Checks: The Bank shall verify the processability of the submitted order files on the basis of the formal and content-
related requirements.

Confirmation: The Bank shall inform the Account Holder of the results of the formal and content-related checks
immediately after their execution. The Bank undertakes to check the processability ofthe order files submitted by
the Final Submission Deadline on Banking Days on the same day. The confirmation message shall contain an
itemised reporton the processability of each order item and the reasons for any errors. In the event that the Bank
rejects the entire order due to a formal or content-related error, the Account Holder may resubmit the corrected
order file with the same identification data. If the Bank has rejected the entire order due to insufficient funds,
the Account Holder shall use new message identifiers for resubmission.

Provision of the Collateral: The Account Holder shall provide sufficient funds on the debit date indicated in the
order on the Money transaction bank accountheld with the Bank and specified in the order. If the Account Holder
fails to comply with the conditions relating to the time of submission and the provision ofthe funds, the Bank shall
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be entitled to refuse to acceptthe order and torefuse to execute it. The Bank shall not be liable for the consequences
of the failed financial execution due to such refusal.

Checking the Collateral, Execution: The Bank shall check the funds on the debit date indicated in the order. In
case of insufficientfunds, the Bank shall rejectthe order and informthe AccountHolder thereof.

If the conditions setoutin these GTC are fully met, the Bank shall, based on the accepted order, debitthe amount
of the order from the Money transaction bank account indicated in the Account Holder's order on the value date
(debit date) indicated in the order and initiate the crediting the amount of the transfer items of the order to the
Beneficiary bank accounts.

Crediting of Rejected items: The Bank shall credit the items rejected by the credit institutions holding the
Beneficiary bank accounts to the AccountHolder's Money transaction bank accountwith the Bank in a lump sum
on the date of their receipt.

Reporting: The Bank sends adaily collective reportto the Account Holder at the same time as it credits the Account
Holder for the rejected items received. The daily reportshall only include the items rejected that day.

The Bank shall issue a summary collective reporton the 6th (sixth) Banking Day following the debitdate indicated
in the original collective transfer order. The summary report shall include all the items (previously answered and
previously unanswered) ofthe original collective transfer order with the corresponding feedback information.

¢) Regular transfer

The AccountHolder may also give the Bank Regular bank transfer orders in HUF and foreign currency, in the case
of Corporate customers, pursuant to which the Bank shall transfer certain (fixed or variable) amounts from his
Money transaction bank account kept in the same currency as the currency of the Regular transfer order to the
Beneficiary’s Payment accounton certain dates (debitdates) fixed by the AccountHolder. The Bank may refuse to
receive a Regular bank transfer order ifthe debitdate is notindicated clearlyon it. The Bank shall perform Regular
bank transfer orders until itis revoked by the AccountHolder, or the number of transfers to be performed is reached,
or the last debit date is over. No Regular bank transfer orders can be given as far as a foreign currency Money
transaction bank account is concerned, and it is not possible to give such order concerning a HUF Money
transaction bank account either if such transfer order can only be performed through debiting the HUF Money
transaction bank accountwith a foreign currency amountto be transferred. Transfer orders shall become valid on
thefirst Banking Day after the day when the respective orderisaccepted. Ifthe Account Holder specifies arecurring
transfer order by a single recurrence, or if he revokes all regular transfer orders except for a single one, then the
Bank shall notconsider such transfer regular and such orders shall be treated as individual transfersin accordance
with the applicable provisions, and the Bank may collectits fee by settlement at a later date.

d) Bank transfer subtypes applied by the Bank:
da) Transfer within the Bank: when the payer party Account Holder transfers a certain HUF/foreign currency amount
from his Money transaction bank account kept with the Bank to a Bank account of another account holder
(Beneficiary) also keptwith the Bank.
db) Transfer outside the Bank: when the payer party Account Holder transfers a certain HUF/foreign currency
amount from his Money transaction bank account kept with the Bank to a Payment account kept with another
domestic paymentservice provider.
I the Bank shall forward the following transfers for intra-day settlement through GIRO Zrt.:
- domestic HUF individual transfers, irrespective of whether the Account Holder submits payment orders
in a printed form or through electronic banking;
- and Collective transfer orders in domestic HUF;
- domestic HUF standing orders irrespective of whether the Account Holder submits the orderin a
printed form or through electronic banking.

Il The Bank shall forward the following HUF transfers for overnight settlement through GIRO Zrt.:
- transfer orders by authorities or courtresolutions ordering atransfer;
IIl. The Bank shall forward Instant HUF Transfers in the framework of Instant Settlement operated
by GIRO Zrt.

dc) Transfer between the AccountHolder’s Money transaction bank accounts keptwith the Bank without currency
conversion: the AccountHolder gives atransfer order between his Money transaction bank accounts keptwith the
Bank and denominated in the same currency.

dd) Transfer between the Account Holder’s Money transaction bank accounts kept with the Bank with currency
conversion: the AccountHolder gives atransfer order between his Money transaction bank accounts keptwith the
Bank and denominated in different currencies, with currency conversion.

de) VIBER transfer: the Bank forwards the occasional HUF transfer order initiated by the AccountHolder through
the Real-Time Gross Settlement System (“Valés Idejl Brutté Elszamolasi Rendszer” or “VIBER”) operated by MNB
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(National Bank of Hungary) to the beneficiary VIBER member’s domestic payment service provider unless it
gualifies as an Instant HUF Transfer.

The Bank only considers payment orders denominated in HUF and requested to be debited from a HUF Bank
accountas HUF transfer which can be executed withoutconversion on theaccountto be debited within the Bank
or to another Bank account kept by any other domestic payment service provider. Any other transfers shall be
deemed to be foreign currency transfer (or conversion).

e) Transfer pursuant to a transfer order by an authority or a court resolution ordering atransfer
Enforcementofa certain claimfor money in courtenforcement procedures, administrative enforcement procedures
or tax enforcement procedures by debiting the payer party AccountHolder’s Money transaction bank account may
be initiated by the (Beneficiary) entitled to issue atransfer order acting as an authority, orto pass a courtresolution,
by submitting a Transfer order by an authority or acourtresolution ordering atransfer. Pursuantto a Transfer order
by an authority or acourtresolution ordering atransfer, the Bank shall transfer the amount specified fromthe payer
party AccountHolder’s Money transaction bank accountto the Payment accountdetermined by the Beneficiary.

The beneficiary entitled to submit a Transfer order by an authority shall submit such transfer order by filling in a
form regularly used for such money transactions indirectly atthe Bank, through his own paymentservice provider,
ordirectly to the bank which is keeping the payer party AccountHolder’s Money transaction bank account as well.
If the Beneficiary initiates such transfer ordered by an authority through his own payment service provider, the
payment service provider keeping the Beneficiary’s Payment account shall check the data concerning the
Beneficiary (whether the account identified by the business account number belongs to the beneficiary Account
Holder specified in the transfer order by an authority, and the signature(s) of those entitled to dispose over the
account as compared to the signatures reported to such payment service provider). In the latter case, the Bank
shall accept the data contained in the transfer order by an authority, including the Beneficiary Account Holder's
data, the legal grounds for such Transfer order by an authority, the fact that the given business account number
belongs to the Account Holder, and the signatures of the persons entitled to dispose over the respective account
as such data are forwarded to the Bank by the Beneficiary’s paymentservice provider, and the Bank shall perform
the transfer order by an authority in accordance with the specifications therein. The Bank shall notbe responsible
for any damages caused to the obliged Account Holder due to the failure of the Beneficiary’s payment service
providerto performdue diligence when executingthe control duties imposed on itin the verification ofthe Transfer
order submitted by an authority.

The Bank segregates the funds necessary for the execution ofa transfer order by an auth ority or acourtresoluton
ordering atransferimmediately after it has established that the name and individual identifier (accountnumber) in
the paymentorder correspondsto the payer party.

In the cases of Transfer orders by an authority or a court resolution ordering a transfer, the payer party Account
Holder may notexercise his correctionright provided under clause 3.10 of the GTC herein.

The payer party AccountHolder’s Money transaction bank accounts (Paymentaccounts) keptwith the Bank shall
gualify as one Money transaction bank account (Paymentaccount) as far as the performance of atransfer pursuant
to a transfer order by an authority ora courtresolution ordering atransferis concerned.

f.) Instant HUF Transfer
f.a.) Conditions for the execution of Instant HUF Transfers:

The Bank shall execute an individual HUF transfer order given by the Payer for an individual HUF amount as an
Instant HUF Transfer if it fulfils the following conditions:

a) itisto be debited from the Payer's paymentaccountkeptin HUF,
b) its amountis denominated in HUF and is maximum HUF 10 million,
c)itdoes notindicate adebitdate that would fall after the date ofreceiptby the Bank,

d) itis submitted by the Payer by Electronic Means (exceptTeleBank and SWIFT) and is processed by the Bank
withoutthe need for human intervention; and

e) itisnotdeemed to be a Batch Order.

Up to the amount indicated in the Announcement, the Bank shall execute intra-bank HUF transfers in
accordance with the rules for Instant HUF Transfers which fulfil the conditions setforth in points a), c) d) and e) of
paragraph f.a).

The Bank shall - within five seconds of receiving an Instant HUF Transfer - send the data content ofthe order to the
Payee's payment service provider. The time of receiving the Instant HUF Transfer is the time when the payment
orderis received by the Bank and the Authentication has been completed.
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If the Account Holder is the payer, the Bank shall promptly give notice through Corporate NetBank, Corporate
MobileBank or Electra Program ofthe crediting of the Instant HUF Transfer to the payee’s account or of the rejection
of the Instant HUF Transfer, stating the reason for the rejection.

If the Account Holder is the payer and has submitted an Instant HUF Transfer by providing the Payee’s Secondary
Account Identifier, the Bank shall use this Secondary Account Identifier as the payee’s data in the subsequent
notification (Bank Account Statement) under the Payment Services Act.

f.b.) Rejection of the execution of Instant HUF Transfers:

The payee's paymentservice provider shall immediately refuse to execute a payment transaction to the payment
service provider ofthe payer, stating the reason for the refusal, if, according to the data transmitted to it, the time
elapsed from the time ofreceipt ofthe paymentorder by the payment service provider ofthe payer determined in
terms of year, month, day, hour, second, millisecond is more than 20 seconds. If both the payee and the payer
keep a paymentaccountwith the Bank, the Bank shall immediately refuse to execute the paymenttransaction if the
time elapsed from the time of receipt of a payment order determined in terms of year, month, day, hour, second,
millisecond exceeds 20 seconds.

If the Account Holder is the Beneficiary, the Bank shall promptly notify the payment service provider of the
payer's paymentaccountofthe refusal to execute the Instant HUF Transfer, stating thereason for the rejection, or
the execution ofthe Instant HUF Transfer as soon asitis given notice ofthe Instant HUF Transfer. The Bank shall
send the noticein such a way that, within five seconds of being notified ofthe Instant HUF transfer, it is delivered
to the payment service provider ofthe Payer's paymentaccount.

3.14.2 Direct Debit

3.14.2.1 General Rules of Collection

By the means of a Collection order, the Beneficiary Account Holder orders the Bank to collect a certain amount
from the payer party’s Payment account, and credit it to his own Money transaction Bank account kept with the
Bank. If the AccountHolder is the Beneficiary, he shall submitsuch Collection order to the Bank. Prior to accepting
such Collection order, the Bank shall verify the data concerning the Beneficiary Account Holder, when an official
documentis attached, the existence of such document and that the Account Holder indicated in such official
documentisidentical withthe AccountHolder indicated in the Collection order, in addition to checking the business
accountnumber and the signature(s) ofthe person(s) registered with the Bank as those Authorised to Dispose over
the respective account. After such verification, the Bank shall forward the data contents of the Collection order to
the paymentservice provider keeping the payer party’s Payment account.

If the Beneficiary AccountHolder is apayment service provider, then the Bank may directly submitsuch Collection
orders to the payment service provider keeping the payer party’s Paymentaccount.

If official documents must be attached to the Collectionorder, orit mustbe countersigned pursuantto provisions of
law or an agreement, then the Bank acting as the beneficiary Account Holder’s payment service provider, or the
beneficiary is entitled to submit it directly may forward the Collection order issued in accordance with the above
requirements to the paymentservice provider keeping the payer party’s Payment accountin a way that is suitable
for certifying the completion of delivery.

3.14.2.2 Types of Collection

a) Collection pursuant to authorisation letter

The obligor Account Holder shall reportthe names of that/those beneficiary (beneficiaries) to the Bank in an
authorisation letter duly signed by the obligor Account Holder, or by the Persons Authorised to give orders as notified
to the Bank in addition to the business account number(s) of his/their Payment account(s) who is(are) entitied to
submit Collection orders against his Money transaction bank account. The Account Holder shall indicate the
business accountnumber of his Money transaction bank account affected by such authorisationin the Authorisation
Letter. The Bank shall exclusively accept authorisation letters issued in the standard form of authorisation letters
regularly used atthe Bank or Authorisation Letters with acontentwhichthe Bank has accepted in a separate written
declaration for the execution of Collection orders (the Bank’s final clause).

The obligor AccountHolder may give orders in the Authorisation Letter concerning the arrangement of Collection
ordersin a queue fora period of 35 days, the top limitof amounts that may be collected per Collectionorder, and
the way of withdrawal as well. The Bank and the Account Holder agree that the frequency of submission, an
arrangement of orders in aqueue for aperiod of other than 35 days due to lack of funds, the possibility of
partial payment and its lowest amount and the limit of amounts that may be collected per Collection order
—i.e.: the sum total of all amounts to be collected pursuant to one certain authorisation letter —shall not be
determined. The Bank shall accept Collection orders pursuant to an authorisation letter and perform such
Collection orders accordingly, until the Account Holder withdraws the respective authorisation letter in writing,
provided that the Account Holder and the Bank did not indicate any date of expiry in the authorisation letter, and
unless otherwise specified by the authorisation letter. The Bank refuses to receive any authorisation letters
concerning a Money transaction bank account under termination.
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Provided that the Account Holder did not indicate any date of expiry for the respective authorisation in the
Authorisation Letter, the Bank shall performthe Collection order until the termination ofthe Money transaction bank
accountcontract, or the withdrawal of the authorisation letter.

If the AccountHolder orthe Bank terminates the Money transaction bank account contract, the Bank shall perform
the Collection order pursuant to the Authorisation Letter until the date of the Money transaction bank account
contract’s termination, atthe latest.

The Bank may terminate the Money transaction bank account contract with ordinary or extraordinary termination
any time, even before the expiry of the authorisation letter, without any explanation. The Bank shall notify the
beneficiary about termination ofthe Money transaction bank account contract.

In the section for the “Reason for submission” ,,1” shall be indicated in the Collection orders which are based on
authorisation.

b) Collection pursuant to Article 66 of the Payment Services Act

If the general requirements of court execution were met before the effective date of the Payment Services Act (i.e.:
1 November 2009) then under Article 66 ofthe Payment Services Act, the beneficiary may submit a Collection order
against the obligor's Payment account or Money transaction bank account in order to collect the money claimed
through money transaction methods, even inlack ofthe payer party’s authorisation provided that: a) the beneficiary
has a Payment accountor a Money transaction bank account, and the obligor has a Money transaction bank
account, b) the execution of such claimis prescribed by a public notary or acourtresolution, oritis based upon an
obligation undertaken in a notarial deed in accordance with Article 21 of the Act LIl of 1994 (Vht.), and c) the
beneficiary notifies the payment service provider to carry outsuch execution thatthereis no execution procedures
underway in order to execute his claimand that he has notsubmitted any request for ordering execution, and his
claimhas notbeen satisfied pursuantto such request. The word “Execution” shall be indicated on Collection orders
and as forthe heading ,Reason for submission”, anumber “2” shall be indicated therein. Unless otherwise provided
by law, a full and certified notarial deed or a certified copy of the official document pursuantto which the execution
takes place shall be attached to each Collection orders with the "Execution” sign onit. If the second instance court
resolution pursuantto which the execution takes place does notcontain the exactamount of the condemnation in
its detailed orders part, the first instance courtresolution shall be attached as well. If the execution is subject to a
certain condition or date, the public document certifying such condition or date shall also be attached. The
beneficiary shall also attach the statement specified in clause c) above to the immediate Collection order so as to
enforcethe claim indicated in the official document pursuantto which the execution takes place.

b2) Other Collection

In respect of Collection orders submitted for other reasons set out in Article 66 of the Payment Services Act the
Bank shall actin accordance with the laws and regulations. As for the “Reason of Submission” number “3” shall be
indicated.

c) Collection pursuant to bill of exchange

When a Collection pursuantto bill of exchange takes place, the authorisation ofthe Account Holder as direct debtor
isincorporated onthe bill of exchange. The submitter shall attach the original bill of exchange to a Collection order
related to a bill of exchange. As for the heading ,Reason for submission”, a number “4” shall be indicated there
when the orderis aimed at a Collection pursuantto abill of exchange.

The beneficiary shall have an authorisation letter for the enforcement of a claim by the means of an immediate
Collection order pursuantto a bill of exchange againstsureties and bill of exchange debtors obliged to reimburse
the claim.

d) Collective Collection based on authorisation

da) The Account Holder as Beneficiary may submit his Collection orders pursuant to the same legal title, to be
collected through debiting various payment parties’ Payment accounts with various debit dates in one batch,
collectively. Collective Collection orders may be submitted in one batch exclusively by electronic means, as
frequently and in the way (deadline for submission) as specified in the respective agreement, at least 5 Banking
Days before the debitdate indicated inthe Collection order. In the eventlate submission, the Bank refuses collective
Collection orders.

If the paymentservice provider keeping the payer party’'s Payment account notifies the Bank about the performance
and non-performance of a collective Collection order, the Bank shall notify the Beneficiary Account Holder about
such information.

The AccountHolder may submit a Collective Collection order to the Bank in accordance with the standard format
for Collective Collection order setoutin the law.

The maximum number of individual items for collective collection included in a single collective collection
order is 9500. The order may be submitted regardless of the value limit.

A prerequisite for the submission of a Collective collection order is that the Obligor authorises the debit of his
account with the bank keeping the account. The Bank shall notify the Account Holder of the processing and
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execution ofthe submitted Collective collection order in the form of verification and information reports specified in
the Standard Forms of Reports on Collective Collection Orders of GIRO Zrt. which shall be compiled in the order
appearing in the original order to the Obligor. In addition, the Bank shall not prepare any other accompanying or
summary documentation for the submitted Collective collection order.

The Bank shall enter the AccountHolder's identification data as Beneficiary and any additional information specific
to the AccountHolder that may be used in the course ofthe collective paymentprocessin the UGIRO Catalogue
(hereinafter referred to as the "Catalogue”) registered by GIRO Elszamolasforgalmi Zrt.

A prerequisite for the provision ofthe Collective collection service is the registration ofthe Account Holder'sdatain
the UGIRO Catalogue in the form provided for the registration.

The Bank shall provide the service fromthe first Banking Day of the first month following the reference month ifthe
date of entry into force of this agreement falls on the day before the 10th day of the reference month, and fromthe
firstBanking Day ofthe second month following the reference month ifthe date of entry into force of this agreement
falls on the day after the 10th day of the reference month. The Collecting Party acknowledges that the Bank wil
acceptcollective Collection orders fromthe Collecting Party only fromthe dates specified above.

The data exchange ofthe collective Collection order files in the standard format may be carried outusing the Erste
Electra Program or Corporate NetBank.

The AccountHolder may submit its collective Collection orders in standard formatin accordance with the Order of
Procedureset outin these GTC.

The Bank shall credit the aggregate amounts collected from the Obligors' bank accounts to the Account Holder's
Money transaction bank account held with the Bank, several times aday. In the case of a collection within the Bank,
the amounts are credited on the date when the Obligor's bank account is debited, and in the case of a collection
outside the Bank, on the date when the crediting ofthe amounthas been received from GIRO.

After the Bank has received the Collective collection order, itchecks its validity. Ifthe Bank is unable to process or
execute theorder or any individual items ofthe order, it shall rejectthe entire order message or individual items of
the order. The Bank shall not be liable for any delayed collections for the Account Holder resulting from such
rejections.

The Bank shall inform the Account Holder of the results of the checks in the form of a standard message in
accordance with therules applicable to collective Collection orders.

The Obligor may specify a limitamountin his order, above which the Obligor's bank is not entitled to execute the
order. No partial execution shall be performed by the Obligors’ Banks.

If a Collection order cannot be executed, it shall be rejected by the Obligor’'s Bank on the debit date specified or it
may be keptpending for amaximum of 4 (four) Banking Days fromthe debitdate.

Order of Procedure

Submission: The earliest date for the submission of a Collective collection order is the compilation date
indicated in the order. The date of submission may not be later than 14 calendar days after the order
compilation date. The notification date that may be included in the order may notexceed the compilation date
by more than 15 calendar days. Orders must be submitted at least 5 working days before the due date. If
these conditions are not met, the Bank will reject the entire order file. In the eventthat theindicated debitdate
of the account does not fall on a Banking Day, the Bank shall consider the first Banking Day following the non-
Banking Day as the debit date of the account. The Bank shall consider the due date of the order, i.e. the date on
which the individual Collection order items are initiated, to be the Banking Day immediately preceding the date of
the notification that may be indicated in the order (hereinafter the "Notification Date") or, failing this, the earliest
possible Banking Day resulting fromthe debit dates that are compulsory to be indicated in the individual Collection
orderitems (hereinafter the "Debit Date") and which still complies with the transaction terms and conditions. The
debit date may beno later than 8 business days following the settlement date (Settlement date: the working
day following the day on which the order items are initiated).

The Account Holder may specify different debit dates for individual order items within a given order. In this case,
the deadlines for submission shall comply with the individual order batches.

Confirmation: The Bank shall inform the Account Holder of the results of the formal and content-related checks
immediately after they have been carried out, in the same way as in the case of the submission. The Bank shall
check the order files submitted by the deadline for submission on aBanking Day, on the same day and shall noftify
the Account Holder of its result without delay. The confirmation message shall contain a detailed report on the
processability of each order itemand the reasons for any errors. In the event that the Bank rejects the entire order
due to a formal or content-related error, the Collecting Party may resubmit the corrected set of orders. In the event
of a resubmission, new message identifiers shallbe used.
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Reporting: The Account Holder will receive a summary of credits and rejections on every Banking Day in the
collective information report. The daily report only includes the items of the day.

The Bank shall send a summary collective reporton the 6th Banking Day following the latest debit date indicated
in the original Collective collection order. The summary report shall contain all the items of the original Collective
order with the corresponding feedback information.

Forthe execution ofthe Collective collection order, the Bank shall charge the Bank costs indicated in the individual
agreement with the AccountHolder or, in the absence of an individual agreement, the Bank costs indicated in the
Announcement.

db) The Bank shall perform collective Collection orders submitted againstthe Money transaction bank account of
the AccountHolder as Payer Party exclusively ifthe Account Holder has authorised the Bank to do so. The Account
Holder may give such authorisation for collective Collection inaformregularly used at the Bank for such purposes,
or by Netbank, orthe Erste Electra Program.

Pursuant to an authorisationfor the performance ofa collective Collection order received fromthe Account Holder
as Payer Party, the Bank shall inform the beneficiary about the receipt, modification or termination of such
authorisation within 4 (four) Banking Days after receiving such authorisation, viathe payment service provider
keeping the beneficiary’ Bank account. The Bank shall informthe beneficiary about the maximum limitfixed for the
amount of transfers that may be performed exclusively upon the Account Holder payer party’s consent. If the
Account Holder’s authorisation is given in a collective Collection form with the contents customary for the time
before 1 November 2009, the Bank shall consider this as the equivalent ofthatthe AccountHolder did notgive his
consentto informthe beneficiary aboutthe limit of transfers that may be performed.

The Beneficiary shall notify the Payer Party Account Holder and the Bank aboutthe acknowledgement or the refusal
of such authorisation. If the Beneficiary initiates Collection, it shall be regarded as an acknowledgement of such
authorisation. The Beneficiary may also forward the authorisation and its amendmentto the Bank. Within four (four)
Banking Days, the Beneficiary shall forward such authorisation received from the Payer Party Account Holder to
the Bank, and the Bank shall manage it as specified above.

The Bank shall issue a certificate about an effective authorisation onacollective Collection order atthe Payer Party
Account Holder’ request concerning the Payer Party Account Holder's Money transaction bank account by the
means of issuing a certificate in a form regularly used for such purposes. A request for such certificate does not
mean the cancellation of the authorisation without the Payer Party Account Holder’s order concerning the issue.
The payer party Account Holder may submit such certificate to another payment service provider as a new
authorisation. Simultaneouslywith the acknowledgement of such new authorisation, the beneficiary shall regard the
former authorisation concerning the same contract as terminated.

The Payer Party AccountHolder may prohibitthe Bank to performa collective Collection order up till the end ofthe
Banking Day precedingthedebitdate. Such prohibition may notbe applied to a partial amount of such Collection
order. The Bank shall notexamine thereason or thelegal title for such prohibition, but pursuantto such prohibition,
the Bank shall notperformthe given order.

The Bank shall notify the Beneficiary’s payment service provider about the performance or non-performance of a
collective Collectionorder. The Bank shall forward such notices and the data of performed orders electronically to
the paymentservice provider keepingthe Beneficiary’s Paymentaccount.

The Bank shall notify the Payer Party Account Holder about non-performed Collections in the Bank account
statement sentout as frequently as it is specified by the Money transaction bank account contract.

e) Value date Collection order

When the Account Holder as beneficiary gives the Bank avalue date Collection order, he ordersthe Bank to collect
a specific amount to be credited to his Money transaction bank account and debited against an obligor as payer
party with an accountregistered with the State Treasury in order to enforce a payment liability undertaken pursuant
to an agreement.

f) Documentary Collection order

By the means of a Documentary Collection order, the AccountHolder as beneficiary ofthe underlying transaction
forwards the official documentsuponwhich the claimis based to the payment service provider keeping his Payment
account, with the instruction that such documents may be handed over to the payer party (addressee) exclusively
for payment, cheque acceptance or when other conditions are met.

The Bank shall carry out documentary Collections in accordance with the International Chamber of Commerce’s
relevantinternational standards as they are in effect at the time.

3.14.3 Payment by Payer Initiated by Beneficiary

The rules governing payment transactions initiated through bank cards are contained in the document “General
Terms of Contract Regarding Corporate and Micro-Business Bank Cards”.
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3.14.4 Documentary Credit (Letter of Credit)

By the means ofa documentary credit (Letter of Credit), the Bank (the opening paymentservice provider) acts on
behalfof the AccountHolder (underlying transaction’s obligor), in accordance with such obligor’s authorisation, and
undertakes the liability in his own name to pay the Beneficiary the amount specified by the official documents
representing therespective documentary credit, provided thatthe Beneficiary submits such specific documents to
himwithin a fixed deadline, meets other conditions determined by such Letter of Credit, and the respective officia
documents are appropriate.

The amount of funds necessary for the opening of a Letter of Credit shall be 105% of the amount of the Letter of
Credit if the funds are provided in another currency than the currency of the Letter of Credit, and 101% if the
currencies are the same, orthe amount indicated in the individual agreementin the eventof payment deferred for
more than 6 months. Upon submitting its request for the opening of a Letter of Credit, the Account Holder shall
make the necessary funds available in the Money transaction bank account which the Bank will block upon the
opening of the Letter of Credit. If there are no funds available in the amount required above in full upon the
submission ofarequest for a Letter of Credit, then the Bank may refuse to acceptan application for the opening of
a Letter of Credit. If there are no funds sufficient for the opening of a Letter of Credit when the payment order is
processed, then the Bank may refuse to execute the order received forthe openingofa Letter of Creditdue to the
insufficiencyoffunds.

The beneficiary may submit the official documents required by the Letter of Credit attached to a letter specifying his
claim through his accountkeeping paymentservice provider or directly to the Bank to open such Letter of Credit.
The Bank shall pay the amountofsuch documentary creditto the paymentservice provider of the beneficiary to his
Payment accountspecified by the Letter of Credit or the letter specifyingthe claimviabank transfer. The payment
service provider shall credit such amount to the beneficiary of the documentary credit after deducting its own
commission and costs.

The Bank shall manage such documentary creditingin accordance with the International Chamber of Commerce’s
relevantinternational standards as they are in effect at the time.

3.14.5 Cash Payment to and Cash Withdrawal from Bank account

3.14.5.1 Cash Payment to a Money transaction bank account in the branch office

The AccountHolder orany third parties may pay cashinthe currency specified by the Announcementto the Account
Holder’'s Money transaction bank accountinany one ofthe Bank’s offices thathas a cashier’s office after identifying
himselfin accordance with the provisions setoutin the Act on preventionand prohibition of money laundering and
terroristfinancing, upon signing a cashier’'s document, or by the means of using abank card if he owns one. Bank
offices having acashier’s office can be found on the Bank’s website (www.erstebank.hu)

Itis possible to pay HUF amounts to Money transaction bank accounts with HUF bank cards at post offices as well,
providedthattherespective postoffice operates aPOS terminal.

The Bank will acceptcash payments made in the Bank Branchesin a currency other than HUF up to the smallest
banknote denomination ofthe given currency —and solely in the case of EUR, up to EUR coins 1and 2.

3.14.5.2 Cash payment from a Money transaction bank account in the branch office

The Account Holder and any one of the persons generally or occasionally authorised by the Account Holder in
writing to dispose over the respective Money transaction bank account may withdraw cash from the Account
Holder’'s Money transaction bank accountup to the sum total registered on the account, in any office of the Bank
having acashier’s office upon signing a cash withdrawal voucher or a cashier’s document, or by the means of using
a bank card if heowns one.

Itis possible to withdraw HUF amounts from Money transaction bank accountswith HUF bank cards at post offices
as well, provided thatthe respective postoffice operates aPOS terminal.

The Bank shall take delivery of any submitted cash withdrawal orders in the currency of the Money Transaction
Bank accountorin the currency of withdrawal up to the smallest banknote denomination ofthe given currencyand,
onlyinthecase of EUR, up to EUR 1 and 2 coins. Thesole exception is EUR, as coins of 1 EUR and 2 EUR are
also accepted, butno smaller change. As for a foreign currency sumthat may notbe paid in cash in the above way,
it shall be converted to HUF at the Bank’s sale currency rate and disbursed in cash.

As for amounts in excess of the sum specified in the Announcement, the Bank may require a prior request for
withdrawing such sums in cash. The Account Holder shallindicate his claimto the Bank in writing inthe cases when
he claims an amount in excess of such specified sum in cash. Such indication shall be submitted to the relevant
branch office before the deadline fixed in the Announcement for such cases. In the lack of such report, the Bank
may refuse the disbursement, and the Bank shall notbe liable for damages caused by this.

As for deposits and disbursements carried out at POS terminals of cashiers in the Bank’s offices, the Bank shall
debit or creditthe respective amounts paid fromor to the Money transaction bank accounton the day of payment,

Public document 37


http://www.erstebank.hu/

COMMERZBANK ¢ ERSTESS

Bank

exceptfor Bank offices which open atweekends as well, because the amounts paid or withdrawn there at weekends
shall be debited or credited on the following Banking Day.

a) Bank vouchers for cash withdrawal

The Bank shall hand over voucher brochures with formand contents in accordance with the Bank’s requirements
to the persons entitled to representthe Account Holder organisation, which also has the right to claim such voucher
brochure, and he shall confirmthe takeover of such brochure with his signature. For claiming the amountindicated
in such cash withdrawal vouchers validated (issued) by the signature of the Account Holder registered with the
Bank, it shall be presented at the Bank’s cashier within 8 calendar days after the issuance (the d ay of issuance
shall be excluded when the deadline is calculated). The Bank shall refuse the payment against any vouchers
presented after such deadline.

If the funds necessary for the paymentofthe amountof a cash withdrawal order presented withintherelevanttime
limitare notavailable on the AccountHolder’'s Money Transaction Bank account, the Bank will invalidate the cash
withdrawal order and willnot make the payment. The Bank shall notreturn the invalidated cash withdrawal voucher
to the submitter.

The person registered as representative of the Account Holder organisation may return cash withdrawal voucher
brochures any time, and the Bank shall revoke such voucher brochures after they are returned. The Bank shall
performno paymenton vouchers originating from such revoked voucher brochures after they are returned.

The AccountHolder shall specify the name of the natural person to receive cash on the face of a cash withdrawal
voucher. The Bank shall pay the amount indicated on such voucher exclusively to the natural person specified by
the Account Holder. The Bank shall bear no responsibility for any damages caused by that the Account Holder
signed such cash withdrawal voucher beforehand, without specifying the name of the respective natural person,
the voucher was duly filled in and submitted later on, and the Bank performed payment to the natural person
specified on the face of the voucher, who presented such voucher.

Cash withdrawal vouchers shall be signed in accordance with the Signature registered with the Bank. The Bank
shall performno paymenton a voucherifit contains no date, it is pre-dated, erroneously or unintelligently filled in,
corrected, or if such voucher does not or incorrectly indicates the business account number or the name of the
person authorised to receive cash, if certain data are added to the pre-printed text, if the amount indicated in
numbers is differentfrom the amountwritten in letters or, if theamount on the cash withdrawal voucher is different
from the amount on the debit notice.

When performing orders, the Bank shall check not only signatures, but also the identity of the person receiving
cash. The Bank shall refuse payment if detects any deficiency oranomaly, especially when there are notenough
data for identification ofthe personswho announcethe claimthe person to receive the amount.

The AccountHolder shall immediately notify the Bank’s account keeper office about the loss, theft, perish, injury of
a cash withdrawal voucher. The Bank shall bear no liability for the absence of such notification.

After the termination of his Money transaction bank account, the Account Holder shall return all unused cash
withdrawal vouchers (the brochure) remainingin his possessionto the Bank.

As for amounts claimed in excess ofthe limitspecified by the Announcement, the Bank shall be notified about such
claimin the way and before the deadline specified by the Announcement. In the lack of such notification, the Bank
may refuse performance ofthe claim. If the Bank performs the claimirrespective ofthe lack of such notification, the
Bank shall be entitled to charge afee specified by the relevant Announcement.

b) Cash withdrawal upon power of attorney
Cash may be withdrawn fromthe Money transaction bank accountupon an occasional (ad hoc) power of attorney
as well. As for such ad hoc authorisations, the Bank shall not examine whether such authorisation is genuine or
not. The Bank shall take no responsibility for such cases. The Bank’s scope of responsibility extends exclusively to
the examination ofthe Account Holder’s Due signature on such authorisation, and the identification ofthe person
indicated in the respective authorisation letter.

The Account Holder may provide a natural person with such an ad hoc power of attorney to withdraw cash
from his Money transaction bank account in a public document (power of attorney certified by a domestic
public notary, or a foreign authority entitled to certify a signature, or a Hungarian consulate operating
abroad) or a private document with full probative force issued and countersigned by a domestic lawyer
registered as member of the Bar, or a declaration made in any branch of the Bank personally about
occasional power of attorney (to be used only once) of a natural person over 18 not (yet) entitled to dispose
over the Money transaction bank account. In addition to the data of the Account Holder and the authorised
person such power of attorney shall contain the business accountnumber of the Money transaction bank account
and the amount payable in respectofwhich the AccountHolder has granted the power of attorney. The Bank shall
notacceptany other powers of attorney.

The Bank shall carry outthe identification ofthe person authorised simultaneously with performing the transaction
specified in therelevantpower ofattorney.

The Bank shall be entitled to refuse a payment order based on a power of attorney if such power of attorney does
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notmeet the requirements concerningits formand contents, especially ifthe dataon the grantor and the authorised
person, orthe Bank cannotcheck the Due signature ofthe AccountHolder.

3.14.5.3 Cash inpayment and disbursements through the Hungarian Post as financial intermediary

The Account Holder shall acknowledge that as part of its financial intermediary activities, the Magyar Posta Zrt.
(Hungarian Post, hereinafter: Post) may only acceptits customarily used and required documents. The Post shall
specify the precise technical description of such postal money transaction documents which are exclusively
accepted by the Post, the detailed rules for completion thereof and the exact technical specifications of each
document shall be determined by the Post, which are available on the website of the Post. The Account Holder
shall pay the fees for services specified by the Announcement.

Postal cash inpayment, services related to the processing of cash transfer orders (,,yellow vouchers”)
Cash transfer order forms may only be produced by printing houses authorised by Magyar Posta Zrt., Postai
Elszamolé Kézpont (PEK) in adherence to strictrules and cash transfer orders (yellow vouchers) may be requested
in Regional county organisational units, in which case the Bank arranges for the production (through Allami Nyomda
[State Printing House]). The Bank undertakes to produce/ensures the production of OC21-TC55 type customized
vouchers based on theretainer of the AccountHolder.

In the framework of the service for the request of cash transfer orders (yellow voucher) the minimum order quantity
is 100 vouchers. The fee for the use of this serviceis due and payable to the Bank irrespective ofthe result ofthe
bank administration. The Bank shall make the requested vouchers available to the Account Holder until the 25th
day ofthe month following the month of request. The Bank shall debitthe fee for the service for the request of cash
transfer orders (yellow voucher) uponthe submission oftherequest.

The Settlement Centre ofthe Postbeing Posta Elszamol6 Kézpont (hereinafter: PEK) collects cash transfer orders
from post offices for central data processing, and then carries out computerised data procession. The Bank will
hand overto the AccountHolder the data file received fromthe Postal Service which contains the data of payment
daysin consequence of processing (accountnumber, amount, date of payment, payer identifier) as a core money
transaction intermediary service.

The AccountHolder may download the set of data produced as a result of the processing of cash transfer orders
through the (Erste) Electra Program or Corporate Netbank system (in the eventof outputcodes OC31 and OC32).
The AccountHolder shall hand over sixcopies of samples about all printed series of such cash transfer orders with
0OC-31, OC-32 output codes to be issued for public use, fullyfilled in, 8 working days prior to their firstissuing, for
a qualification procedure to be carried outby PEK. The Bank shall forward such samples of cash transfer orders to
PEK for qualification. The consent of PEK to such sample cash transfer orders OC-31, OC-32 output code is a
preconditionto issuingthem for public use.

As a result of the processing of cash transfer orders with OC-21, OC-22, OC-23 or OC-24 codes, the Bank shall
make the image files of the order forms used for inpayments provided by PEK to the Bank (PEK image files)
availableto the AccountHolder on paper uponsending the Bank account statement. The Corporate Customer may
requestthat the PEK image files be forwarded in pfd format by email together with the Bank account statement sent
through the same channel under aseparate agreement.

The Bank shall only forward the datafiles and PEK image files received from PEK to the AccountHolder and shall
acceptno responsibility for the accurate or correctdata content of the data files and PEK image files.

Postal cash disbursement services

Postal cash disbursementvouchers

The Bank undertakes cash withdrawals through the Hungarian Post at the place of destination indicated in the
address ofthe voucher completed in Corporate Netbank and Erste Electra Program. The Bank shall only perform
orders given by Electronic means exclusively if the funds equivalent to the amount indicated in the cash
disbursementvoucher plus the transfer fee payable to the Hungarian Post for performance s available in full on the
Account Holder’s Money transaction bank account. The Bank shall not carry out partial performance. If the
necessary funds plus the fee for the voucher are notavailable in full, the Bank shallreturn such order to the Account
Holder without execution.

3.14.6. Request to Pay

3.14.6.1. If the AccountHolder's Payment Accountis accessible through Corporate Netbank, Corporate MobileBank
or Erste Electra Program, the Bank shall ensurein accordance with these GTC, that the AccountHolder shall use
the Request to Pay service as a payee as well as a payerin respectofthe respective Payment Account.

3.14.6.3. If, pursuantto the E-Banking GTC, the User entitled to submita Request to Pay submits a Requestto Pay
designating the Account Holder as a payee and requests its transmission to the payer, the Bank shall transmititto
the payment service provider holdingthe paymentaccountofthe payer within 5 seconds ofreceipt ifthe Request
to Pay submitted by the AccountHolder meets the following conditions fully:

Public document 39



COMMERZBANK ¢ ERSTESS

Bank
a) the period of validity of the Requestto Pay has been determined, which may notbe more than two months
after the submission ofthe Request to Pay; and
b) among the data necessary to submitan Instant HUF Transferin the Requestto Pay, the AccountHolders

own name and the money transaction account number of the Money transaction accountkeptin HUF or
in foreign currency (no Secondary AccountIdentifier may be given),the name ofthe payer and the money
transaction number of the payment account kept in HUF or the payer’s Secondary Account Identifier
assigned to the payer’s paymentaccountare indicated,

c) the amount of the Request to Pay is determined in HUF and does not exceed HUF 10,000,000,
d) the Request to Pay was notsubmitted as a Batch Request to Pay.

3.14.6.4. In addition to the information set outin Clause 3.14.6.3 above, the Account Holder may specify when
submitting a Request to Pay that the payer is entitled to change the amount ofthe Instant HUF Transfer transmitted
with the Request to Pay or the textofthe notice given by the payee. Ifthe AccountHolder does notdeclare anything
in relation to the right of modification, it shall be transmitted without giving the payer right to modify it. During
processing, the Bank shall always consider the payment service provider of the payer's account as the payment
service provider ofthe payer and no other service provider may be specified.

3.14.6.5. If the Request to Pay does notcomply with Clause 3.14.6.3, the Bank shall immediately reject to accept
the Request to Pay for transmission, stating the reason for the rejection through Corporate NetBank, Corporate
MobileBank or the Erste Electra Program.

3.14.6.6. Thepaymentservice provider ofthe payer's paymentaccountshall notifythe Bank of the transmission or
rejection of/inability to deliver the Request to Pay to the payer within five seconds ofthereceiptofthe Request to
Pay and the Bank shall immediately notifythe AccountHolder oftherejectionin amessage sentthrough Corporate
Netbank, Corporate MobileBank or Erste Electra Program.

3.14.6.7. If the AccountHolderis the payer, the Bank shall immediately forward the Requestto Pay to the Account
Holder that is the payer in the standard form through Corporate NetBank, Corporate MobileBan k, Erste Electra
Program, and in the absence ofthe Corporate NetBank, Erste Electra Program, the Bank may refuse to forward the
Request to Pay to the AccountHolder.

3.14.6.8. Any User with the Sighatory Rightunderthe GTC of the AccountHolder thatis the payer may initiate an
Instant HUF Transfer through the Corporate NetBank, Corporate MobileBank or Erste Electra Program within the
validity period ofthe Requestto Pay by approving the transfer order transmitted with the Requestto Pay.

3.14.6.9. If the AccountHolder is the payer, itis entitled to reject a Requestto Pay in Corporate Netbank, Corporate
MobileBank or Erste ElectraProgram. In the eventof rejection, no new paymentorder may be initiated on the basis
of the same Request to Pay. If the Request to Pay is rejected, the Bank shall notify the Payee's paymentservice
provider oftherejection within five seconds, which shall immediately informthe Payee.

3.14.6.10. Ifthe AccountHolder, as payer, does notapprove or does notreject the Instant HUF Transfer initiated
from the Request to Pay within its validity period, after the expiry of the validity period, no transfer order initiated
fromthe Request to Pay may be approved and no Instant HUF Transfer may be initiated on the basis of thattransfer
order. The Bank shall notnotify either the payer or the payee in additional notice ofthe expiry ofthe validity period
of the Request to Pay.

3.14.6.11. The Bank s entitled to charge the Fee specified inthe Announcementfor the services related to Requests
to Pay.

3.14.6.12. The Bank is entitled to refuse to accept any Request to Pay or refuse to transmit any Request to Pay
already received which does not meet the requirements of the Bank for fraud management, the prevention and
combatting of money laundering and terrorist financing or any Request to Pay that has been categorised by the
Bank as suspicious of misuse. The Bank shall not be liable for any damage incurred in connection with any Request
to Pay rejected or nottransmitted for the reasons setout above.

3.15 Fees and Interest of Keeping a Money transaction bank account, and Exchange Rates

3.15.1 Banking costs

3.15.1.1 The Bank shall charge fees, interest, commission and costs (hereinafter collectively: banking costs) for
the management ofthe Money transaction bank account, carrying out money transactions, various services related
to account keeping. The types, amounts, currency of such banking costs charged by the Bank from time to time,
the method and frequency (due dates) of their settlement shall be specified by the Announcementasitisin effect
at the time, or, in the cases ofindividually specified fees, a separate agreement concluded with the Account Holder.
The Banking costs specified by the Bank contain the SWIFT costs to be incurred in relation to the payment order.
Any additionalcostthat may be incurred (e.g. other postal charges, costs of fax transmission, courier, etc.) shall be
charged by the Bank to the AccountHolder when such expenses areincurred.
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3.15.1.2 Provided thatthe annual netrevenue ofthe AccountHolder may notexceed a net 300 Million HUF limitin
two successive business years, the Bank is entitled to place the Account Holder under the scope of the Micro-
Business Announcement (for businesses notreaching anetrevenue of 300 Million HUF peryear) .

3.15.1.3 The Bank may charge any costs incurred in relation to transfers, Collection of checks or for any other
reason even subsequently and debit such costfromthe Bank accountofthe Account Holder indicated inthe original
paymentorder (ifthere are no sufficient funds inthe Bank account, then from any other Bank accountof the Account
Holder keptwith the Bank).

3.15.1.4 The Account Holder shall also bear the fees and costs charged by other, domestic or foreign
payment service providers for the performance of payment orders unless the person giving the payment
order provides for the contrary, and the Bank can enforce such provision. The Bank reserves the right to
debit the Account Holder’s Money transaction bank account with the amounts of such fees and costs
charged by other payment service providers simultaneously with the performance of payment orders.
Unless otherwise provided for, fees charged by other payment service providers (payment service
providers within or outside the EEA) shall be added to the fees specified by the Bank’s relevant
Announcement, and the Bank may debit the amount of such fees from any Bank account of the Account
Holder kept with the Bank in accordance with Clause 3.1.9.

3.15.1.5 The Bank shall charge such Banking costs against the Money transaction bank account in the
currency of the account.

3.15.1.6 The Account Holder shall meet his obligation to pay such fees in a way that when such amounts
fall due, he makes them available on his Money transaction bank account kept with the Bank. If there are
not enough funds on the account on the due date, the Bank shall act as specified under clause 3.1.9
Pursuant to the AccountHolder’s authorisation given in accordance with clause 3.1.10 ofthe relevant GTC and the
provisions thereof, the Bank shall debit the amount of fees against the Account Holder’'s Money transaction bank
accountwhen such fees become due.

3.15.1.7 The AccountHolder shall acknowledge that whenever the Banking costs, negative interest due to the Bank
are paid late, and after the negative bank account balance he shall pay default interest for the period of delay in
accordance with the Announcement.

3.15.1.8 The Bank shall also be entitled to charge afee for special procedures whenever itis necessary to deviate
fromthe standard procedures, and take special measures in order to performthe AccountHolder’s orders, or to act
in accordance with his authorisation.

3.15.2 Sight Interest

3.15.2.1 The Bank shall always pay to / charge from the Account Holder sight interest specified in the
Announcement after the sight deposit amounts on his Money transaction bank account as it is registered at the
daily closing, in accordance with the sightinterest rates specified for Money transaction bank accounts. The Bank
shall pay such sightinterestin the currency of the Money transaction bank account, on the basis of daily interest
calculation. The Bank shall publish the sight interest rate and the method of its calculation and settlement in the
Announcement.

3.15.2.2 Themethod of calculating daily interestshallbe as follows:

Balance of the account (currency) x interest rate (%) x number of calendar
days
Amount ofinterest (currency) =

36000

As for sightinterest, the Bank shall specify the respective EBKM (uniform depositinterest rate index) in the
Announcement. The Bank shall calculate sight interest from the date of crediting the respective amount until the
day preceding the termination ofthe Money transaction bank account.

3.15.2.3 The Bank shall deductall possible taxes on interest earnings when such interestis credited/disbursed, in
accordance with the provisions oftax law in effect at that time.

3.15.2.4 The AccountHolder may deposittheamounton his Money transaction bank accountin full orin partfora
certain fixed time or place it on a separate accountunder relatively better conditions pursuantto his written order.
The respective Depositcontract, Master Depositcontractora contracton the given oth er kind of savings and the
provisions set forth in the chapter “General Provisions of Deposit Transactions” of the GTC herein shall regulate
deposits.

! The interest rate in this formula must be considered without the percentage sign (%).
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3.15.3 Exchange Rates

3.15.3.1 Exchange Rates applied by the Bank shall be quoted on Quotation Dates. The Bank shall quote the
Exchange Rates based on the inter-bank market exchange rates published on the information networks of the news
agenciesituses. The Bank may, at any time outside the quotation times announced in advance on any Quotation
Date and at any time on calendar days other than Quotation Dates, determine the Exchange Rates quoted by it
with immediate effect, withoutany further noticeto the AccountHolder. The Exchange Rates quoted by the Bank
shall be deemed as reference rates under the Payment Services Act.

3.15.3.2 The Bank publishes the following Exchange Rates in the Listof Exchange Rates.

a) Commercial Middle Exchange Rate: is determined by the Bank on a Quotation Date based on references rates
at least three times between 6:45 and 7:50 (morning quotation), 11:00 to 11:45 (day-time quotation) and 16:20 to
16:45 (afternoon quotation).

b) Account Conversion Middle Exchange Rate: is determined by the Bank on a Quotation Date based on
reference rates between 6:45 and 8:15 (morning quotation) and 16:20 and 16:45 (afternoon quotation)

c) Commercial Exchange Rate: It is determined from the most recent quotation of the Commercial Middle
Exchange Rate with the following deviations: the Buying Rate is notmorethan 1% lower and the Selling Rate is no
more than 1% higher than the Commercial Middle Exchange Rate.

d) Account Conversion Exchange Rate: Except in the absence of an extraordinary quotation, it shall be
determined on the basis of the AccountConversion Middle Exchange Rate (morning quotation) with the following
deviations: the Buying Rate is not more than 3% lower and the Selling Rate is no more than 3% higher than the
Account Conversion Middle Exchange Rate (morning quotation).

d) Exchange Rate for cash: Exceptin the absence of an extraordinary quotation, it shall be determined on the
basis of the Account Conversion Middle Exchange Rate (morning quotation) with the following deviations: the
Buying Rate is not more than 10% lower and the Selling Rate is no more than 10% higher than the Account
Conversion Middle Exchange Rate (morning quotation).

e) Commercial Exchange Rate for Instant HUF Transfer: Itis determined, exceptin the eventofan extraordinary
quotation, on the basis of the Commercial Middle Exchange Rate quoted in the afternoon on the Quotation Date.
The Bank will apply this rate when crediting transfers that qualify as Instant HUF Transfers froma payment service
provider otherthan the Bank and Instant HUF Transfers within the Bank to a foreign currency account from 18:00
on the Quotation Day to 8:00 on the next Quotation Date.

f) Account Conversion Exchange Rate for Instant HUF Transfer: It is determined, exceptin the event of an
extraordinary quotation, on the basis ofthe Account Conversion Middle Exchange Rate quoted in the afternoon on
the Quotation Date. The Bank will apply this rate when crediting transfers that qualify as Instant HUF Transfers
between the Account Holder’'s own accounts within the Bank to a foreign currency account from 18:00 on the
Quotation Day to 8:00 on the next Quotation Date.

If the Bank quotes an exchange rate at a date other than a quotation date announced in advance, the Exchange
Rates specified above shall be determined on the basis ofthe most recently quoted exchange rate.

The Buying Rate published in the List of Exchange Rates is the rate at which the Bank buys foreign exchange or
currency fromthe Customer against HUF and the Selling Rate is the rate at which the Bank sells foreign currency
or exchangeto the Customer against HUF.

f) Individual exchange rate: The Exchange Rate which the Bank quotes for a conversion transaction of a
Corporate Customer on the basis of the agreement previously made between them to that particular Corporate
Customer otherwise as set out in the List of Exchange Rates based on direct quotes from the foreign currency
market. The individual agreement made between the Bank and the Corporate Customer containsall the conditions
for the quotation of an individual Exchange Rate and the Individual Exchange Rate is not published in the List of
Exchange Rates.

If for any reason thereis no official quoted reference or inter-bank exchange rate for the currency published by the
Bank in the List of Exchange Rates during a given period, or the day's movement of the reference or inter-bank
exchangerate does notallowthe Bank to quotethe Exchange Rate reflecting the market situation, the Bank may
be entitled to suspendthe quotation ofthe given currency and to refuse the fulfilmentof ordersin the given currency,
orto postponethe fulfilment of orders to the nextpublication ofthe Exchange Rate, or to request the amendment
of an order from the Account Holder. The Bank shall not be liable for damages occurred by such refusal or
postponementoforders.
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The exchangerate(s) applied by the Bank in executing paymentorders requiring Conversion shall be specified in
the Bank's applicable Announcementin effect from time to time. If the Bank quotes several exchangerates on one
day, the last exchange rate officially published at the time of the execution and processing of the payment order
shall prevail.

3.15.4 Default interest

3.15.4.1 The Bank shall charge defaultinterest on a daily basis for each day of the delay forany bank charge not
paid when falling due (e.g. fees, commissions, other costs) or for a negative account balance. The Bank shall
calculate theinterestat the default interestrate which is set outin the relevant Announcement. Moreover the rules
concerningtheinterestpayable on sightdepositsshall be applicable to the calculation of the defaultinterest (method
of calculation, formula, etc.). The Bank may debit any default interest payable from the money transaction bank
account of the Account Holder in accordance with the execution process set outin the GTC or, if there are no
sufficientfunds in the money transaction bank accountofthe AccountHolder, the Bank may debit any other Bank
accountofthe AccountHolder keptwith the Bank. In the event of accounts denominated indifferent currencies, the
Bank shall apply the Account conversion selling/buying Exchange Rate.

3.16 Other Bank accounts

3.16.1 Segregated bank accounts, escrow accounts

3.16.1.1 In addition to keeping Money transaction bank accounts the Bank also undertakes to keep other
segregated accounts for special purposes (e.g.: documentary creditaccounts for import, security deposit accounts,
cheque collateral accounts, escrow accounts, etc.).

3.16.1.2. The Bank keeps the Segregated bank account for the management of the Account Holder’s financia
assets that have been removed from those assets which are within his free disposal. The Bank shall include
amounts segregated on a Segregated Bank account exclusively for executing orders that are in accordance with
the Segregated bank account’s purpose during the time of their being segregated and will not take them into
considerationforthe coverage ofother orders.

3.16.1.3 An Escrow account opened under an Escrow Agreement is a Segregated bank account related to the
Escrow Service provided by the Bank to the Customer, i.e. whereby the Bank deposits and manages funds in a
segregated escrow accounton behalf of the Customer, with or withoutinterest.

3.16.1.4 As for the issues not yet regulated in this chapter, the provisions on keeping a Money transaction Bank
accountspecified in the GTC shall be applicable to the disposal over a Segregated Bank account.

4. GENERAL TERMS AND CONDITIONS FOR DEPOSIT TRANSACTIONS

4.1 General Provisions for Deposits

4.1.1 A condition of placing a deposit is that the Account Holder holds a Money transaction bank account
correspondingto the currency ofthe tie-up with the Bank or, if placing adepositis permitted in the case ofthe given
accounttype, holds a Segregated Accountwith the Bank. When a depositplacementorder is given, the Bank shall
performsuch “depositplacementorder”, and by doing so, enter into adeposit contract, pursuantto which the Bank
transfers the amountto be deposited fromthe Money transaction bank accountto adepositaccountopened for the
Account Holder. The Bank shall register and manage the deposits on such deposit accounts, pay interest on or
charge negative interestfrom the deposited amount, and also repay the deposited amountin accordance with the
respective depositcontract—in the event of negative interest, the deposited amountlessinterest. In the lack of a
depositplacementorder,amounts placed on the Money transaction bank accountshallbear sightinterest.

4.1.2 The GTC herein, the Bank’s Rules of Business, and the Announcementon deposits shall regulate the name
of depositproducts, type and currency of deposits, the method of interest calculation, the interestrates, conditions
for deposit placement and interest payment, terms (deposit periods), the rules of deposit insurance, and other
contractual terms concerning deposits determined by a deposit placement order to be given on a form “Order on
depositplacement”, all of which together are deemed as a depositcontract. As for authorisations to dispose over a
depositaccountandtherespectiverules, they are the same as the ones as the authorisationsfor disposal over the
respective Money transaction bank account (the Money transaction bank accountfromwhic hthe amounthas been
deposited), and also the same as the rules concerning the Money transaction bank account provided that they may
be submitted with the authorisation “Instructionin relation to the fixing of adeposit” or “Instruction in relation to the
Termination ofaDeposit” as provided forin Clause 3.14.5.2/b (Cash withdrawal upon power of attorney).

4.1.3 A depositplacementorder may be given in writing orin person in any Regional County Organisational Unit,
or in the cases of certain deposittypes specified by the Deposit Announcement, via NetBank or the Erste Electra
Program, TeleBank if an agreement has been signed for the provision ofthe relevantservice.
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4.1.4 The Bank shall be entitled to specify the maximum and minimum amounts of deposits and specify the
conditions for deposit placement in the Deposit Announcement. The Bank may also determine interest bands
concerningthe amounts of deposits in the Deposit Announcement.

4.1.5 The Bank shall register and manage the deposited amountin aseparate depositaccountfor each deposit.

4.1.6 In compliance with the type of the deposit, the amount deposited, the term and other conditions, the Bank
shall pay deposit interest or charge negative interest as published in the Deposit Announcement or calculated at
the individual depositinterestrate approved by the Bank in the individual “Deposit fixing instruction”.

4.1.7 The Bank shall debitthe amountof the depositagainstthe Money transaction bank accountfromwhich such
amount is deposited on the first day of the deposit’'s term. If the Money transaction bank account’s balance does
not provide eligible funds for such deposit on the deposit placement day, the Bank shall refuse such a deposit
placementorder.

4.1.8 No partial amount may be withdrawn from the term depositbefore the term has expired, nor may any amount
be added to theterm deposit.

4.1.9 A depositmay be terminated before the end ofthe term (in the case ofa recurring deposit, on the day prior to
theterm deposit’s period ends) onaform “Deposittermination order”, oruponthe expiryofthe term of such deposit
in the case ofa non-recurring deposit.

4.1.10 A depositmay be terminated before the term of such adepositexpires, inwriting orin personinany Regional
County Organisational Unit, or, in the cases of certain deposit types specified by the Deposit Announcement, via
NetBank, the Erste ElectraProgram, and Telebank provided an agreement has been signed for the provision of the
relevantservice. The day of termination by Account Holder shall be the day when the Bank receives the respective
deposittermination order. Ifa term depositis terminated before the end ofits term, for calculating the interestrate
the specifications contained in the Deposit Announcement, or the contractual terms concerning the deposit shall
apply. Thefee for,and the conditions of terminating adepositshall be contained in the Deposit Announcement as
in effect on the day of such termination.

4.1.11 Upon termination of a deposit, the amount placed on a deposit account and/or the interest thereof (in the
case of positive interest) shall be credited / transferred (interest credited) to the Money transaction bank account
specified in the order on depositplacement/deposittermination. In the case of negative interest, the amount ofthe
interestshall be charged fromthe deposited amounton the date of termination ofthe deposit, the Bank shall credit
the deposited amount less interest to the Money transaction bank account indicated in the order related to the
deposit placement/ deposit termination. The deposited amount may not be directly withdrawn from the deposit
account. The Bank shall deductthe tax on interest (if there is any) in accordance with the provisions oftax law in
effect on the day of such interestcrediting. Allamounts to be deducted from the interest payable by the Bank are
defined in the Announcement.

4.1.12 If the Bank decides to terminate a certain type of recurring deposit, the Bank shall have theright for ordinary
termination concerning all depositors. When the Bank exercises its right for ordinary termination in writing in respect
of a specific deposit product, the deposit shall be terminated at the end of the deposit period affected by such
termination.

4.1.13 If a deposit(either recurring or non-recurring) expires on aday that is nota Banking Day, the term of such
depositshall be extended to the firstbanking day after such holiday. For the extended term the Bank shall pay or,
in the case ofnegativeinterest charge interest (as specified by the Announcementor individually agreed upon) for
the day of deposit placement (or, in the case of a recurring deposit, the last day of the previous deposit period).
When such depositis recurring, the amount shall be deposited for the term specified by the deposit placement order
again, on the first Banking Day after the holiday, under the conditions and with the interest (as specified by the
Announcementorindividually agreed upon) in effecton that particular day.

4.1.14 Therate ofinterest payable in the eventofthe termination ofthe bracket-based term deposit placement prior
to the maturity of the term is stated in the Announcementas in force. In the case of a bracket-based placement of
a deposit, itis not possible to withdraw a partial amount from the term deposit or to increase the amount of the
principal. Placing a bracket-based term depositis only possible on a case-by-case basis.

4.1.15 The Bank shall notify the Account Holder about his deposit accounts in deposit account statements. The
Bank shall send such deposit account statements upon the expiry of a non-recurring deposit, or, in the case of a
recurring deposit, after the end of each deposit period, at the end of the month affected by such final day of the
respective depositperiod, similarly to the way of notifying the AccountHolder aboutthe related Money transaction
bank account, as specified in therespective contract. If the AccountHolder does not make any written comments
on therespective depositaccount statementwithin 15days, the Bank shall deemthe contents thereofas accepted
by the AccountHolder.

4.1.16 The interest rate on the deposits may be fixed or variable for a given maturity as specified in the
Announcementorintheagreementon depositplacement.
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4.1.17 Theinterestpayable or, in the case of negative interest, chargeable by the Bank shall be in accordance with
the provisions defined inthe Announcementin effecton the day of the deposit placementconcerning each individual
depositcontract, i.e. for each the respective type of depositup till the date of expiry, with interestrate specified for
such individual type of deposit, and shall be calculated accordingly.

The Bank shall be entitled to unilaterally modify the interest payable on adeposit. The Bank shall notify its Account
Holders about such modifications in an Announcement. Nevertheless, such modifications of interest rates shall
have no impacton depositagreements already concluded and interest periodsunder way.

4.2 Deposit Types:

e Non-recurring deposit placement (Non-recurring deposit)
e Recurring deposit (Recurring deposit)

4.2.1 General Characteristics of Fixed Term Deposits

4.2.1.1 Non-recurring deposits may be placed in the currency, for a term and with fixed or variable interest rates
specified in the Deposit Announcementin effecton the day of such dep ositplacement. The Bank shall pay or in the
case of negative interest, charge interest on deposits as specified by the Deposit Announcement in effect on the
day of such depositplacement.

4.2.1.2 Deposits shall expire after theirterm, and upon expiry the Bank shall repay the amount of the depositand
accrued interest or in the case of negative interest, the amount of the deposit minus the negative interest to the
Money transaction bank accountfromwhich the amountwas taken for deposit placement.

4.2.2 General Characteristics of Recurring Deposits

4.2.2.1 In the cases of Recurring deposits, the Bank shallnotonlyrepay the deposited amount inthe case of positive
interest (non-capitalising deposit) or the deposited amountplus the interest (capitalising deposit), or in the case of
negative interestminus intereston the expiry day at the end of the term (deposit period) when the deposit expires,
and also deposit such amount again in accordance with the conditions and interest rate specified by the Deposit
Announcementin effect on the day of expiry forthe same term (deposit period), unless otherwise provided by the
depositowner AccountHolder. Such automatic recurring placement/extension ofthe term ofthe deposit (revolving
deposit) shallbe deemed as a new deposittransaction.

4.2.2.2 As far as certain types of deposits determined by the Deposit Announcementare concerned, the Account
Holder may specify how many times the deposit period isto be repeated (number of recurrences). Pursuantto such
provision, the Bank shall repay the capital amount deposited plusthe interest, in the case of positive interest, or the
deposited amount minus interest in case of negative interest, to his Money transaction bank account on the day
when the last period expires. If such number of recurrences is not specified, the amountof such deposit in the case
of positive interest, or the amount of such deposit minus the interest in the case of negative interest, shall be
automatically deposited again until the AccountHolder provides otherwise.

4.2.2.3 In the case of recurring deposits, if at the time of recurring deposits, the Bank's Deposit Notice no longer
contains adepositoption with the same term as the original deposit, recurring deposits may only be re-deposited
from the new depositoptions and only atthe AccountHolder's discretion, and no automatic depositwith the same
term as the original depositis possible. In the absence of such a provision, the depositwill be cancelled.

4.2.3 Types of Recurring Deposits:

Non-capitalising recurring deposit (interest not capitalised): upon expiry, the interest rate is updated in
accordance with the Deposit Announcementin effect atthe time, and the Bank shall creditthe amount of the positive
interest payable for the respective term to the Account Holder’s Money transaction bank account from which the
amount was taken for placing the deposit, and upon expiry the capital amount ofthe depositshall be placed again.
In the case of negative interest, the depositamount minus interest shall be credited to the Money transaction bank
account of the Account Holder. In the case of negative interest, upon expiry the interest rate shall be updated in
accordance with the Deposit Announcementin effect atthe time, and the interest chargeable for the relevant period
shall be charged fromthe deposited amount, and upon expiry the reduced depositamountshall be placed again.

Capitalising recurring deposit: in this kind of structure, the amountofinterest shall, inthe case of positive interest,
be added to the deposited amount, and the sum of the capital and the interestshall be jointly deposited again on
the day followingthe end of each depositperiod.

The interestrate transfer provision for agiven depositcannotbe changed ata later date. Theiterest rates shall be
updated on the date of expiry, in compliance with the Deposit Announcementas in effect at the time.

4.3 Method of Interest Calculation:
The Bank shall consider calendar days, and use the following formula for interest calculation:
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Capital (currency) x interest rate (%)2 x number of calendar days
Amount Of INtErest (CUMeN CY )= ==mnmmmmmm s e e e e e e e e e e e e e e e

As forinterestcalculation, the firstday ofthe term isthe day of deposit placement, and its lastday is the day before
the date of expiry, or, in the cases of termination of the deposit fixing (breaking the term of the deposit), the day
precedingthe date of termination ofthe depositfixing. The Bank shall notpay intereston the expiry day ofthe term
and the date oftermination ofthe depositfixing (breaking the term of the deposit).

The Bank shall use the following interest calculation formulafor calculating EBKM for non -recurring dep osits:

Depositplaced =

Elhelyezett betét = i M
1+1x(t, /365)

The Bank shall use the following interest calculation formulafor calculating EBKM for recurring deposits:

Depositplaced :( )1
. e (k+bvi
Elhelyezett betét = IZ:; m

where

n: isthe number of interest payments,

r:isonehundredth partof the EBKM,

ti: is the number of days to go fromthe date of deposit placement until the i"disbursement,
(k+bv)i: is the sum ofiinterestdisbursed at the i disbursementand the deposited amountrepaid.

4.5 Deposit Insurance

4.5.1 All monetary assets registered on Bank accounts and deposit accounts shall be insured as per persons,
concerningthe AccountHolder’s other financial assets kept with ERSTE BANK HUNGARY ZRT inclusive interest
by the Deposit Insurance Fund (Orszagos Betétbiztositasi Alap, hereinafter as: OBA), in compliance with the
provisions of Articles 212-219 ofthe Act on Credit Institutions and Financial Enterprises (Hpt.). OBAInsurance shall
only cover depositsplaced for identifiable customers with names clearly specified and registered.

The detailed provisions concerning deposit insurance are set out in the Bank’s Rules of Business.

5. COMMON PROVISIONS

5.1. Information, Notices, Cooperation, Non-Disclosure

5.1.1. Pursuant to their obligation to cooperate under the provisions of Article 4(1) of the Old Civil Code / Article
6:62(1) ofthe New Civil Code, the Bank and the AccountHolder shall notify each other without delay about all facts,
circumstances, possible changes that may be importantconcerning the performance ofthe Agreement.

5.1.2 During the contractual relationship between the AccountHolder and the Bank, the Account Holder shall notify
the Bank in writing, without delay about all amendments to his data registered in the course of his identification, in
the data specified in the Agreement, and in all data which is important for the Parties’ cooperation, such as an
amendment of a postal address, liquidation or bankruptcy procedures, debt settlement procedures or supervisory
procedures have commenced and are under way against the Account Holder etc. The Bank bears no liability for
damages resulting fromfailureto meet such obligations concerning the Agreement.

5.1.3 Unless otherwise agreed between the Parties in the Agreement, the Bank shall send all mail addressed and
to be sent to the AccountHolder (inclusive of Bank account statements and co ntracts concerning services provided
in relation to the Money transaction bank accountand the proposals for amendments thereof) to the Account Holder
viamail, to the mailing address specified by the AccountHolder or, if such address is lacking, to the address of his
seat. The Bank excludes liability for any failure of delivery or damages resulting fromthe failure to receive a notice.

5.1.4 Pursuant to Act LIIl of 1994 on Courtenforcementprocedures, therules applicable foramounts managed by
financial institutions shall be applicable concerning the amounts based on Bank account contracts and deposit
contracts.

2 The interest rate in this formula must be considered without the percentage sign (%).
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5.1.5 The Bank shall act with the due care expectable from a creditinstitution. The Bank shall notbear liability for
any damages caused by force majeure, resolutions or decrees of domestic or foreign authorities, arefusal to give
a necessary licence by an authority, or granting such licence late.

5.2 Data Management and Central Credit Information System

5.2.1 Any data related to the Contract and the disclosure thereof to third parties and other organisations will be
governed by the statutory provisions relating to bank secrets and the protection of personal data as in force. The
Bank shall be entitled to manage the personal dataofthe AccountHolder and the person(s) authorised/entitled to
disposeover the account, the dataofthe Money transaction bank account, and transaction data related to a certain
payment transaction in compliance with the provisions of law on banking secrets so as to prevent any abuse, or
inspectand explore abuses, and also to forward such datato authorities and courts taking partin such examination,
investigation or inspection.

5.2.2 By signing the service contract and accepting the present contractual terms and conditions, the Account
Holder hereby authorises the Bank to disclose the AccountHolder’'s name, mail address, telephone number and e-
mail address to the legal entities forming partofthe Erste Bank Hungary Zrt. bank group (alistofwhich is available
at the Bank’s Internet website) in accordance with the provisions of the governing legal rules as in force for the
purposeofenabling themto offer their own services to the AccountHolder directly.

The Account Holder simultaneously authorises the Bank in accordance with the provisions of the governing legal
rules as in forceto informthe AccountHolder ofits own services and the services ofthe companies forming part of
the bank group for marketing purposes by way ofdirect mail or other means of communication (telephone, e-mail,
netbank, SMS, etc.) and to manage its data for the purpose, to which the Account Holder hereby grants its consent.
The Account Holder will at any time be entitled to revoke its consent free of charge, without any restriction and
without stating its reasons, or to request the Bank to stop sending advertising materials serving direct business
acquisition purposes. The AccountHolder may file the above request via the contactdetails stated on the Bank’s
website.

5.2.3 Pursuant to the provisions of the Act on Credit Institutions and Financial Enterprises (Hpt.), banking secrets
are notbreached ifthe Bank as reference data supplier supplies the AccountHolder’s registered and available data
to the financial enterprise managing the Central Credit Information System (K&zponti Hitelinformaciés Rendszer
hereinafter as: KHR) provided thatsuch enterprise may manage such data in accordance with Act CXXIl of 2011
on the Central CreditInformation System (the “KHR Act”) (reference data), and in the cases specified by KHR Act.

5.2.4 Further rules relating to data protection, datamanagementand the disclosure of data to the KHR are stated
in the Business Rules.

5.3 Provisions on Amendments of Contracts

5.3.1 The Bank shall be entitled to unilaterally modify any banking costs (fees, expenses and commissions) or other
contractual conditionsdetermined inthe Rules of Business, the Agreement, the GTC, and/or the respective relevant
Announcement.
Any unilateral contract modification by the Bank which has an unfavourable effecton the Account Holders may only
be effected upon the separate orjointoccurrence ofany ofthe following conditions and circumstances:
a) achangeinthelegal orregulatory environment; this may be:
e any amendments of statutes, a decree by the central bank or official requirements relating to or affecting the
activities and operating conditions of the Bank,
e anegativechangeinthecountry risk indicator published on aregular basis by international rating organisations
(acknowledged third party creditrating organisation),
an increase in paymentobligationsofthe Bank relating to public debts (e.g. duties, taxes),
adverse changesto therules on mandatory reserves,
e anegative change in the country risk indicator published on a regular basis by international rating agencies
(acknowledged third party creditrating agency),
b) modification of the conditions existing in the domestic or international money- or capital market, the macro-
economic environment; which, in particular, may be:
changesin the costs of funds for the Bank,
changes in the base rate of the central bank, interest rates quoted by the central bank for repurchase
agreements (refinancing) or depositinterestrates,
e changesin opportunities for funds acquisitionin money or equity markets,
changes in money marketor equity market interestrates, refinancing and reference interestrates,
changesin theinterbank borrowing rates,
e changesintheconsumerorproduction priceindices,
an increasein theyield of securities publicly issued by the Bank,
e anincreaseintheyield ofgovernmentsecurities with amaturity exceeding ayear;
c) changesin therisks associated with Service provisionand the AccountHolder’s person , including:
. Decrease of the annual netrevenue of the Account Holder below HUF 300.000.000,-
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d) Any changesoccurringin relation to the provision ofthe Service and to ensuring the operating conditions for
the Bank, including:

e adversechangesin bank costs paid for the use or lease of technical devices, property used by the Bank,

e adverse changes in bank costs paid for ensuring material, information technology and security technology
conditions,

e adversechangesin bank costs arising fromchangesin the IT and data protection application requirements;

e changesin external and internal processes, procedures relating to banking services, the use of banking
services, as well as information and security technology related conditions;

e adversechangesintheoperating costs ofthe Bank;

e adversechangesin the conditions of postal-, telecommunications-, internet- service conditions and the service
fees thereof;

e adverse changes in fees, commissions, costs charged or passed on by third party service providers for the
provision of services;

e adversechangesin fees,commissions, costs attaching to interbank settlements.

If the annual netrevenue ofthe AccountHolder do notreach the HUF 300.000.000,- for two successive years, the
Bank is entitled to place the Account Holder under the scope of the Micro-Business Money Transaction
Announcement (for enterprises with annual net revenue below 300.000.000,- HUF)

At a given pointin time, the conditions determined above may reflect changes thatare contrary to one another or
that differ in their extent /increase, decrease/. At all times, the Bank takes into accountthe conditions thathave an
effect at a given pointin time, in proportionto their effect, when determining the specific extentofthe conditions.

5.3.2 Any unilateral amendment relating to the Agreement — also including the present GTC, the relevant
Announcement, the Rules of Business, and the contractual conditions, the Banking costs specified therein —where
such modification has an adverse effect on the Account Holder shall be initiated by the Bank on paper or on a
permanentdata carrier at least two months prior to the entry into force ofthe amendment specified by the Bank.
Such two-month deadline shallexpire on the day adequate for the initial day because of its serial number or, if such
day is lacking fromthe month of expiry, the lastday ofthe month.

As for AccountHolders notqualifying for Micro-businesses, the Bank shall notbe under obligation to initiate such
unilateral amendment relating to the Agreement that has an adverse effect on the AccountHolder on paperoron
a permanentdata carrier. The Bank may initiate such amendmentby the means of the relevant made available in
the Bank’s offices at least 15 days prior to such modification’s cominginto force.

The Bank deems such amendments accepted by the AccountHolder ifthe AccountHolder accepts the amendment
until the day that preceding the entry into force ofthe amendment specified by the Bank or fails to notify the Bank
on its non-acceptance of the amendment untilthe day that preceding the entry into force of the amendment specified
by the Bank. If the AccountHolder does notacceptthe amendment and notifiesthe Bank accordingly in writing until
the day preceding the day when the amendment takes effect, the Bank deems the non-acceptance of such
amendmentas termination with immediate effect by the AccountHolder. In the eventoftermination by the Account
Holder,the Bank does notcharge any fee or costfortermination provided that such termination is completed prior
to the day that precedes the day when the amendment takes effect, but any payment obligations of the Account
Holder existing in respectofthe Bank shall become due and payable upon such termination, which must be paid
off upon termination. For Account Holders not qualifying for Micro-businesses, the Bank shall be entitled to charge
fees and costs for the termination.

The Bank may initiate any amendment relating to the Agreement — also including the present GTC, the relevant
Announcement, the Rules of Business, and the contractual conditions, interest, defaultinterest, fees, commissions,
or costs specified therein — where such modification has no adverse effect on the Account Holder any time,
unconditionally. The Bank may notify the Account Holder about such amendments by the means of the relevant
Announcement made available on the Bank’s website and in its offices on the Banking day preceding such
modification’s effective date, at the latest.

If the goal ofan amendment ofthe contractis to terminate a service provided by the Bank, then the Bank and the
AccountHolder shallmake a settlementwith each other, including without limitation the fees paid in advance by the
AccountHolder. In this case the Bank is entitled to apartofthe fees in proportion to the services actually performed.
If the Account Holder is deemed to be a Micro-business, the Bank shall not charge any fee, cost or impose any
other paymentobligationfor the settlement.

5.3.3 The Bank shall notify the Account Holder about an amendment relating to the sight deposit interest
payable after the balance of his Money transaction bank account that has an adverse effect on the Account
Holder by the means of the Announcement made available in the Bank’s offices and on its website at least 15
days prior to such amendment entering into force. The Bank may amend such sight interest that has favourable
effect on the Account Holder any time, unconditionally. The Bank shall notify the Account Holder about such
amendment and its coming into effect by the means of the Announcement made available on the Bank’s website
and in its offices on the Banking Day preceding the effective date of the amendment at the latest.
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The Bank may also amend the interestpayable on and conditions related to the deposited amounts unilaterally, in
ways that have either adverse or favourable effect on the Account Holder any time. The Bank shall notify the
Account Holder about such amendment and its coming into force by the means of the Announcement made
available on the Bank’s website and in its offices on the Banking day preceding the amendmenttaking effect, atthe
latest. Such unilateral amendment of the interest payable on and conditions related to deposited amounts shall
have an impactonly onfuture deposit placementsto take place after such an amendmententering intoforce. In the
cases of recurring deposits, such an amendment shall affect the depositperiod following the deposit period when
such amendment takes effect, exceptfor special productsduring the term of which such amendments are expressly
allowed. As for recurring deposits, such amounts shallbe deposited again onthe date of expiry for the next deposit
period with the interestrate currently in effect.

If the AccountHolder does notacceptan amendmentrelated to the legal relationship concerning deposits, as such
an amendmenthas an adverse effect on the AccountHolder, he shallbe entitled to terminate the respective deposit
contract in writing before such an amendment enters into force, otherwise the respective amendment shall take
effect concerning the AccountHolder.

5.4 Complaints and Legal Remedies Concerning the Contracts

5.4.1 The rules concerning the administration of complaints (possibilities to submit complaints, deadline for
responding, complaint handling process etc.) and any other remedies are set out in the Rules of Business. The
AccountHolder may contactthe Bank with his complaints or exercise his rightfor complaintand remedies against
the Bank as provided forin the GTC.

5.4.2 A complaint submitted by the Account Holder against the Bank does not make it possible to postpone his
paymentliabilities concerning the amounts due to the Bank.

5.4.3 The AccountHolder may notterminate his Money transaction bank accounts keptwith the Bank until the end
of the examination of his complaintin the merit of the case.

5.5 Miscellaneous Provisions, Effective Date

5.5.1 The Bank and the Account Holder shall keep contact in Hungarian throughout the term of their legal
relationship pursuant to the Agreement. Hungarian law shall govern over the Agreement.

5.5.2 In the eventof changesin thelaw applicable to the provisions ofthe Agreement which is obligatory for credit
institutions, such new or amended provisions of law shall become the integral partofthe Agreement together with
the GTC herein.

5.5.3 In the case of contracts entered into after 15 March 2014, the Bank will be exempt from liability ifit is able to
prove that the non-fulfilment of its obligation determined in the Contract or in the relevant laws was caused by a
circumstance beyond its control that was not foreseeable at the time of the conclusion of the Contract (force
majeure) and the Bank could not be reasonably expected to avoid such a circumstance, or the fulfilment of such
obligation was made impossible by the provisions oflegal rules or Community legislation. In the case of contracts
entered into after 15 March 2014, the Bank will be exempt from liability if it is able to prove that the non -fulfilment
of its obligation determined in the Contract was caused by a circumstance beyond its control that was not
foreseeable at the time ofthe conclusion ofthe Contractand the Bank could notbe reasonably expected to avoid
such circumstance, or the fulfilment of such obligation was made impossible by the provisions oflaw or Community
legislation.

5.5.4 Invalidity ofany provision ofthe Agreementshall notcause the invalidity ofthe Agreementas a whole.

5.5.5 The modification ofthe Amended and restated GTC shall enter into force on 1 December 2022.

5.5.6 Where any documentrefers to a specific clause ofany ofthe General Terms and Conditions indicated below,
it shall be construed in accordance with the corresponding provision in the Customer Notice orin these GTC.

Provisions ofthe GTC indicated below shall become ineffective upon entry into force ofthe present GTC.

ERSTE BANK HUNGARY ZRT.

- General Terms and Conditions of Payment Services for Consumers and Micro-businesses under the scope
of Act IV 0f 1959, (in force: from 1 October 2019)

- General Terms and Conditions of Payment Services for Consumers and Micro-businesses under the scope
of Act V 0f2013 (in force: from 1 October 2019)

- General Terms and Conditions of Payment Services for Businesses under the scope of Act IV of 1959 (in
force: from 1 October 2019)

- General Terms and Conditions of Payment Services for Businesses under the scope of ActV of 2013 (in force:
from 1 October 2019)

- General Terms and Conditions of Deposit Contracts (in force: from 14 March 2019)
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